7 pespans 1992 cooa N 2300-1

POCCHUHUCKAS ®EJEPALIASA
3AKOH

O 3AILIMTE IPAB NIOTPEBUTEJIEN

(B pen. @enepanbubix 3aKkoHOB 0T 09.01.96 N 2-@3, ot 17.12.99 N 212-03, ot 30.12.2001 N 196,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N
140-93, ot 16.10.2006 N 160-D3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3, oT_
23.07.2008 N 160-93, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-P3, ot 27.06.2011 N
162-93, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-®3, ot 28.07.2012 N 133-P3, o1
02.07.2013 N 185-®3, o1 21.12.2013 N 363-®3, o1 05.05.2014 N 112-P3, ot 13.07.2015 N
233-®3, ot 03.07.2016 N 265-P3, ot 01.05.2017 N 88-D3, ot 18.04.2018 N 81-D3, ot 04.06.2018
N 133-®3, ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, oT
02.12.2019 N 425-®3 (pex. ot 22.12.2020), ot 24.04.2020 N 144-D3, ot 31.07.2020 N 290-P3, o1
08.12.2020 N 429-®3, ot 11.06.2021 N 170-®3, ot 01.05.2022 N 135-P3, ot 14.07.2022 N
266-P3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot 08.08.2024 N 232-D3, o1
01.04.2025 N 41-@3, ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-P3, ot 07.07.2025 N 194-D3)

Hacrosimuit  3akoH peryiupyeT OTHOLIEHHs, BO3HMKAIOIIME MEXAYy HNOTPEOUTENsIMH U
U3TOTOBUTENSIMH, HCIIOJIHUTEISIMU, HMMIIOPTEpAaMH, TPOJABIAMHU, BJAJENblAMH arperaropoB
uHpopMaluu o ToBapax (yciyrax) mpu Mnpojaxe TOBapoB (BBIOJHEHUH padoOT, OKa3aHUM YCIYT),
yCTaHABIMBAET MpaBa MOTpeOuTenel Ha TPUOOpETeHHEe TOBapoB (paboT, yCIyr) HaIJIekKaIlero
KadyecTBa M O€30MacHbBIX AJIS JKU3HH, 3/I0POBbsl, UMYILECTBA MOTpeOUTENEH U OKpY KaroIiel cpebl,
noyiydeHue UHQpopMaluu o ToBapax (padorax, yciayrax) U 00 WX H3TOTOBUTENAX (HMCIIOTHUTEINSX,
NpojaBLaxX), O BIAAENbIAX arperaropoB HH(GOpManmuu o ToBapax (yciayrax), HpOCBELICHHE,
TOCYJTApCTBEHHYIO M OOIIECTBEHHYIO 3allUTy HMX HHTEPECOB, a TAKKE OIMpPEIeNsieT MEXaHWU3M
peanu3zanuu 3Tux mpas. (B pen. PenepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OcCHOBHBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTpPEeOUTENb - TPAXKAAHUH, UMEIOLINI HaMepeHUe 3aKa3aTh WM IpHoOpecTH MO0 3aKa3bIBAIOLIHM,
MPUOOpPETAIONINI WM UCHOJIB3YIOUIMI ToBapbl (paboThl, YCIYTH) UCKIHOYUTENBHO ISl JIUYHBIX,
CEMEMHBIX, JOMAIIHUX M MHBIX HYXKJ, HE CBSI3aHHBIX C OCYILIECTBIEHHUEM IPEIIPUHUMATEIBCKON
nesireabHOCTH; (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-P3)

W3rOTOBUTENIb - OPTaHW3alHs HE3aBUCHUMO OT €€ OpPTaHW3aI[MOHHO-TIPABOBOW (OPMBI, a TaKXKe
WHAUBUAYAIBHBIN MPEANPUHUMATENh, TPOU3BOISAIINE TOBAPHI IS peann3alu moTpedurensm; (B
pen. ®enepansHoro 3akoHa oT 17.12.99 N 212-D3)

HUCIIOJIHUTCIIb - OpraHu3anud HC3aBUCHUMO OT €€ OpFaHH3aHI/IOHHO-HpaBOB0ﬁ (I)OpMBI, a TaKXKe
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WH/IWBUYAIbHBIA TIPEANPHHAMATENb, BBIMOJHSIONIME paOOThl WM  OKa3bIBAIONIME YCIIyTH
NOTPEOUTEIISAM 110 BO3ME3THOMY J10T0BOpY; (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

NpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHU3alMOHHO-TIPaBOBOWH ()OPMBI, a TaKxKe
UHIIMBUYalbHBI TpPEANPUHIMATENIb, PEATU3YIOIIME TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KyIUTH-nipoJiaxky; (B pea. DepepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparuia cuiy. (B pea. Penepanapaoro 3akona ot 21.12.2004 N 171-P3)

HEJOCTaTOK ToBapa (paboThl, YCIyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIyTH) WU
00s13aTeNbHBIM TPEOOBAHUAM, MIPETYCMOTPEHHBIM 3aKOHOM JIOO B YCTAHOBICHHOM UM TOpPsIKe (B
TOM 4YHCJIC HEBBIIOJHEHUE MpPHU NPOAAKEe WU HCIOJIb30BAHUU OTAENBHBIX BHUJIOB TEXHUYECKH
CIIOXKHBIX TOBapOB C TMPEIBAPUTEIHLHO YCTAHOBICHHBIMU MPOTPAMMAMH JUIS DJIGKTPOHHBIX
BBIUMCIIUTENBHBIX MAllIMH TPEOOBAHUMN, YCTAaHOBIEHHBIX MyHKTaMu 4.1 u 4.2 cTaTbu 4 HACTOSILIETO
3aKkoHa), WU YCIOBUSAM JOTOBOpa, (MpU HX OTCYTCTBUU WM HEMOJHOTE YCJIOBHH OOBIYHO
NpeIbsABIsIEMbIM TPeOOBAaHUSAM), WU LENSAM, JUIS KOTOPBIX TOoBap (paboTa, yciiyra) Takoro pojaa
OOBIYHO WCTIONB3YETCSI, WU IIeNIsIM, O KOTOPBIX MpojaaBell (MCIOJHUTENb) OBUT IOCTaBJICH B
M3BECTHOCTh MOTPEOUTENEM MpHU 3aKIOYCHHHM JOTOBOpa, WM o0pa3iy U (WiIM) OMHCAaHUI0 MPU
pojake ToBapa o oopasiy u (uiam) no onucanuto; (B pea. GenepanpHbix 3akoHOB OT 17.12.99 N
212-®3, ot 25.10.2007 N 234-03, ot 07.07.2025 N 194-D3)

CYIIECTBEHHBI HEIOCTaTOK ToBapa (paboThl, YyCIyru) - HEYCTPAHUMBIH HEJOCTATOK HIIH
HEJI0OCTAaTOK, KOTOPBII HE MOXeT ObITh YCTpaHeH 0e3 HecopasMepHBIX pacXxoJOB WM 3aTpar
BPEMEHM, WM BBISBISETCS HEOJHOKPATHO, WJIM IPOSIBISIETCS BHOBb IOCIE €r0 YCTPAHEHHUS, WIH
npyrue mnojoOHble HenoctaTku; (B pea. PexmepanmbHbIX 3akoHOB oT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

0e30macHOCTh TOBapa (paboThl, yciayru) - Oe3omacHOCTh ToBapa (paboThl, YCIYrH) Ui KU3HHU,
3/I0pOBbs, HMMYILECTBA MOTPEOUTENST U OKPYXKAOWIEH Ccpeabl MpH OOBIYHBIX YCJIOBHUSX €ro
UCTIOIB30BaHUs, XPAaHEHUs, TPAHCIIOPTHPOBKU W YTHJIM3ALMHU, a TakKe Oe30MacHOCTh Ipolecca
BBINOJIHEHUS pabOThI (OKa3aHUs YCIIyTH);

YIOJIHOMOYEHHAas ~ M3roToBHTENeM  (IPOJABIIOM)  OpraHu3alus  WIA  YIOJIHOMOYECHHBIN
M3TOTOBUTENEM (IIPOJABIIOM) WHIWBUIYaIbHBIA MpEeANpUHUMATENh (Jalee - YHOJTHOMOYEHHAS
OpraHu3alys WIA YINOJHOMOYEHHBIH WHIUBUAYAJIbHBIN MpEANpPUHUMATENb) - OpTraHu3aIus,
OCYILECTBISIONIAs ONPENCICHHYIO JEATEIbHOCTb, WJIM OpraHU3alys, CO3JaHHAs Ha TEPPUTOPHUU
Poccutiickoit @enepanuu U3roToBUTENEM (IIPOJTABIIOM), B TOM YHCJIE€ HHOCTPAHHBIM U3TOTOBUTEIEM
(MHOCTpaHHBIM TPOJABIIOM), BBIMOJHSIOIINE OINpeIeieHHble (PYyHKIIMM HAa OCHOBAaHHUU JOTOBOpPA C
W3TOTOBUTENEM (TIPOJABIIOM) U YITOJTHOMOYCHHBIE UM Ha TIPUHITHE U YJOBJIETBOPEHUE TpeOOBaHUH
noTpeduTeneii B OTHOIIGHWHM TOBapa HEHAIEXKAIIEro KadecTBa, JIMOO WHAMBHUIYAbHBINA
MpEANPUHUMATEND, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit deaepanuu, BhIMOJIHSIOMINMA
ompezeneHHble (PYHKIIMM Ha OCHOBAHHH JIOTOBOpPa C M3TOTOBHUTENEM (TIPOAABIIOM), B TOM YHUCIE C
WHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MTPOJIABIIOM), M YIIOJHOMOYEHHBINH UM Ha MIPUHATHE U
yAOBIETBOpEHUE TpeOOBaHUI MOTpeOUTENel B OTHOIICHWH TOBapa HEHAJJIekKAIIero KauecTBa; (B
pen. ®denepansHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEp - OpTraHW3alds HE3aBUCUMO OT  OpPraHW3alMOHHO-TIPABOBOW  (oOpMBI WK
HHI[HBH,Z[yaHLHBIﬁ NpCaANIpUHUMATCIIb, OCYIICCTBIIAIOIINC UMIIOPT TOBapa IJid €ro HOCJIC,Z[YIOIJ_Ieﬁ
peanu3anuu Ha Tepputopun Poccuiickoit deneparuu; (B pen. PeaepanpHoro 3akona ot 21.12.2004
N 171-®3)

BIIAJICNIel] arperaropa WHpopManuu O ToBapax (yciyrax) (majmee - BIajeselr] arperaropa) -
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OpraHM3aiysl HE3aBUCUMO OT OPraHH3al[MOHHO-TIPAaBOBOW (OpMBI JUMOO HMHAWBUIYaJbHBIH
NpeANnpUHUMATENIb, KOTOpPBIE  SIBJISIIOTCA  BIAJENbI[AMU  MNPOTPaMMbl Ui AJIEKTPOHHBIX
BBIUMCIUTENbHBIX MalmMH U (WIKM) BlaAenbllaMH caiiTa W (WiIu) CTpaHUIBl caiiTa B
UH(POPMALMOHHO-TEIIEKOMMYHUKAIMOHHOW  ceTn  "VHTepHeT" W  KOTOpBIE MPEJOCTaBIISIOT
NOTPEOUTENI0 B OTHOLIEGHUU OINPEAEIEHHOr0 ToBapa (YCIyrH) BO3MOXHOCTb OJHOBPEMEHHO
O03HAKOMHUTBCS C TPEMJIOKEHHUEM TMpojaaBla (KMCIOJIHUTENS) O 3aKIOYEHUH  JI0rOoBOpa
KYIUT-TIPOJAXKH TOBapa (JIOroBOpa BO3ME3JAHOIO OKAa3aHHs YCHyr), 3aKIOYUTh C MPOJaBIOM
(MCTIONTHUTENIEM) JIOTOBOP KYIUTU-TIPOJAXH (JIOTOBOpP BO3ME3JHOTO OKa3aHUsl YCIyr), a TaKkxKe
MIPOM3BECTU IPEIBAPUTENIbHYIO OIUIATy YKAa3aHHOTO TOBapa (yCIyrd) IMyTeM HAIUYHBIX PacyeToB
b0 TepeBoda JIEHEKHBIX CPEJACTB BIAACNBIly arperatopa B paMKaxX MPUMEHsSIEMBIX (Gopm
OC3HAIMYHBIX PACUETOB B COOTBETCTBHUM C IYHKTOM 3 crtatbu 16.1 HacTtosmero 3akoHa u
®epnepanbHbM 3aKk0HOM OT 27 utoHs 2011 roga N 161-®3 "O HaroHanibHOM MIaTEXHON cucteme'.
(B pea. deaepanbHbIX 3aKoHOB 0T 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'nmasa |. O0mue moJio:xeHus

Crarps 1. IIpaBoBoe peryJiupoBaHue OTHOUICEHUHA B 00J1aCTH 31U ThHI
Npas norpeoduTesien

1. OTHomeHus: B 00JIaCTH 3alUTHl IIPAaB MOTpeOUTENEH perynupyroTcs ['pakJjaHCKUM KOJIEKCOM
Poccuiickoii @enepanuu, HacTOSAIUMM 3aKOHOM, APYrUMH (elepaibHbIMU 3aKOHaMu (nanee -
3aKOHbI) U NMPUHUMAEMbIMU B COOTBETCTBUU C HUMH MHBIMH HOPMATHBHBIMHU MPABOBBIMU aKTaMH
Poccuiickoit @eneparuu. (B pea. PenepanpHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccuiickoit ®enepaunu He BHpaBe MOpydarh (QenepalbHbIM OpraHam
UCTIOJIHUTENIHOW BIACTH NPUHUMATh aKThI, COJIEpKaIllie HOPMBI O 3allluTe MpaB MoTpeduTenei.

[TpaButensctBO Poccuiickoit ®exepaunu BhpaBe H3AaBaTh I MHOTPEOMTENs M IPOJaBla
(M3roTOBUTENS, HCIOJIHMUTENS, YHNOJHOMOYEHHOM  OpraHM3allid Wi  YHOJHOMOYEHHOI'O
WH/IMBUYaIbHOTO MpEeAIpUHUMATENS], UMIIOPTEPA, BIIaelblla arperaropa) npaBuia, o0s3aTelbHble
IPU 3aKIIOYEHUH U UCIOJHEHUH IyOJIIMYHBIX JI0TOBOPOB (JIOTOBOPOB PO3ZHMYHOM KYILIH-TIPOAAXKH,
HHEPrOCHA0XKEHUS, JOTOBOPOB O BBIMOJIHEHUH PaboT 1 00 OKazaHuM ycnyr). (B pen. denepanbHbIX
3ak0HOB OT 21.12.2004 N 171-@3, ot 24.04.2020 N 144-D3)

Ao63ar1 - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Cratbs 2. MexkayHapoanbie 10roBopbl Poccuiickoii @enepanuu

1. Eciu mexayHapoaHbiM aoroBopoM Poccuiickoit denepaiin ycTaHOBJICHBI WHBIE MpaBHiia O
3alIMTe TIpaB TMOTpeOWTeNel, YeM Te, KOTOpblE TMPEeIyCMOTPEHBI HACTOSIINM 3aKOHOM,
NPUMEHSIOTCS MpaBUila MEXIyHApOIHOTrO aorosopa. (B pea. PenepanbHoro 3akoHa ot 08.12.2020
N 429-D3)

2. PemeHus MeXrocymapCTBEHHBIX OpPraHOB, MPUHATHIE HA OCHOBAaHUU  MOJIOKECHHI
MEXIYHApOAHBIX HOroBopoB Poccuiickoit ®Penepauv B HUX HCTOJKOBAaHUHU, IMPOTHUBOPEYAIIEM
Konctutynuu Poccuiickoii denepaunu, He MOJJIEkKAT UCNOIHEHUIO B Poccuiickoin denepanuu.
Takoe mnpoTHBOpEYHE MOXKET OBITH YCTAHOBJICHO B TMOPSAKE, OMpeneieHHOM (eneparbHbIM
KOHCTUTYIIHOHHBIM 3aKOHOM. (B pea. PenepanpHoro 3akona ot 08.12.2020 N 429-D3)
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Crarps 3. IIpaBo norpeduTesiel Ha MpocBellieHNEe B 00J1aCTH 3aIIUTHI
npas norpeoduTesien

1. IIpaBo moTpebuTenell Ha MPOCBEIIEHUE B OOJACTH 3AIIUTHI MPaB MOTpeOUTENei odeceunBaeTcs
IIOCPEACTBOM BKJIIOYCHHS COOTBETCTBYIOUIMX TpeOOBaHMH B (QelepalbHble TOCYJapCTBEHHBIE
o0Opa3oBaTeNbHbIE CTAHIAPTHl M 00pa30BaTeIbHBIE IPOTPAMMBI, @ TAK)KE MOCPEACTBOM OpraHU3aINU
cucTeMbl HHQOopManuy noTpedurenell 00 uX mpaBax U 0 HEOOXOIUMBIX ACHCTBUAX IO 3aIUTE ITUX
npag. (B pen. ®enepanbubix 3akoHoB 0T 02.07.2013 N 185-03, ot 11.06.2021 N 170-D3)

2. B umensx peanuzanuu mnpaBa NHoTpeOUTeNed Ha MpOCBEUICHHE B OO0JIACTH 3allUTHl IpPaB
noTpeOuTeNneil opraH TOCYZapCTBEHHOTO HaJI30pa OCYIIECTBIAECT (OPMUPOBAHUE M BEACHUE
OTKPBITOTO U OOIIEAOCTYITHOTO TOCYJapCTBEHHOTO HH(DOPMAIIMOHHOTO pecypca B 00JIaCTH 3alIUTHI
IpaB OTPEOUTENICH, KaueCcTBa U OE30MaCHOCTH TOBApPOB (padoT, yCIIyT) B MOPSIIKE, YCTAHOBICHHOM
[IpaButensctBOoM Poccuiickoii ®denepamuu. (B pen. denepanpHoro 3akoHa or 11.06.2021 N
170-D3)

Crartba 4. KauecTBo TOBapa (padothl, ycayru)

1. IIponaBen (McmoMHHUTENB) 00s3aH IepeAaTh MOTPEOUTEN0 ToBap (BBIMOIHUTH padoTy, OKa3aTh
YCIIYTy), Kaue€CTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu oOTCyTCTBMM B JOrOBOpE YCIOBHH O KadecTBe ToBapa (paboThl, YCIyrW) IpojaaBell
(ucnonHUTENH) O0S3aH TEpeaaTh MOTPEOUTENI0 TOBAp (BBIMOJHUTH pPabOTy, OKazaTh YCIYyTY),
COOTBETCTBYIOIIUI OOBIYHO MPEIbABIIEMbIM TPEOOBAaHUSAM M MPUTOAHBIHN AT LeseH, A KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa oObIYHO HCHOJdb3yeTcs. (B pen. deaepanbHOro 3akoHa OT
25.10.2007 N 234-03)

3. Ecnu mpopaser; (MCIIOJIHUTENB) MPU 3aKIIOUYEHUH JIOTOBOpa OBLI IMOCTaBJIEH MOTpeOUTENEM B
M3BECTHOCTHh O KOHKPETHBIX IeNIIX MPUOOpETeHHs TOBapa (BBIIOTHEHUS! pa0OThI, OKa3aHHUs YCIYTH),
npojiaBel] (MCIOJHUTENh) 00si3aH TepenaTh MOTPEOUTENI0 TOBap (BBIMOJHHUTH PabOTy, OKas3aTh
YCIIyTY), IPUTOAHBIN 711 HCTIOIH30BAaHUS B COOTBETCTBUH C ATHMH LIEIISIMHU.

4. Ilpu nponaxke ToBapa 1o odpasiyy u (HJIM) ONUCAHUIO MPOJAaBel 00s3aH NepeaaTh MOTPEOUTEINIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (M) ONHUCAHUIO.

4.1. Tlpu mnpojaxke OTHEIBHBIX BHUJOB TEXHUYECKH CIIOXHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTAHOBJICHHBIMH IIpOrpaMmMaMu JJIsd OJICKTPOHHBIX BBIYHUCIUTCIIBHBIX MAllluH l'IOTpe6I/ITeJ'HO
obecreunBaeTcs BO3MOXXKHOCTh HCIOJIh30BaTh OT/AEIbHBIC BUIBl TEXHUYECKH CIOKHBIX TOBApPOB C
NpeaABapuTCIIbHO YCTAHOBJICHHBIMU IpOorpaMMaMM JJId 3JICKTPOHHBIX BBIYHUCIWTCIBHBIX MalllWH,
CTpaHaMH MPOUCXOKIEHUS KOTOPBIX SIBISIFOTCS Poccuiickas deneparust Uian qpyrue rocyaapersa -
wieHbl EBpasuiCcKOro SKOHOMHYECKOTO coro3a. IlepedeHb OTAEIBHBIX BHJIOB YKa3aHHBIX
TEXHUYECKH CJIOXKHBIX TOBAapOB, MOPSIOK COCTABIEHUS M BEACHUS TMEPEUHs MPOrpaMM IS
OJICKTPOHHBIX  BBIYUCIUTCIIBHBIX MAIOHWH, CTpaHaMMW MPOUCXOXKIACHUA KOTOPBIX  ABJIAIOTCA
Poccuiickas ®enepanust uiu Apyrue rocyaapcTsa - WieHsl EBpa3uiickoro 5KOHOMHYECKOTO COr3a U
KOTOPBIE JOJDKHBI OBITh TPEIBAPUTEIBHO YCTAHOBIICHBI, W TMOPSAIAOK HUX MpPEIBAPUTEIHLHON
YCTAaHOBKH, BKJIIOYasi TpeOOBaHUS K (PYHKUMOHHMPOBaHMIO, ormpenensorcs [IpaBurenbcTBoM
Poccuiickoit ®deneparuu. (B pen. denepanmbHoro 3akoHa or 02.12.2019 N 425-®d3 (pea. ot

22.12.2020))

HpeﬂBapHTeano YCTAHOBJICHHBIC TIPOrpaMMbl JId JJICKTPOHHBIX BBIYHUCIWTCIBHBIX MAIllWH,
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UCIOJIb3yeMbIe MOTPEeOUTENIEM Ha OTIENbHBIX BUIAX TEXHUUYECKH CIOXKHBIX TOBApOB ISl JOCTYyMa K
uHpOpMaLlUK Ha caliTax B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHOK ceTH "MHTepHeT", NOIKHBI
obOecrieunBaTh BO3MOXKHOCTh HCIIOJIB30BaHUS 0€3 JOMOJHUTENbHBIX HACTPOEK (MO YMOIYAHHIO)
IIOMCKOBOM CHCTEMBI, CTPAHOW NPOUCXOKICHUS KOTOpou siBisgercss Poccuiickas depepanus wimn
Jpyrue rocyaapcrsa - 4wieHbl EBpa3HiicCKOro SKOHOMUYECKOTO CO03a, B MOPSAKE, YCTAHOBICHHOM
[TpaButenscTBoM Poccuiickoit ®Denepanuu. TpeOoBaHus K YKa3aHHOW IOMCKOBOM CHCTEME H
MOPSIIOK ee ompeaenieHus ycranaBiauBarorcs [IpaBurensctBoM Poccuiickoit deneparuu. (B pen.
denepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

[IpenBapuTENbHO YCTAaHOBJIEHHBIE NIPOrpPaMMBbl JUIsl 3JEKTPOHHBIX BBIYMCIUTENbHBIX MAallMH,
UCIIOJIb3YEMbIE MTOTPEOUTENEM Ha OTJCNIbHBIX BHIaX TEXHUUYECKH CIIOKHBIX TOBApOB, AOKHBI B TOM
quCciIe BKIOYATh MHOTO(QYHKIIMOHATIBHBIN cepBHC 0OMeHa HH(OpMAIUe, a Takke IporpaMmMy s
3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIMH, KOTOpas IpeJHa3HAaueHa Jis IOUCKa, IPOCMOTpa u
IpUOOpETEeHUsT IporpaMM Ui 3JEKTPOHHBIX  BBIUMCIMTEIBHBIX MAIlMH, HPUMEHSIEMbIX
NOTPEOUTENSIMU C HUCMOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBapoB (Jajiee - €AMHBIH Marasuf
NPWIOKEHUH), U (PYHKIIMOHUPOBAHNUE KOTOPOM OCYIIECTBISETCS C yU€TOM OCHOBHBIX IPHUHIIMIIOB,
yTBEpKAaeMbIX (heepaabHbIM OpraHOM UCIOIHUTENBHOM BIACTH, OCYHIECTBISIONUM (YHKIIHH IO
BbIPa0OTKE U pealn3aluy rocyJapCTBEHHON MOJUTUKU U HOPMATUBHO-IIPABOBOMY PETYJIMPOBAHUIO
B chepe wuHbOpManMOHHBIX TexHONOTUH. DenepalbHbIi OpraH HCIOJIHUTEILHOW BIIACTH,
OCYIIECTBISIONIMIA (YHKIIMA TIO0 BBIPAOOTKE U pealu3aliil TOCYJApCTBEHHON TIOJUTHKA U
HOPMAaTHUBHO-TIPAaBOBOMY PETYJIHUPOBaHHIO B cdepe HHPOPMAIMOHHBIX TEXHOJOTHH, TaKxke
YTBEPKAAET MEPEYEHb NPOrpaMM I JIEKTPOHHBIX BBIYMCINTEIBHBIX MAlllWH, Pa3MEIIAeMbIX B
€MHOM MarasuHe NpWIOXKEeHU B oOs3arensHOM mopsnke. (B pen. DeaepanbHBIX 3aKOHOB OT
14.07.2022 N 266-®3, ot 24.06.2025 N 156-D3)

4.2. Tlpu mpojake W UCHOIB30BAaHUU OTACIBHBIX BHUJOB TEXHHYECKH CIOXKHBIX TOBApOB C
npeaABapUTCIIbHO YCTAHOBJICHHBIMU IpOorpaMMaMM JJid 3JICKTPOHHBLIX BBIYHUCIWTCIBHBIX MallWH,
BKIIIOUasl €IMHBII Mara3uH MNPUIOXKEHHH, 00ecreurnBaeTcss OTCYTCTBHE CIEAYIOUIUX YCIOBHil: (B
pen. ®enepanshoro 3akona ot 07.07.2025 N 194-D3)

1) mpuBOIAIIMX K OrPaHUYEHUIO BO3MOXKHOCTH NpUOOpeTeHHs] (YCTaHOBKH) Mporpamm s
AJIEKTPOHHBIX BBIYUCIUTEIbHBIX MAILIMH C HCIOJIBb30BAaHUEM €IMHOTO MarasuHa MNpUIIOKeHUi; (B
pen. ®enepanshoro 3akona ot 07.07.2025 N 194-D3)

2) TUpUBOIANIMX K OTPAHHYEHUIO WJIM HEBO3MOXXHOCTH HCIONB30BaHUS (YHKIIMOHATHHBIX
BO3MOXHOCTEH NPEABAPUTEIBHO YCTAHOBICHHBIX B COOTBETCTBUHM C TOJIOKCHUSIMH HACTOSIIEH
CTaTbU IPOrpamMM Ui DJIEKTPOHHBIX BBIUMCIMTENBHBIX MAIlWH, BKJIKOYas €OUHBIA Mara3uH
MPUWIOKEHUHN, a TaKKe MPOrpaMM JUIsl AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIWH, TPUOOPETCHHBIX
(YCTaHOBIIEHHBIX) C HWCIOJB30BAaHHEM EIMHOTO Mara3wHa MPWJIOKEHHH (B TOM YHCIE YCIOBHIA,
OTPAaHWYHUBAIOIINX TTOUCK, OOHOBJICHHE MPOTPAMM ISl AJIEKTPOHHBIX BBIUYMCIUTEIHHBIX MAITUH,
yIOpaBlieHUE MX HACTPOIKaMu, o0ecrieueHue B3aUMOACHCTBUS C MOTPEOUTENSIMU, HAMPABICHHE UM
YBEJIOMJICHHM,  yCIIOBUW, TPEIyCMAaTPUBAIONIMX  IPUMEHEHHE OCOOBIX  TpeOOBaHUH K
(GhOpMHUPOBAHHUIO TIEH Ha YCIYTH, OKa3bIBaeéMbI€ B paMKaxX €IMHOTO Mara3uHa MPUIOKEHUH I TpU
WCIIOJIb30BAHUM TPOTPAaMM  JUIsl  DJIGKTPOHHBIX  BBIYUCIUTEIBHBIX MAIINH, TPHOOPETCHHBIX
(YCTaHOBIEHHBIX) C HCMOJb30BAaHHEM EIMHOTO MarasuHa NPUIOXKEHUH, JTHO0 NPUBOASAIIUX K
OTpaHUYEHUI0  (YHKIUOHATIBHBIX  BO3MOXKHOCTEH  TEXHHYECKH  CJOXKHOTO  TOBapa IpH
UCIIOJIb30BAHUU MPOTPAMMBbI JIJIsl SJIEKTPOHHBIX BBIYMCIHUTENBHBIX MaluH); (B pea. DenepaibHOTO
3akoHa 0T 07.07.2025 N 194-D3)

3) NpUBOIAIIMX K OrPaHMYEHHIO CHOCOOOB OIUIATBl C MCIOJb30BAaHMEM €IMHOI0 MarasuHa
NPUIOKEHUH TpU MpUOOpeTeHu (YCTaHOBKE) M HCIIOJIB30BAaHMM IPOTPaAMM JUISL DJIEKTPOHHBIX
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BBIYUCITUTEIBHBIX MallkH. (B pea. @emepansHoro 3akoHa oT 07.07.2025 N 194-D3)

5. Ecnu 3aKkoHaM¥ WU B YCTAHOBJIGHHOM UMM TTOPSIIIKE TIPEIYCMOTPEHBI 00s13aTeIbHBIC TPEOOBAHUS
K ToBapy (pabote, ycmyre), mpojaBel (MCIOJHHUTENb) 00sd3aH MepelaTb MOTPEOUTEN0 TOBap
(BBIMOJHUTL paboOTy, OKa3aTh YCIYry), COOTBETCTBYIOIIMH JTHM TpeOoBaHUAM. (B pell.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

Crarps 5. IIpaBa u 00513aHHOCTH M3rOTOBUTES (MCIIOJTHUTEJIS,
NMpoaaBUa) B 00J1aCTH YCTAHOBJICHUA CPOKA CIYKObI, CPOKA FOJJTHOCTH
ToBapa (padoTnbl), a TAKKe rAPAHTHUHHOI0 CPOKa HA TOBap (padoTy)

1. Ha ToBap (paboTy), mpeaHa3HAUYEHHBIN [Js AJUTEIBHOTO HCIOJIB30BaHUS, H3TOTOBUTEID
(MCTIONTHUTENh) BIPAaBE YCTAHABIMBATH CPOK CIIYKOBI - MEPUOJI, B TEUCHHE KOTOPOTO U3TOTOBUTEIH
(ucrionHutTenb) 00sa3yeTcs oOecredrBaTh MOTPEOUTENI0 BO3MOXKHOCTH HCIIOJIB30BAHUS TOBapa
(paboThI) MO HA3HAYCHHUIO M HECTH OTBETCTBCHHOCTH 32 CYIISCTBEHHBIC HEJIOCTATKH, HA OCHOBAHUHU

nyHkTa 6 cratbu 19 u myHkra 6 crateu 29 Hacrosero 3akoHa. (B pen. denepaibHOro 3aKOHA OT
21.12.2004 N 171-D3)

2. MWzroroButenb (MCHOTHHUTENb) O005S3aH YyCTaHABIMBAThb CPOK CHYyKObl ToBapa (paboThl)
JUTUTEIILHOTO TIOJIH30BAHMSI, B TOM YUCJIC KOMIUICKTYIOIIMX U3JEHi (IeTalie, y3JI0B, arperaros),
KOTOpBIE M0 HMCTEYCHHH OMNPEIEICHHOTO Mepuojia MOTYT MPEACTaBISATh OMACHOCTb IS KU3HH,
3JI0POBbS MOTPEOUTENSI, NPUYUHATH BPEIl €ro UMYIIECTBY WU OKpyKamomeld cpene. (B pen.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl ToBapa (pabOThl) MOKET HCUUCIATHCS €AMHUIAMHM BPEMEHM, a TaK)K€ HWHBIMHU
€IMHUIIAMHA W3MEPEHUs (KIJIOMETpaMH, METpaMu M NMPOYHMH €AMHUIIAMH W3MEPEHUs] MCXOIs W3
(YHKIMOHAJIBHOTO Ha3Ha4YeHUs ToBapa (pe3yibrata paboThl)). (B pea. denepanbHOro 3aKOHa OT
17.12.99 N 212-®3)

4. Ha npoxyKThl MUTaHUA, MapPrOMEPHO-KOCMETUYECKHUE TOBAphl, MEJUKAMEHTHI, TOBapbl OBITOBOI
XUMHUH U MHbIE 1T0/100HBIE TOBAaphl (pabOThl) U3rOTOBUTEND (MCIOJHUTEND) 00s3aH yCTaHABIUBATh
CPOK TOJHOCTH - MEPUOJI, IO UCTEYEHUH KOTOPOro ToBap (paboTa) cUMTAeTCs HENPUTOJHBIM IS
UCIIOIB30BaHUs 110 Ha3HaYeHu1o. (B pea. Degepanbroro 3akoHa ot 21.12.2004 N 171-D3)

5. Tlponaxka ToBapa (BBIMOJHEHHE PAOOTHI) MO UCTEUEHUH YCTAaHOBJIEHHOTO CPOKa TOAHOCTH, a
Tak)Ke ToBapa (BBIOJIHEHUE Pa0OTHI), HA KOTOPBIN JOJKEH ObITh YCTAHOBIIEH CPOK TOAHOCTH, HO OH
HE YCTaHOBJIEH, 3anpemniaercs. (B pea. PeaepansHoro 3akoHa oT 17.12.99 N 212-D3)

6. M3rotoBuTens (UCIOJHUTENb) BIPAaBEe yCTaHABIMBATH Ha TOBap (paboTy) rapaHTHUHHBIA CPOK -
MepHoJI, B TEUEHHUE KOTOPOTO B ciiydyae oOHapyKeHUsI B TOBape (paboTe) HeAoCTaTKa U3TOTOBUTEIh
(ucrionHMTENh),  TPOJABel,  yNOJTHOMOYEHHAs  OpraHW3alus  WIX  YIOJHOMOYEHHBIH
WHAVBUAYAIbHBI  NpeANpUHUMATENb, HUMIOPTEp OO0S3aHbl  YAOBIETBOPUTH  TpeOOBaHUA
noTpeduTens, ycTaHOBIEHHBIE cTaThsiMu 18 u 29 wHactosmero 3akona. (B pen. demepambHOro
3akoHa oT 21.12.2004 N 171-®3)

I/ISFOTOBI/ITGJ'IB BnpaBe HpI/IHSITI) O6$ISaTeHBCTBO B OTHOIIICHHUU HCOOCTATKOB TOBapa, O6H3py>KeHHBIX
10 UCTEUEHUH YCTAHOBJIIEHHOTO UM T'apaHTUIHOIO CpOKa (JIOMOIHUTEIBHOE 0053aTENIbCTBO). (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

CogepxaHue JOMOJTHHUTEIHHOTO  O0S3aTeNbCTBA  HM3TOTOBUTENS, CPOK  JICHCTBUS  TaKOTO
00s3aTeNnbCTBA U TMOPSAOK OCYIIECTBICHHS MOTpEOHUTENEM IMpaB MO TaKoMy 0053aTelbCTBY


https://normativ.kontur.ru/document?moduleid=1&documentid=500422#h15
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l164
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l255
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l3
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l127
https://normativ.kontur.ru/document?moduleId=1&documentId=501127#l241
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l11

OTpeeNIoTCs u3roroButeneM. (B pea. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe YyCTaHOBUTh HA TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBJIECH
MU3TOTOBUTEJIEM.

[Tponaser BpaBe MPUHSATH 0053aTEILCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKEHHBIX 110
WUCTCUYCHUW  TapaHTUHHOTO  CpPOKA, YCTAHOBJICHHOTO  HM3TOTOBHTEIEM  (JIOTIOJHUTEIHLHOE
00513aTeIbCTBO).

CopepxaHue JOMOJHUTENBHOIO 0053aTeIbCTBA MPOJABIA, CPOK JEHCTBHUS TaKOro 00s3aTeNbCTBA U
HOPS/IOK  OCYIIECTBJICHUS TOTpPEOMTENEM TpaB MO TaKOMYy 00s3aTelIbCTBY —OINPENENIOTCS
JIOTOBOPOM MEXIy MOTpeduTeseM u npoaaBioM. (B pea. PeaepanbHoro 3akona ot 21.12.2004 N
171-D3)

8. MsroroButens (mmpojaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKH TOBapa, OOHapy>KEHHBbIC B
TEYCHHE CpPOKa JICHCTBHUS JOMOJHHUTEIHLHOTO 00s3aTENIbCTBA, B COOTBETCTBUU C ab3aleM BTOPBIM
OyHKTa 6 ctaTthu 18 Hacrosimero 3akoHa, a TOCJe OKOHYaHHS CpOKa NEHCTBUS JOMOJHUTEIHHOTO
00s13aTeIbCTBA - B COOTBETCTBHM C IYHKTOM 5 cratbu 19 Hacrosimero 3akoHa. (B pel.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

Crartba 6. O0S3aHHOCTDH U3rOTOBUTEJIA 00€CIIeYUTH BO3MOKHOCTH
PEMOHTA U TEXHUYECKOT0 00C/Iy:>KUBAHUA TOBapa

N3roroBurens 00s3aH 0OecrednTh BO3MOXHOCTh HCIOJB30BaHUS TOBapa B TEUEHHE €ro CpoOKa
ciykObl. JIs ATOH L€ M3rOTOBUTENb OOECIEYMBAET PEMOHT U TEXHHUYECKOE OO0CIyKMBaHHE
TOBapa, a TaKXKe BBIITYCK U MOCTABKY B TOPIOBbIE U PEMOHTHBIE OpPraHU3allMid B HEOOXOAUMBIX IS
PEMOHTa U TEXHMUYECKOTO OOCIyXKMBaHUS 00bEeME€ M acCOPTHMMEHTE 3allaCHbIX 4YacTed B TeUeHUE
CpOKa MPOM3BOJICTBA TOBapa M MOCJIE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKa CITY>KOBI TOBapa,
a MpU OTCYTCTBUM TAKOT'O CPOKA B TEUEHHUE ACCATH JIET CO JIHA Nepelauy ToOBapa NOTPEOUTEIIIO.

Crarps 7. lIpaBo norpeduTessi Ha 0e30MaCHOCTH TOBapa (padoTkl,
YCJIYTH)

1. [ToTpebuTens UMeeT mpaBo Ha TO, 4TOOBI TOBap (paboTa, ycayra) Ipu OOBIYHBIX YCIOBUSIX €ro
UCTIOJIb30BaHUs, XPaHEHUs], TPAHCTIOPTUPOBKU U yTUIM3AMU ObLT O6e30maceH i )KU3HH, 310POBbs
noTpeduTens, OKpY’Karollel cpenbl, a TakkKe HEe MNPUYMHSI Bpel HMMYIIECTBY MOTPEOUTEINS.
TpeboBaHus1, KOTOPbIE JOKHBI 00ecreynBaTh 0€30MacCHOCTh TOBapa (paboThl, YCIIyTH) Ui )KU3HU
U 37I0pOBbsl MOTPEOUTENS, OKpY’KaoLIeH cpeibl, a TakXKe MpeAOoTBpallleHue MPUYMHEHUS Bpenaa
UMYILECTBY MOTPEOUTENs, SIBISIFOTCS O00s3aTENbHBIMU M yCTAHABIMBAIOTCS 3aKOHOM WJIM B
yYCTaHOBJIEHHOM MM Topsijike. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. W3rotoButenb (MCIONHUTENB) 00s3aH obecneunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUEHHE
YCTaHOBJIEHHOT'O CPOKa CITY»ObI MJIM CPOKA TOJJHOCTU ToBapa (paboThl).

Ecnu B cooTBeTcTBUM C MYHKTOM | CcTaThu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTENb (MCIIOJHUTENH) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIyKObI, OH 00513aH 00ecrednTh 0€30MacHOCTh TOBapa (paboThI)
B TEUCHHUE JCCATHU JIET CO JIHA Mepenadyn ToBapa (padoThl) MOTPEeOUTEINIO.

Bpen, npuunHEeHHBIH )KU3HHU, 3I0POBBIO WIIM UMYILECTBY MMOTPEOUTEINIS BCIEACTBUE HEOOECTICUCHHUS
Oe3omacHOCTH ToBapa (paboThI), TOMJCKHUT BO3MEIICHHWIO B COOTBETCTBUM CO CcTaThed 14
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HACTOSIIEr0 3aK0oHa.

3. Ecim pys 6e30macHOCTH  MCIIOJIb30BaHMsI ToBapa (paOoThl, YCIyrw), €ro XpaHEHHS,
TPAaHCHOPTHPOBKH M YTUJIM3AIMM HEOOXOAWMO COOJIONaTh CHEUMalbHbIe MpaBWia (nanee -
IpaBUiIa), WU3rOTOBUTENb (MCIOJHHUTENb) O0s3aH yKa3aTb A3TU IMpaBWia B COINPOBOJUTEIBLHOU
JOKYMEHTalluu Ha ToBap (palboTy, yciayry), Ha 3TUKETKE, MapKUPOBKOM WM MHBIM CIOCOOOM, a
npojaBel (UCIOJHUTENb) 00513aH IOBECTH 3TU MPaBUJIa 10 CBEJCHUS TOTPEOUTENS.

4. Ecnu Ha ToBaphl (paboThI, YCIYTH) 3aKOHOM WJIH B YCTAHOBJICHHOM UM MOPSJIKE YCTAHOBIICHBI
oOs3aTenpHble  TpeOoBaHMs, oOecreuyuBarolie UX O€30MacHOCTh JUIsl KU3HHU, 3J0POBbA
NOTpeOUTEeNsl, OKpY’)KAIIIeW cpeApl U MPeIOTBpallleHHEe MPUYMHEHUS Bpela UMYLIECTBY
noTpeOuTeNsi, COOTBETCTBUE TOBAapoB (paboT, YyCIyr) yKa3aHHBIM TpPEOOBAHHSIM IOAJICHKHUT
00s13aTeIbHOMY TIOJTBEPKACHUIO B MOPSIKE, MPEIYCMOTPEHHOM 3aKOHOM M MHBIMH TPaBOBBIMHU
akTamu. (B pen. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercss mpojaxa ToBapa (BBIIOJHEHHME pabOThl, OKa3aHUE YCIyrd), B TOM YHUCIIE
UMIIOPTHOTO ToBapa (paboTsel, yciyrun), 6e3 nHpopmanuu 00 00S3aTeIHLHOM IMOATBEPKACHUU €T0
COOTBETCTBUS TpeOOBaHMSAM, YKa3aHHbIM B ITyHKTe | Hactosmiell crateu. (B pen. dexnepaibHOro
3ak0oHa oT 17.12.99 N 212-®3)

4.1. He pnomyckaercs mnpoAaka ToBapa, B TOM 4YHCIE HMMIIOPTHOTO TOBapa, COJEPKaIIero
uH(popMaIrio, 32 pacIpoOCTPAaHEHHE KOTOPOU MPEIyCMOTPEHA aJMHUHUCTPATHBHAS WJIM yTOJOBHAs
OTBETCTBEHHOCTH. (B pen. PenepanbHoro 3akona ot 05.12.2022 N 478-D3)

5. Ecim ycraHOBIIEHO, 4YTO TIpH COOJIOJACHUM MOTPEOUTENIEM YCTAHOBJICHHBIX IPAaBHII
WCTIOJIb30BaHUs, XPAHCHUS WJIM TPAHCIIOPTHPOBKU ToBapa (pabOTh) OH NMPUYWHSICT WIH MOXKET
OPUYMHUTH BpelI JKU3HU, 3J0POBbI0 M HMYIIECTBY TOTpeOUTENs, OKpyKaroleil cpee,
W3rOTOBUTENG  (WCIIONIHUTEh, TPOAABEN) O0S3aH HE3aMEIIUTEIHO MPHOCTAHOBHTH  €T0
MIPOM3BOJICTBO (pealn3alliio) 10 YCTPAHEHUS MPUYHUH Bpea, a B HEOOXOAUMBIX CIydasx MPHUHSTH
MEpBI 110 U3BATHUIO €T0 U3 000POTa U OT3BIBY OT MOTpedutens (moTpeduTeneii).

Ecnu npuuuHbl Bpea yCTpaHUTh HEBO3MOXKHO, M3TOTOBUTENb (MCIIOJHUTEINL) 00s3aH CHATh TAKOM
ToBap (pabotry, yciayry) ¢ mpousBojacTBa. [Ipyu HEBBIMOJHEHUH U3TOTOBHUTENEM (UCIIOJIHHUTEIIEM)
3TOM 005A3aHHOCTH YIOJHOMOYEHHBIN (enepanabHblil OpraH HCIOJHUTENBbHOW BIACTH MPUHUMAET
MEpBI 10 OT3bIBY TaKOro ToBapa (paboThl, YCIYrH) ¢ BHYTPEHHETO phIHKA U (WJIK) OT MOTpeOuTeNs
WM ToTpebuTenei B MOpsJIKe, YCTAaHOBIEHHOM 3aKoHoJarenabcTBOM Poccuiickoit dexepaunu. (B
pen. ®enepanbHbix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE TIOTPEOUTENIO B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyrH), MOAJICkKAT
BO3MEIICHHUIO H3TOTOBUTENEM (UCIIOJIHUTEIEM) B TIOTHOM 00beMe.

6. [Tyukt yrparui cuny. (B pea. @eaepanbroro 3akona ot 21.12.2004 N 171-D3)

Crarba 8. [IpaBo norpeduresnss Ha nHGopMannI0 00 H3rOTOBHUTEJIE
(ucnmosiHUTeEJIC, MPOAABIE) M 0 TOBApax (padorax, ycayrax)
1. ITorpebuTens BrpaBe MOTPeOOBATH MPEAOCTABICHUS HEOOXOIUMON U IOCTOBEPHOU MHGMOPMAITII

00 M3rotoBuTeNe (MCIOIHUTENE, MPOJAABLE), PeKUME €ro paboThl U pealu3yeMbIX UM TOBapax
(paborax, ycmyrax).

2. Yka3aHHas B MyHKTe | HacTosmield craThil MHpOpMAalMs B HATJIAAHON M JOCTYNMHOH (opme
JIOBOJIUTCS IO CBEJCHMSI MOTPEOUTENEH NP 3aKIOYEHUU JOTOBOPOB KYIUIM-TIPOJAXH U JOIOBOPOB
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O BBINIOJTHEHUU paboT (OKa3aHWUM YCIYr) crnocobdamu, MPUHATBIMA B OTIEIBHBIX cdepax
oOCIy)XKUBaHUsl TMOTpeOUTENIeld, Ha pPYCCKOM S3bIKE, a JIONMOJHUTEIBHO, TIO0 YCMOTPEHHUIO
U3TOTOBUTENS (MCIOMHUTENSA, MPOJAaBIa), HA TOCYIapCTBEHHBIX S3bIKax cyObeKkToB Poccuiickoii
®denepaunu U poJIHBIX A3bIKax Hapo10B Pocculickoit denepauuu.

3. YronHOMOYEHHAsi OpraHu3allvs WM YIOJTHOMOYCHHBIN WHIUBUAYATbHBIN MPEANPUHUMATEID 110
TpeOoBaHUIO MOTpeOuTeNs 00s3aHbBl MPEAOCTAaBUTh TOATBEPKIACHHUE CBOUX IOJHOMOYHH,
BBITEKAIONIMX U3 3aKJIOYEHHOTO HMMH JIOTOBOpa C U3roTOoBUTENEM (MpojaBioM). (B pell.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

Crarbs 9. Uudpopmanus 00 usrorosuresie (MCIOJHUTEIE, IPOJABIIE,

BJIaJleiblle arperaTopa) (B pea. @eaepajbHoro 3axkona ot 29.07.2018 N
250-P3)

1. UsroToBHTENH (MCIIOHUATEb, IPOJIaBell) 00s3aH TIOBECTH JI0 CBEICHUS MOTpeOuTENs pupmMeHHOE
HAaUMEHOBaHME (HAMMEHOBAHKE) CBOSH OpraHU3alliu, MECTO €€ HAXOXXICHUS (aJpec) U PeKuM ee
pabotsl. [IpomaBer (MCmoJIHUTENB) pa3MellaeT yKa3aHHYI0 HHGOpMAIMIO Ha BBIBECKE. (B Ppell.
denepanbHOro 3akona ot 21.12.2004 N 171-D3)

H3rorosurenb (I/ICHOJIHI/ITCJII), HpOI[aBCII) - I/IHI[I/IBI/I[[yaHI)HI)II;'I MNpCaANpuHUMATCIIb - JOJDKCH
NPEJOCTaBUTh MOTPEOUTEN0 WHPOPMALUIO O TOCYJAPCTBEHHON PErHCTpallid M HAaUMCHOBAHHU
3aperuCTPUPOBABIIETO €ro OpraHa.

WzroroButens (mpojaser]) 00si3aH JOBECTU A0 CBEACHMS MOTpeOuTeNs (pUupMEHHOE HaMMEHOBaHHE
(HauMEeHOBaHME), MECTO HaXOXKACHUS (aZpec) U PeXUM paboThl YIMOIHOMOYEHHOW OpraHM3aluu
WINA YTIOJIHOMOYEHHOTO WHAWBHIYAIBHOTO TpearnpuHuMaTens. (B pen. denepanbHOTO 3aKOHA OT
29.07.2018 N 250-93)

1.1. YnonHoMou€eHHasi opraHu3alus Wik YIIOJIHOMOYEHHBIH HHIUBUAYAIbHBIN MIPEAIPUHUMATEND B
ciydae oOpalieHuss moTpeOuTenst o0s3aHbl JOBECTH O €ro CBeAeHUs HHpopMaluioo o cebe u
usroroButene (mpozaniie) (dhupMeHHOE HauMMEHOBaHWE (HAWMEHOBAHHE), MECTO HaXOXKICHHS
(anpec), pexxuM paboThl, TOCYJApCTBEHHBIN pPETHCTPALlMOHHBIM HOMEp 3amkcCH O CO3JaHUU
IOpUAMYECKOTO  Juia, GaMuwinio, UMsA, OTY4EeCTBO (€cliM HMeeTcs), TOCyJapCTBEHHBIH
pPETUCTpallMOHHBII HOMEp 3aIMCH O FOCYIapCTBEHHON perucTpanuu (pU3nYecKoro Juia B KayecTBe
WHAUBUAYAIBHOTO MpEeaNpUHUMATENS). YIIOJIHOMOYEHHAs] OpraHu3alus WIN YIOJTHOMOYEHHBIH
WH/IMBUIYaIbHBIA TpeANpPUHUMATENb BIPABE JOBECTH J0 CBEACHHS NOTpeOUTENeH HHPpOpMAaIHIO O
cebe mocpeICTBOM €€ pa3MeIlIeHHs Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON
cetu "HUHTepHeT", nHbOpManKio 06 U3roToBUTENE (MIPOAABIIE) OCPEICTBOM Pa3MELICHUs HAa CBOEM
caiite B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIMOHHON ceTu "MHTepHeT" CChUIKM Ha CTpaHUIy caiTa
u3roroButens (mpoaaBlna) B HH(GOPMAIMOHHO-TEIEKOMMYHHMKAllMOHHOM cetn "HMHTepHer",
comepxaniyro uHbopmamuo 00 wuzroroButene (mpomarie). (B pen. demepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.2. Brnanmenen arperatopa o0si3aH JOBECTH JI0 CBeIEHHUs MOTpeduTenedt mHpopMmaiuio o cebe u
nponaBie (ucnonHuTeNne) (PpupMEeHHOE HaWMMEHOBaHHWE (HAWMMEHOBAHHE), MECTO HaXOXKICHHS
(ampec), pexum pabOTBI, TOCYJApCTBEHHBIM PETUCTPALMOHHBIA HOMEP 3alHuCH O CO3JAaHUH
IOpUIMYECKOTO  JHIa, (amMwinio, #Ms, OTYECTBO (€CIM  HMMEETCs), TOCYIapCTBEHHBIN
PETUCTPAIIMOHHBIA HOMEp 3alKUCH O TOCYAAPCTBEHHOW PETUCTpalluu (PU3MUECKOTo JTUIa B KAYeCTBE
WHAMBUAYAIbHOTO MpEANpPUHUMATENS), a Takke 00 HMEIOIUXCS HM3MEHEHHSIX B YyKa3aHHOM
uH(popmanuu. Bragener arperatopa IOBOAUT 10 CBeAeHUS moTpedburteneil nupopmamnmio o cedbe u
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npojiaBiie (MCIOJIHUTENIE) MMOCPEACTBOM €€ pa3MEIeHUsI Ha CBOUX CaiiTe W (WJIM) CTpaHUIIEC caiiTa B
WH(OPMAIIMOHHO-TEIICKOMMYHHUKAITHOHHON cetn  "Wutepuer"'. WHpopmanuio o mpojasie
(ucmonHMTENE) BIAJAENEl arperaropa BIpPaBe JOBECTH JI0 CBEACHHUS MOTpeOuTeNel MmocpeacTBOM
pa3MeIIeHHs Ha CBOUX CaiiTe W (WJIM) CTpaHUIIE caiiTa B MHPOPMAIMOHHO-TEIICKOMMYHHUKAIMOHHON
ceTu "UnTepuer” CCBUIKH Ha cairt npojaBia (ucnostHUTETIS ) B
WH(OPMAIMOHHO-TEIICKOMMYHHUKAITHOHHON ceTtu "WnTepruer". (B pen. demepanbHOro 3aKoHA OT
29.07.2018 N 250-®3)

1.3. IIpogaBeny (McrosiHUTENB) 00s13aH NPEAOCTABUThH BIAJENbLly arperaropa M pa3MecTUTb Ha
CBOEM caiite B MH(OPMAIIMOHHO-TEICKOMMYHHKAIMOHHON cetn "MHTepHeT" (Ipu ero Haaudum)
JIOCTOBEPHYIO MH(pOpMaLuIo 0 cede, yKa3aHHYI0 B IIyHKTe 1.2 Hacrosiuel craThu. B ciydae, ecnu
UMEIOTCS M3MEHEHHUS! B Takoi MH(pOpMAaIMH, MpoAaBel (MCIOIHUTENb) 00s3aH B TEUEHHE OJHOTO
pabouero AHA C MOMEHTa BHECEHHs B Hee M3MEHEHHH COOOIIUTH BIaJelblly arperaropa o0 3Tux
U3MEHEHHAX M Pa3MECTHTh MX Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON CETH
"NntepHer" (mpu ero Hanuuuu). Branenen arperatopa o00s3aH BHECTH 3TH H3MEHEHMs B
uH(pOpMaLMI0 O MPOJAaBlie (UCIOJHUTEIE) B TEYEHHE OJHOrO paboyuero AHs, €ClU pa3MelICHHE
yKa3aHHOM MH(pOpPMAaLMU OCYLIECTBISETCS Ha caliTe BIaJesblla arperaropa u (UiaM) €ro CTpaHHIe
caiita B MH(OPMAIIMOHHO-TEICKOMMYHHUKAMOHHON cetn "MHrepuetr". (B pea. PemepanbHOro
3akoHa ot 29.07.2018 N 250-D3)

2. Ecam Bupa nesTenbHOCTH, OCYIIECTBISEMBIA H3TOTOBUTENEM (MCIIOJHHUTENIEM, IPOJABIIOM),
HOJUICIKUT JTMICH3UPOBAHKMIO ¥ (WITH) HUCIOJHUTEIb MMEET TOCYIapCTBEHHYIO aKKPEIAUTAIHIO, JI0
CBCACHUA HOTpe6I/ITer:[ JOJDKHAa OBITH JOBCACHA I/IH(i)OpMaHI/Iﬂ O BUJC ACATCIBHOCTHU U3T'OTOBUTECIISA
(MCTIOMHUTEIIS, TIPOAABIIA), HOMEPE JIMICH3UH U (HJIM) HOMEpPEe CBUJIIETENBCTBA O TOCYIapPCTBEHHOI
AKKpeauTaluu, CpokKax I[eﬁCTBHfI YKa3aHHbIX JIMOCH3UHU U (I/IJ'II/I) CBUJACTCIBCTBA, a TaK¥XKeE
uHdopmalss 00 opraHe, BBIIABIIEM YKa3aHHBIC JMICH3UIO W (WIH) CBUACTENBCTBO. (B penl.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, nperycMOTpEeHHas MyHKTaMu 1 1 2 HacTosIel CTaTby, JOJHKHA OBITh TOBEACHA 110
CBEJIEHUS NOTpeOUTeNe Takke NpU OCYIIECTBICHUU TOPrOBIM, OBITOBOTO M HHBIX BHUOB
o0ciyKuBaHUsI TOTpeOuTeNel BO BPEMEHHBIX NMOMEIICHUSX, Ha sSpMapKax, C JOTKOB U B JIPYI'HX
cllydasix, €CJIi TOProBJjsi, OBITOBOE W MHBIE BUBI OOCITYKMBAaHUS MOTPEOUTENEH OCYIIECTBISIOTCS
BHE IIOCTOSTHHOTO MECTa HaXO0KJEHUS Mpo/iaBlia (UCTIOTHUTENS).

Crares 10. Uadpopmanus o ToBapax (padorax, ycjayrax)

1. U3rotoButenb (MCIOMHUTEND, MPOJABEL]) 00s13aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEIIO
HEOOX0IMMYIO U JOCTOBEpHYIO MH(opMaiuio o ToBapax (paborax, yciyrax), 006ecredrnBaroulyto
BO3MOKHOCTh UX MPaBUILHOTO BBIOOpA. [lo oTaenpHBIM BUaM TOBApOB (paboT, yCIIyT) epeueHb 1
crnocoObl  joBeneHus HHGoOpManuM A0 MOTpeduTens ycraHaBnuBaroTcs [IpaBuTenbCcTBOM
Poccuiickoit denepanum.

2. Undopmanus o ToBapax (padorax, yciayrax) B 0043aTeIbHOM MOPSIKE JT0JKHA COEPKATh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMEHTa WM MHOE YCTaHOBJIEHHOE 3aKOHOAATEIbCTBOM
Poccutiickoit @enepanun 0 TEXHHYECKOM PETYIMPOBAHUH U CBUACTEIBCTBYIOIICE 00 00s3aTEIHHOM
NOJTBEPXKICHUH COOTBETCTBUS TOBapa oOo3HaueHue; (B pea. denepanbHoro 3akona ot 21.12.2004

N 171-®3)

CBeleHUSI 00 OCHOBHBIX IOTPEOMTENbCKHX CBOMCTBAaX TOBapoB (paboT, yciyr), B OTHOILICHHUU
IPOAYKTOB TNHTaHHUsS CBEIEHHs O cOcTaBe (B TOM YHCIIE€ HAaUMEHOBaHHE MHCIIOJIb30BaHHBIX B
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Ipolecce HW3rOTOBJIEHUS NPOAYKTOB IMTAaHUS IHILEBBIX J00aBOK, OMOJIOIMYECKH aKTHBHBIX
n00aBok, wuHGpOpMANMA O HATUYMKM B NPOAYKTaX MUTAHUSA KOMIIOHEHTOB, IIOJIyYE€HHBIX C
IPUMEHEHUEM T€HHO-MHKEHEPHO-MOAU(PUIMPOBAHHBIX OPraHU3MOB, B ClIydyae, €ClIU COJAEp)KaHue
yYKa3aHHBIX OPraHU3MOB B TAaKOM KOMIIOHEHTE COCTaBJIsIET Oojiee NEBATH IECATHIX MPOIICHTA),
NUILEBON IIEHHOCTH, Ha3HAuY€HHH, 00 YCIOBUAX NMPUMEHEHUS U XpaHEHHs MPOIYKTOB MUTAHUS, O
crioco0ax M3rOTOBJICHHUS TOTOBBIX OJt0A, Bece (00beMe), JaTe M MeCTe M3TOTOBJICHUS M YHAKOBKH
(pacacoBku) MPOAYKTOB NMUTaHMS, a TAKXKE CBEACHUS O MPOTUBOMNOKA3aHUAX I UX MPUMEHEHUS
npu OTACNbHBIX 3a0oneBanusax. [lepedenb ToBapoB (paboT, ycnyr), MHpOpManus O KOTOPBIX
JIOJDKHA COJEpkKaTh IPOTHBOIIOKA3aHMs JUIsl MX IPUMEHEHHs IpU OTAENbHBIX 3a00JeBaHUSIX,
yrBepxkaaerca [lpaButensctBoM Poccuiickoit ®enepauun; (B pen. PenepajbHbIX 3aKOHOB OT
21.12.2004 N 171-@3, ot 25.10.2007 N 234-03)

1leHy B pyOJIsIX U yCIOBHS MPUOOpETEHHs TOBApOB (paboT, YCIyT), B TOM YUCIIe TIPH OILIATEe TOBAPOB
(pabot, yciyr) uepe3 OIpeIelCHHOE BpeMsl IMOCIe HX Iepenadd (BBIMOIHEHHS, OKa3aHMs)
HOTPEOUTEINIO, TIOJIHYI0 CYMMY, MOUICKAIIYIO BBIILIATE MOTPeOUTENEM, U IpadHK MOTANICHUS TOM
cymmel; (B pea. @enepanbaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CIIM OH YCTaHOBJCH; (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

npaBuiia ¥ yciaoBus 3Q(PeKTUBHOTO U 6E30MaCHOTO HCIIOIb30BaHMs TOBApPOB (padoT, ycuyr);

uHpOpPMaLKIO0 00 PHEPTeTUIECKON YPPEKTHBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TpeOOBaHHUE O
HAJIMYUKM Takoil uHGOpPMAaLMK ONpPEAEIeHO B COOTBETCTBMM C 3aKOHOJATEIbCTBOM 00

9HEProcOepeeHN W O TOBBIIICHUU JHEpreThueckoil s dexkrtuBHocTH; (B pea. PenepaabHOroO
3akoHa o1 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6BI HJIN CPOK IT'OAHOCTHU TOBAPOB (pa60T), yCTaHOBHeHHLIﬁ B COOTBCTCTBHUU C HACTOAIIUM
BaKOHOM, a TaKXXC CBCACHUA O HGO6XOI[I/IMI>IX HGI)'ICTBI/ISIX HOTpC6I/IT€J'I$[ M0 UCTCUCHHUUN YKa3aHHBbIX
CPOKOB M BO3MOJKHBIX IMOCIICACTBUAX ITPU HEBBITIOJIHCHUN TAKHUX HeﬁCTBHI)'I, €CJIM TOBApPhbI (p8.6OTI>I)
MO0 UCTCYCHHUU YKa3aHHBIX CPOKOB MPEACTABIIAIOT OMACHOCTbL IJIA XKHU3HH, 3JOPOBbIA U UMYUICCTBA
HOTpe6I/ITeJ'I$I HJIN CTAHOBATCS HCIPUTOAHBIMU JJIA UCIIOJIb30BAHUS 110 HA3HAYCHUIO,

aapec (MecTo HaxOoXJeHus), ¢GUPMEHHOE HaMMEHOBaHWE (HAUMEHOBAHHUE) W3TOTOBUTEIS
(ucnomHMTENs,  NpOJABLA),  YHNOJHOMOYEHHOH  OpraHu3alud  WIH  YIOJHOMOYEHHOTO
WMHAMBUAYAIbHOTO MpeANpUHUMAaTeNs, uMnoprepa; (B pea. @enepanbHoro 3akoHa ot 25.10.2007 N
234-03)

uHpopManrio 00 00s3aTelbHOM TOATBEPXKICHUM COOTBETCTBUS TOBapoB (paboT, ycmiyr),
yKa3aHHBIX B YHKTE 4 cTaThu 7 HacTosmiero 3akona; (B pea. @enepanpHoro 3akoHa ot 17.12.99 N
212-D3)

MH(pOpPMAaLIKIO O MpaBUiIax MPOAaKU TOBAPOB (BBIOJHEHUS padOT, OKa3aHUs YCIyT);

yKa3aHHe Ha KOHKPETHOE JIMIIO, KOTOpoe OyAeT BBINONHATH pPadOTy (OKa3bIBaTh YCIYyTry), H
UH(POPMALIMIO O HEM, €CIIM 3TO UMEeT 3HaueHHe, UCXOMsd M3 XapakTepa paboTsl (yciayru); (B pen.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

yKa3aHHe Ha MCIOJIb30BaHHE (POHOTPAMM IPH OKa3aHUU PA3BICKATENBHBIX YCIYT MCIIOJTHUTEISIMHU
MY3BIKaJIbHBIX TIpoH3BeaeHuil. (B pea. Deaepanbaoro 3akona ot 17.12.99 N 212-03)

Ecnun mpuoOperaembiii morpebutenemM ToBap ObLI B YNOTPEOJEHWHM WIM B HEM YCTPaHSJICS
HEJOCTaTOK (HEJOCTATKH), MOTPEOUTEIO JOMKHA OBITh MTPeIoCTaBlIeHa HHPOPMAIUI 00 3TOM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOSIIEH CTaTbH, TOBOJMTCS JIO CBEICHUS
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noTpeOuTeNnel B TEXHUYECKOW JOKYMEHTAIMH, MpUjaraeMond K ToBapaMm (paboraM, yciyram), Ha
ATHKETKAX, MApPKUPOBKOI MIIM HHBIM CITIOCOOOM, MPUHSTHIM JJIs1 OTJACIBHBIX BHI0B TOBapoB (padoT,
yeiyr). Uudopmanust 06 o0s3aTeTbHOM MOJITBEPKICHUU COOTBETCTBUS TOBAPOB MPEACTABISETCS B
HopsiIkKe U Croco0amH, KOTOpPbIE YCTAHOBJIEHBI 3aKOHOAATeNbcTBOM Poccuiickoit ®dexepauuu o
TEXHHUYECKOM pEryJMpoBaHMM, M BKIIOYaeT B ce0s CBeJeHHA O HOMepe JOKYMEHTa,
MOJTBEPIKIAIOIIETO TAKOE COOTBETCTBHE, O CPOKE €ro ACUCTBHUSA U 00 OPraHU3aIlUuM, €TO BBIIABIICH.
(B pen. PemepanbHbIx 3aKOHOB OT 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiy. (B pea. Penepaiapaoro 3akona ot 21.12.2004 N 171-P3)

Cratba 11. Peskum padoThl npogaBua (MCIOJHUTEIS)

1. Pexxum paboThl roCynapCTBEHHBIX, MYHHUIIMITATBHBIX OPraHU3alMid TOPrOBIH, OBITOBOTO U MHBIX
BUIOB OOCIYXHBAaHHS TOTpEOUTENEH  yCTAaHABIMBACTCS TI0  PEIICHHIO  COOTBETCTBEHHO
UCTIOJIHUTENILHBIX ~ OpraHoB  cyObekToB Poccuiickoii ®enepanyu ¥ OpraHOB  MECTHOTO
camoyrmpasiieHus. (B pea. Penepanpaoro 3akona ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3anuid, OCYIIECTBISIOMINX IeSITeIbHOCTh B Cepax TOProBOr0O, OBITOBOTO
U UHBIX BUJIOB OOCIYy>XKMBaHMs MOTpeOHUTENed M HE YKa3aHHBIX B MyHKTe | Hacrosmieil crateu, a
TaK)Ke MHAWBUAYAJIBHBIX IPEAIPUHUMATENIECH YCTaHABINBACTCS UMU CAMOCTOSITEIIBHO.

3. Pexxum pabGoThl mpojaBia (MCIOJHUTENS) JTOBOIUTCS JO CBEACHHUS TOTPEOUTENCH M JOHKCH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Crarbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJIsI (MCIIOJTHUTEJIS,
NMpPoJaBIa, BJaJieJIbIIa arperaTopa) 3a HeHAaAJIeKaIy HHPpoOpMAaAIIHIO
0 ToBape (padore, ycayre) (B pea. @egepajibHbIX 32aKOHOB 0T
21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Ecnu motpeOuTento He TMPEAOCTaBlIeHa BO3MOXKHOCTh HE3aMEUIUTENIBHO TMONMYYUTh TIPHU
3aKJIIOYEHUU JIoToBopa HH(popmanuio o ToBape (pabore, ycinyre), OH BIOpaBe MOTpeOOBaTh OT
mpojiaBia (MCIOJIHUTENIS) BO3MEIIEHUSI YOBITKOB, MPUUYNHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT
3aKJIIOYEHUs JIOTOBOpa, a €CJId JOTOBOP 3aKIIOYEH, B Pa3yMHBIM CpPOK OTKa3aTbCid OT €ro
WCIIOTHEHUSI ¥ TOTpeOoBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp CyMMBI M BO3MEIIEHUS JPYTHUX
yOBITKOB. (B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCTOJIHEHHs JOTOBOpA MOTPeOUTENh 00s3aH BO3BPATHTh TOBAp (PE3yNbTar paboTHI,
YCIIYTH, €CIH 3TO BO3MOXHO IO UX XapaKTepy) MpoJaBiy (UCIOTHUTENO). (B pea. denepanbHbIX
3akoHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlpomaBerny (WCHOMHUTENH), HE TMPEAOCTABUBIIMK IMOKYIATENI0 TOJMHOW W JOCTOBEPHOM
uHopManuu o Toape (pabore, yciryre), HeCeT OTBETCTBEHHOCTb, NPElyCMOTPEHHYIO MyHKTaMu 1 -
4 cratpu 18 wnm nmyHkTtoMm 1 crathu 29 HacTofmiero 3akoHa, 3a HEJAOCTaTKU ToBapa (paloTsl,
YCIYTH), BO3HUKIIME IOCIE €ro nepeaayd MOTPeOUTEN0 BCIEICTBHE OTCYTCTBHS Yy HErO TaKOM
uHpopmanuu. (B pen. PenepaapHoro 3akona ot 17.12.99 N 212-D3)

2.1. Bnagenern arperaropa, NpeJOCTaBUBIINK TOTPEOUTETI0 HEJOCTOBEPHYIO WM HEIOJIHYIO
uHpopManuio o ToBape (yciayre) MWIM TpojaBie (UCIONHUTENE), HAa OCHOBAaHUM KOTOpOU
noTpeOuTeneM ObUT 3aKII0YEH TIOTOBOP KYIUTU-TIPOJIaXKH (IOTOBOP BO3ME3THOTO OKa3aHUS YCIIYT) C
IPOAaBLUOM (HMCHOJHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, MPUYMHEHHBIE MOTPEOUTEIIO
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BCJIEZICTBHE TIPEIOCTaBICHUs eMy Takoi nHpopmaruu. (B pen. DeaepanpHoro 3akoHa ot 29.07.2018
N 250-93)

Eciu uWHOE HE TPEeayCMOTPEHO COMNIANICHHEM MEXIy BIAJENbIIeM arperatopa ¥ MPOJaBIOM
(ucrionHUTEEM) WM HE BBITEKAET W3 CYIIECTBA OTHOLIECHUIN MEXIy HHMH, OTBETCTBEHHOCTh 3a
WCIIOJTHEHUE JIOTOBOPA, 3aKIIF0OUEHHOTO MOTPEOUTENIEM C TIPOAABIIOM (MCTIOTHUTENIEM) HA OCHOBAHHUH
MPEIOCTaBICHHON BiIajenblleM arperatopa uH(opmauuu o ToBape (yclyre) WiIM HpoAaBIie
(McTIoTHHTENE), a TAKXKE 3a COOTIOJCHHE MPaB MOTPEOUTENCH, HAPYIICHHBIX B Pe3yJbTaTe Mepeaadn
notpedburento ToBapa (yciIyru) HEHaJUIekallero KayecTBa W OOMEHa HENpOJI0OBOJIBLCTBEHHOTO
TOBapa HaJJIeKalller0 KauecTBa Ha aHAJIOTMYHBIA TOBAap, HECET MpojiaBel] (MCHOJHUTENB). (B Pell.
denepanbpHOro 3akona ot 29.07.2018 N 250-D3)

Bnanenern arperatopa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIC TOTPEOUTEITIO
BCJICJICTBHE TPEJIOCTABICHHS €My HEIOCTOBEPHOW I HEMOJHON MH(pOpMaIMU O ToBape (yciyre),
B Cllydae, €CIM BJaJelell arperatopa He H3MEHseT HWHPOpManuioo o ToBape (ycuyre),
NPEOCTABICHHYIO MPOJAABIIOM (MCIIOJHUTEIEM) M COJIEPIKAIILYIOCS B MPEUIOKEHUN O 3aKITFOUYCHUH
JIOTOBOpPA KYIUTH-TIPOAQXKH (JIOTOBOPa BO3ME3JHOTO OKa3zaHus yciyr). (B pen. deaepanbHOro 3aKoHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTenp BOpaBe MPeIbsSBUTH TpeOOBaHHE K BIIaJEJbIly arperaropa O BO3BpATe€ CyMMBI
MIPOU3BEJICHHON UM MpeIBAPUTEIBLHOM OTuIaThl ToBapa (ycinyru). Brnangener arperatopa Bo3Bpamiaet
CyMMYy TIONyY€HHOM MM TMpEeABAPUTENIBbHON OIIaThl TOBapa (yClIyrn) B TEUYEHHE JECITH
KaJICHIAPHBIX JHEHW CO JTHS MPEAbSIBICHUS MOTPEOUTETIEM TaKOTO TPeOOBAHUS TP OJTHOBPEMEHHOM
HAJTMYUH CIICAYIOIUX yeinoBuid: (B pea. DeaepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHWH KOTOPOTO IMOTpEOMTENIeM BHECEHA NpeBapuTeNlbHAs OIlaTta Ha
0aHKOBCKHUH CUET BIaJelNblla arperaropa, He mepeaaH moTpeOuTeno B Cpok (ycioyra He oKazaHa B
cpok); (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENh HAMpaBW MPOAABIYY (MCIIOTHUTENIO) YBEIOMJICHHE OO0 OTKa3e OT HCIOJHEHUS
JIOTOBOpa KYIUIM-TIPOAAXH (J0roBOpa BO3ME3IHOIO OKa3aHUS YCIYT) B CBS3M C HapylleHUEM
NpoJaBLOM (MCIOIHUTENEM) 00s3aTeNbCTBA MepeaaTh ToBap (OKa3aTh yCIyry) B YCTaHOBJIEHHBIN
cpok. (B pen. DenepanbHoro 3akona ot 29.07.2018 N 250-D3)

Hapsny ¢ T1pebGoBaHumeM o0 BO3BpaTe CyMMbl IpEABApUTENbHON OIUIaThl TOBapa (YCIyTrH)
NoTpeOUTENh HANpaBlseT BIAAEIbIYy arperaTropa IOATBEP)KICHUE HAMpaBIEHUS MPOJABILY
(MCTIOTHUTENIO) yBEAOMJICHHUSI 00 OTKa3e OT WCIOJIHEHHs JIOrOoBOpa KYIUIU-TIPOJaxHu (JoroBopa
BO3ME3THOTO OKa3aHus yciyr). (B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnu wuHOe He mNpeayCMOTPEHO YCIOBHSAMHU TOJb30BATENBCKOIO MM MHOTO COTJIALICHUS
MOTpeOUTEeNsI C BIAJENBIIEM arperaropa, yBEAOMIICHHE MPOJaBIy (HCIOIHUTENI0) 00 OTKa3e OT
UCTIOJIHEHUS JIOTOBOPA KYIUIM-TIPOJIAXKH (JIOTOBOpPAa BO3ME3JAHOTO OKa3aHUS YCIYT) MOXKET OBbITh
HAIpPaBJIEHO BJaJIeNbIly arperaTopa, KOTOpblid 0053aH HApPaBUTh €ro MPOAABILY (MCHOJHUTENIO). (B
pen. @enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

2.3. B cnydae, yka3aHHOM B ITyHKTE 2.2 HACTOAIIEH CTAaThbH, BIAJEIICI] arperaropa BIpaBe OTKa3aTh
NOTPEeOUTENIO B BO3BpaTe CyMMBI IpEIBAPUTEIBbHOM OIIaThl ToBapa (yCiayrd) MpH MOJIYYEHUH OT
MpoJiaBIa (MCIIOTHUTEIS) TIOATBEPKACHHS IPUHATHS MTOTpeOrTEIeM ToBapa (OKa3aHus YCIyTH) IIPH
YCIOBMM, YTO KOIHUS TAaKOTrO NOATBEpKIEHHUS ObUla HalpaBlieHa BIAJENbIEM arperaropa
NOTPEOUTENIO B TEUEHHUE JECATH KaJleHAAPHBIX JHEW CO JHS MOJyYeHHUs BIAJENblIeM arperaropa
TpeOOBaHUS O BO3BpATe CyMMBI IpeABAPUTEIHHON OIUIaThl TOBapa (yciuyru). B cioyyae Hecormacus
noTpeduTenss C TNPEICTaBICHHBIMHM BIAJENblIeM arperatopa J0Ka3aTelbCTBAMU MPHUHSITHS
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noTpeduTeneM ToBapa (OKa3aHMsI YCIYTH) MOTpPeOUTENh BIIpaBe TpeOOBaTh BO3BpAaTa CyMMBI
MPOM3BEICHHON MM TMPEIBAPUTEIILHON OIIaThl ToBapa (yCIlyru) B CydeOHOM Topsiake. (B pen.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm mnpuuMHEHMH Bpelda >KU3HHU, 3IO0POBBI0 W MMYIIECTBY MOTPEOUTENsT BCIIEACTBUE
HEMpEJIOCTaBIICHUS €My IOJHOM W JOCTOBEpHOM HHQpopmaunuu o ToBape (pabote, yciyre)
noTpeOUTENh BIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO Bpelda B TOPSJAKE, MPEAyCMOTPEHHOM
cratbedl 14 HacTosmiero 3akoHa, B TOM YHCJE IMOJHOTO BO3MELICHHS YOBITKOB, MPUYMHEHHBIX
MPUPOTHBIM OOBEKTaM, HAXOASAIIMMCS B COOCTBEHHOCTH (BJIaJICHUM) TOTpeOuTeNns. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpm paccMOTpeHHUH TpeOOBaHMII NOTPEOUTENST O BO3MEIICHHH YOBITKOB, HPUYMHEHHBIX
HEIOCTOBEPHOW MJIM HEOCTATOYHO MOJIHOW nH(popManueit o Topape (padote, yciayre), HEOOX0IUMO
UCXOJIMTh U3 MPEAINOIOKEHUS 00 OTCYTCTBUU Y MOTPEOUTEINS CENUABHBIX ITO3HAHUI O CBOHCTBAX
U XapaKTepucTHKax ToBapa (pabotsl, ycimyru). (B pen. ®denepanbHoro 3akoHa or 17.12.99 N
212-03)

Cratbi 13. OTBETCTBEHHOCTDh U3rOTOBUTE/IA (MCIIOJTHUTEJISA,
NMPOJABIA, YIIOJHOMOYECHHON OPraHU3alu1 WJIH YIIOJTHOMOYEHHOIO
HHAMBHUAYAJBHOI'0 NPEANPUHUMATES, MMIIOPTEPA) 3a HAPpYLICHHE
npas norpeoduresiei (B pea. @eaepaabHoro 3akona or 21.12.2004 N

171-®3)
1. 3a HapyHICHUC IIpaB HOTpG6HTCJ’I€fI HU3TrOTOBUTCIIb (I/ICHOJ'IHI/ITGJ'IL, MpoaaBeCl, YIIOJIHOMOYCHHAA
OpraHM3alysl WIA YIOJIHOMOYEHHBI WHIMBUIYAJbHBIM MpeANpUHUMATENb, UMIOPTEP) HECET

OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM MJIM JI0ToBOpoM. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

2. Ecniu uHOe HE YyCTaHOBIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE MOTPEOUTENt0, MOANIEKAT
BO3MEIIICHHIO B MOJTHOM CyMM€ CBEPX HEYCTOMKHU (TI€HU), YCTAHOBJICHHOW 3aKOHOM WJIH JIOTOBOPOM.
(B pea. deaepanbHOro 3akona ot 17.12.99 N 212-3)

3. VYmmara HeycTOWKM (II€HHM) M BO3MELIEHHE YOBITKOB HE OCBOOOXJAIOT M3rOTOBUTENS
(ucrioHWTENS,  TPOJABIA,  YHNOJHOMOYCHHYIO  OpPTaHM3alMI0  WIH  YIOJTHOMOUYEHHOTO
UH/IMBUYAIbHOTO TpEeIIpUHUMATENs], UMIOPTEpa) OT UCIOJHEHUS BO3JIOKEHHBIX Ha HEro
00s3aTenbCTB B HaType nepea norpedurtenem. (B pea. denepanpHoro 3axona oT 21.12.2004 N

171-03)

4. VzrotoButens (MCTIOTHUTEND, MTPO/IABEI], YIOJHOMOUYCHHASI OPTaHU3aIis WIH YIOJTHOMOYCHHBIN
WHAWBUAYAIbHBI TMpEANpPUHUMATENh, HMIIOPTEP) OCBOOOXKHAETCI OT OTBETCTBEHHOCTH 32
HEUCIIOJIHEHNE 00513aTeILCTB MIIM 3a HEHa Ie)Kalllee MCIIOJIHEHHE 0053aTeIbCTB, €CIIH TOKAXKET, YTO
HEUCTIOJTHEHHE O0013aTeNbCTB WM MX HEHaJJIeXkallee HCIOJHEHHE IMPOU3O0ILIO BCIEIACTBHE
HEIMPEOIOIMMOM CHJIBI, @ TAaKXE I0 WHBIM OCHOBAHUSAM, MPEITyCMOTPEHHBIM 3aKOHOM. (B pel.
®denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeboBanust moTtpebutens o0 ymnaTe HEYCTOWKH (TICHH), TPETYyCMOTPEHHOW 3aKOHOM WIIH
JOTOBOPOM,  TIOJUIEKAT  YJOBJIETBOPEHUIO  HM3TOTOBUTENIEM  (MCIIOJHUTENEM, IPOIABIIOM,
YIOJTHOMOYEHHON OpraHu3aluell Wil YIOJTHOMOYEHHBIM WHIVNBUAYATbHBIM IMPEANPUHUMATEINEM,
UMITOPTEPOM) B TOOPOBOJIBLHOM TOpsiake. (B pen. DeaepanbHbiXx 3akoHOB OoT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)
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6. Ilpu ymOBIETBOPEHHH CYAOM TpeOOBaHUN MMOTPEOUTENSA, YCTAHOBICHHBIX 3aKOHOM, CY/I
B3BICKMBACT C MH3TIOTOBUTCIIA (I/ICHOJIHI/ITGJ'ISI, HponaBua, yHOJIHOMO‘-IeHHOfI OpI‘aHI/I3a]_[I/II/I 501041
YIIOJTHOMOYEHHOTO HHIMBUAYAIBHOTO IMPEANPHHUMATEIISA, HMIOPTEpPa) 3a HECOOIIOJCHHE B
JOOPOBOJILHOM TOPSIKE YAOBJICTBOPEHHS TpeOOBaHMIA MOTpeOUTENIs mTpad B pasmMepe MIThACCST
IPOIIEHTOB OT CYMMBI, IPHUCYKICHHOW CyJOM B IOJB3y morpebutensa. (B pex. demepaabHOro
3akoHa oT 21.12.2004 N 171-®3)

Ecnu c 3asBieHueM B 3aIIUTy IpaB IMOTPEOUTENS BBICTYNAIOT OOIIECTBEHHBIE OOBEIUHEHHUS
norpeduTenel (MX accolualuy, COK3bl) WIM OpPraHbl MECTHOIO CaMOYIPABJICHUS, MAThACCST
IPOIICHTOB CYMMBI B3BICKAHHOTO IITpada MEepedHucisioTcs YKa3aHHbIM OOBEIWHEHHSIM (MX
accolMalysAM, COK3aM) UM OpraHaM.

Crarbsa 14. UmymiecTBeHHAsi OTBETCTBEHHOCTH 3a Bpe/,
NPUYNHEHHBIH BCJIEACTBHE HEJOCTATKOB TOBapa (padoThl, yCJIYTrH)

1. Bpen, npuYMHEHHBIH JKM3HM, 3J0POBBIO MM MMYILECTBY IOTpeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEJAOCTaTKOB TOBapa (paboThl,
YCIIYTH), TOUIEKUT BO3MELLIEHUIO B [TOJTHOM 00beME.

2. [IpaBo TpeboBaTh BO3MEIEHHS Bpea, IPHUYUHEHHOTO BCIIEACTBUE HEIOCTATKOB TOBapa (paboThI,
yCIyTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIUM HE3aBUCHUMO OT TOT0, COCTOSI OH B JIOTOBOPHBIX
OTHOLICHUSIX C MPOJIABLIOM (HUCIIOJIHUTENIEM) WIIU HET.

3. Bpen, npuYMHEHHBIN KU3HH, 3JI0POBBIO WIM UMYIIECTBY MOTPEOUTENS, TIOJJIC)KHUT BO3MEIICHUIO,
€CITi BpeJ NMPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CpOKa CIIyKObI WJIM CpOKa TOAHOCTH TOBapa
(paboTsi).

Ecnu Ha ToBap (pe3ynbpTaT paboThl) AOJKEH OBITh YCTAHOBJEH B COOTBETCTBUM C MyHKTaMu 2, 4
CTaTbM 5 HACTOSALIEr0 3aKOHA CPOK CIY>KOBbl MJIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBJEH, JIMOO
NoTpeOUTENI0 He OblUIa MpeloCcTaBIeHa MOMHAs U JOCTOBEPHAs MHPOPMALUs O CPOKE CITyKObl WK
CpPOKE T'OJJHOCTH, JINOO MOTpeduTens He OblT MPOMH(POPMUPOBAH O HEOOXOAMMBIX JEHCTBUSIX IO
UCTEYEHUHU CPOKa CIyObl MM CPOKA TOJHOCTU M BO3MOJKHBIX IOCIEACTBUAX MPHU HEBBITOJHEHUN
yYKa3aHHbIX JIEHCTBUH, MO0 ToBap (pe3yspTaT pabOThI) 10 UCTEUEHUU ITUX CPOKOB IPEICTABISET
OTMACHOCTh JJISl JKU3HU U 37I0POBbS, BpE] MOJIEKUT BO3MEIIEHHIO HE3aBUCHUMO OT BPEMEHH €ro
npuunHeHus. (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B COOTBETCTBUM € MYHKTOM 1 cTaThbM 5 HACTOSIIET0 3aKOHA M3TOTOBHUTENb (MCIIOIHUTENb) HE
YCTaHOBUJ Ha ToBap (paboTy) CpoK cCiyXObl, Bpea MOJUIEKUT BO3MEIIEHHIO B Clydyae €ero
NPUYMHEHUS B TEUEHHE JECATH JIeT CO JIHS Meperadyn ToBapa (paboTbl) MOTPEOUTENIO, a €CIH JACHb
nepeaayrl yCTAaHOBUTh HEBO3MOXKHO, C JaThl HM3TOTOBJCHHS ToBapa (OKOHYAHWS BBITOJHEHUS
paboThI).

Bpen, nmpuurHEHHBIM BCIEICTBUE HENOCTATKOB TOBAapa, MOJUIEKUT BO3MEILEHHUIO IMPOJABLOM HWIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPIEBIIETO.

Bpe;[, l'[pPI‘-IHHCHHLIﬁ BCIICACTBHUEC HCIOOCTATKOB pa6OTLI HWJIn yCIyru, nOJJICKHUT BO3MCUHICHUIO
HUCITOJTHUTCIIEM.

4. V3roroBuTelnb (MCMOJHUTENb) HECET OTBETCTBEHHOCTD 3a Bpe/l, IPUUYUHEHHBIN KU3HU, 310POBbHIO
WIA UMYLIECTBY TIOTpeOUTENss B CBA3M C UCIOJb30BaHUEM MaTepUalioB, 0OOpPYAOBaHMS,
MHCTPYMEHTOB U HHBIX CPEACTB, HEOOXOAMMBIX JUIS MPOU3BOJCTBA TOBAPOB (BBIMOJHEHHS padoT,
OKa3aHUs YCIYT), HE3aBUCUMO OT TOrO, MO3BOJSUI YPOBEHb HAyYHBIX M TEXHMUYECKHUX 3HAHUMI
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BBISIBUTE MX 0COOBIE CBOMCTBA MJIM HET.

5. M3roroBuTenn (I/ICHOJ'IHI/ITGJ'IB, nponaBeu) OCBO60)KI[&€TC$I OT OTBETCTBCHHOCTH, €CJIHN OOKaXCET,
4TO BpCA HNPHUYHUHCH BCJICACTBHC HGHpeOI[OHHMOﬁ CWUJIbl WJIM HapyLICHUSA HOTp€6I/IT€JICM
YCTAHOBJICHHBIX IIpaBUJI HCIIOJIb30BAHHA, XPAaHCHHA WM TPAHCIIOPTUPOBKH TOBaApa (pa6OTI)I,

YCIIyTH).

Cratba 15. Komnencauusi MOpajibHOI0 Bpeaa

MopanpHblii  Bpell, NPUYMHCHHBIH MOTPEOUTENIO0 BCIEACTBHEC HAPYIICHUS H3TOTOBHUTEIEM
(ucrionHMUTENEM, MPOJABLOM, YIOJHOMOYEHHOM  OpraHM3aluedl Wil  YIOJIHOMOYEHHBIM
WHAWBUAYAIBHBIM TPEANPUHUMATEIIEM, HUMIIOPTEPOM) TMpaB TMOTPEOUTENs, MPETyCMOTPEHHBIX
3aKOHaMU U MpaBoBbIMU akTaMu Poccuiickoit denepannu, peryIupyonMy OTHOIIEHUS B 00JIaCTH
3alUTHl MPaB MOTPEOUTENCH, MOMICKUT KOMIICHCAIIMU MPUYMHUTEIEM Bpela MpU HAIMYUU €T0
BUHBI. Pa3Mep KoMmmeHcalud MOpalIbHOTO Bpela OIpenaesseTcsl Cy0M M HE 3aBHCHUT OT pa3Mmepa
BO3MEIIICHUS] UMYIIECTBEHHOTO Bpena. (B pea. denepanbHbix 3akoHOB OT 17.12.99 N 212-®3, ot
21.12.2004 N 171-®3)

KomneHcanust MopaJibHOro BpeJa OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEIEHUS! UMYILECTBEHHOTO
BpE/la U IOHECEHHBIX NOTPeOUTENEM YOBITKOB.

IHlonosxcenuna cmamou 16 (¢ peoaxyuu @edepanvrozo 3axkona om 01.05.2022 N 135-@3),
ycmauaenuearoujue nepeueHb HeOOnyCMUMbBIX YC108UIL 002080PA, YULEMIAIOWUX NPABA
nompeoumens, pacnpocmpaHAOmMca Ha OMHOUIEHUA, 603HUKUIUE U3 PAHee 3AKTI0YEeHHbIX
002060po6 (wacmb 2 cmamou 2 Dedepanvhozo 3akona om 01.05.2022 N 135-@3).

Crarbs 16. HegomycTumble yCJI0BHSA T0T0BOPa, YHIEMJISIIOIIME MIPaBa
NnoTpeduTeIsl, 3aNpeThl U 00I3aHHOCTH, HAJIAaraeMble HA MPOJAABLA
(ucostHMTENIS, BJIAJICJIBIA arperaTopa) (B pea. @eaepaabHOro 3aK0Ha
ot 01.05.2022 N 135-®3)

1. HemomycTumMbIMM yCIOBHSIMU JIOTOBOpA, YIIEMJISIOIMIMMH TpaBa IOTPEOUTENs, SBISIOTCS
YCJIOBHS, KOTOpPbIE HApYyIIAIOT TMpaBUiia, YCTAHOBJIEHHBIE MEXIYHAPOJHBIMU JIOTOBOpaMU
Poccuiickoit @enepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUU C
HUMHM WHBIMM HOPMAaTHUBHBIMHU TpPaBOBbIMU akTaMu Poccuiickoit denepanuu, peryiupyrouaMu
OTHOIIIEHHWS B O00JACTH 3alUTHl TpaB TmoTpeduteneil. HemomycTtumplie yciaoBus J10TOBOpa,
YIIEMJISIONINE MpaBa MOTPEOUTENs, HUYTOXKHBI.

Ecnu BriItOUeHHE B JOTOBOP YCJIOBHIA, YIIEMIISIFOIINX MpaBa MOTPEOUTENS, MOBICKIO TPUUYUHEHHE
YOBITKOB MTOTPEOUTEITI0, OHH TIO/JIEkKAT BO3MEIICHUIO MPOABIIOM (M3TOTOBUTEIEM, UCTIOJTHUTEIIEM,
UMIIOPTEPOM, BIAJENBIIEM arperaropa) B IOJIHOM OOBEME B COOTBETCTBHHM CO cTaThedl 13
HACTOSIIET0 3aK0oHa.

TpebGoBanre moTpedOUTENS O BO3MEIICHUN YOBITKOB TOJICKUT YOBIETBOPEHHUIO B TEUCHHUE JECITH
JTHEW CO JTHSI €T0 MPEIbsBICHUS.

2. K HeonmyCTUMBIM yCIIOBHSIM JI0TOBOPA, YIIEMIISIOIINUM MTpaBa MOTpeOUTeNs, OTHOCSTCS:

1) ycnoBusl, KOTOpbIE NPEAOCTABIISIIOT MPOJABILY (M3TOTOBUTEINIO, UCIIOJHUTEIO, YIIOJIHOMOUEHHON
OpraHu3aly Wi YHOJHOMOYEHHOMY WHIWBHIYAIbHOMY IPEAIPUHUMATENI0, HMIIOPTEPY,
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BJIQJIETIbIly arperatopa) mpaBo Ha OJHOCTOPOHHMM OTKa3 OT HUCIHOJHEHHs 00s3aTeNbCTBA WM
OJIHOCTOPOHHEE H3MEHEHHME YCIOBUM o00s3arenbcTBa (MpeaMera, IEHbl, CpOKa W HMHBIX
COTJIACOBAaHHBIX C MOTpPEOUTETEM YCIOBHIl), 32 HCKIIOUEHUEM CIy4yaeB, €CIM 3aKOHOM WM HUHBIM
HOPMAaTHUBHBIM NPaBOBbIM akTOM Poccuiickoin ®exepanuu OpeayCMOTpPEHAa BO3MOYKHOCTH
MIPE0CTABIEHUS IOTOBOPOM TAKOr'0 IIPABa;

2) yciioBHsl, KOTOPbIE OTPaHUYMBAIOT MPABO NOTPEOUTENSI HA CBOOOIHBINH BBIOOP TEPPUTOPUATBHOM
IIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IYHKTOM 2 cTaTthu 17 HacTosALiero 3akoHa;

3) ycioBus, KOTOpbIC YCTAaHABIMBAIOT JUIS MOTPEOUTENss IITpadHbIe CAHKIWW WIA HWHbBIE
00s13aHHOCTH, TPEMSITCTBYIONINE CBOOOJHON pealu3aluy IpaBa, yYCTAHOBICHHOTO CTaTheil 32
HACTOSIIETO 3aKOHA;

4) yCJi0BUsA, KOTOPBIC UCKIIHOYAOT UJIKX OTPaHUYMBAKOT OTBETCTBCHHOCTL IIpOJAAaBIa (I/ISFOTOBI/ITCHH,
HUCIIOJTHUTCIIA, yrIOJIHOMO‘-ICHHOfI opraHu3aivi HWJIKW  YIIOJJHOMOYCHHOI'0O HMHAUWBUAYAJIbHOI'O
NpCANpUHHUMATCIIA, UMIIOPTEpPA, BJIaJACJIbLa arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIN HCHAIJICKAIICC
HCIIOJIHECHHE 00513aTEIBCTB 10 OCHOBAHHAM, HC ITPEAYCMOTPCHHLIM 3aKOHOM;

5) ycnoBusi, KOTOpbIe 00YCIOBIMBAIOT MIPUOOPETEHNE OJTHUX TOBAPOB (padoT, ycIyr) 00s3aTeIbHbIM
npruoOpeTeHneM WHBIX TOBapoB (paboT, yciyr), B TOM YHCIE IPeIyCMaTpUBAIOT 00sS3aTebHOE
3aKITFI0YCHUE UHBIX JIOTOBOPOB, €CIIM MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) YyCIOBHS, KOTOpBIE MPEIYyCMATPUBAIOT BBIMOJIHEHUE JOMOJHUTEIBHBIX paboT (OKa3aHHE
JIOTIOJTHUTEILHBIX YCIIYT) 3a UIaTy 0€3 MOJIyYeHHS COrJIacHs TOTPEOUTENS;

7) ycinoBus, KOTOpbIE OrpaHMYMBAIOT YCTaHOBJIEHHOE cTaTthedl 16.1 HacTosimiero 3akoHa IMpaBo
noTpedurens Ha BbIOOp croco0a M GopMBbI OIIaThl TOBApOB (padoT, yciyr);

8) ycioBHSs, KOTOPBIE COIEpkKAT OCHOBAHHUS JOCPOUYHOTO PACTOPKEHHS JIOTOBOpA MO TPEOOBAHUIO
npojaBia (MCIOJHUTENs, BIaJeNblla arperaropa), He MNPEAyCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM MTPAaBOBBIM akToM Pocculickoit @enepanuu;

9) ycioBus, KOTOpPBIE YMEHBILAIOT pa3Mep 3aKOHHON HEYyCTONKHY;

10) ycioBusi, KOTOpbIE OrpaHWYMBAIOT IMPaBO BbBIOOpa BUAA TpPeOOBaHMI, NperlyCMOTPEHHBIX
nyHkToM 1 crateum 18 u nmyHkToMm 1 cratbu 29 Hacrosuiero 3akoHa, KOTOpPbIE MOTYT OBITbH
OpeIbsBICHBl MPOJABIYy (M3rOTOBUTENIO, HCIIOJHUTENI0, YHNOJIHOMOYEHHOW OpraHu3aluu WIu
YIOJHOMOYEHHOMY HHJMBUIYabHOMY MpeANpPUHUMATEN0, UMIIOPTEPY) HpU TMpoJaxe TOBAPOB
(BBINIOJIHEHUH paboT, OKa3aHUM yCIIYyT) HEHAJIeXkKAIllero KauecTBa,

11) ycnoBus, KOTOpble YCTaHaBIMBAIOT OO0SA3aTENbHBIA JOCYAEOHBIH MOPAIOK PACcCCMOTPEHUs
CIIOPOB, €CJIM TAKOM MOPSALOK HE IIPEAYCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpbIE YCTAHABIMBAIOT Ui MOTpeOUTENss OOA3aHHOCTh IO JIOKA3bIBAHUIO
OTIPENIeICHHBIX O0O0CTOSTENBCTB, OpeMs JOKa3bIBaHHWsSI KOTOPBIX 3aKOHOM HE BO3JOXKEHO Ha
nOTpeOUTENS;

13) ycroBusi, KOTOphIE OTPAHUYHMBAIOT MMOTPEOUTEIIS B CPEJICTBAX U CIIOCO0AX 3aIIUTHI HAPYIIECHHBIX
npas;

14) ycnoBus, KOTOpbIE CTAaBIT yIOBIETBOPEHUE TpeOOBaHMI MOTPEOUTENECH B OTHOILIEHHH TOBAPOB
(paboT, yciyr) ¢ HemocTaTKaMH B 3aBHCHMOCTh OT YCJIOBHH, HE CBSI3aHHBIX C HEIOCTATKaMH
TOBapoB (paboT, ycnyr);

15) uHBIe ycCnOBHS, HapylIalOIlUe MpaBUia, YCTaHOBJIEHHBIE MEXIYHApOJIHBIMU JOTOBOPAMHU
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Poccuiickoit @enepanuu, HACTOSIIUM 3aKOHOM, 3aKOHAMU U MPUHUMAEMBIMU B COOTBETCTBUU C
HUMHM MHBIMM HOPMAaTHBHBIMHM IIpaBOBBIMU akTaMu Poccuiickont denepanuu, peryaupyroluMU
OTHOILEHMsI B 00J1aCTH 3aIUTHI IIPAaB NOTPEOUTEIEH.

3. Tlponmamen (MCHONHHUTENb, BIAJCICI arperatopa) He BIpPaBe OTKa3blBaTh B 3aKIIOUCHHH,
UCTIOJIHEHUH JIOTOBOpA, HAIPABICHHOTO Ha NPHOOpPETeHHE OJHUX TOBapoB (paboT, yciyr), 1o
NPUYMHE OTKa3a IMOTpPeOHUTENss B NPHOOPETEHUU HHBIX TOBAapoB (paboT, ycuyr). YOBITKH,
NPUYMHEHHBIE MOTPEOUTENIO BCIIEACTBHE HApYIICHUS €ro IpaBa Ha CBOOOTHBIA BHIOOp TOBAapOB
(pabot, yciyr), BO3MEIIAIOTCS MPOAABIOM (HMCIIOJIHUTEIEM, BIIAJEIbIIEM arperaropa) B IOJTHOM
o0beme.

3amnperiaercsi yI0BIE€TBOpeHUE TpeOoBaHUH MOTpeOUTeNel B OTHOIIEHUH TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMU CTaBUTh B 3aBUCHMOCTH OT YCJIOBHIA, HE CBSI3aHHBIX C HEJIOCTAaTKaMHU TOBAapoB (padoT,

yCIIyT).

3anpemaercs OTKa3 B 3aKIIOYEHHH JOIOBOPA M BO BHECEHUM HM3MEHEHHMHM B JIOTOBOpP B Cllydae
IIPABOMEPHOI0 yKa3aHUs NOTPEOUTENIEM Ha HEAONMYCTUMBIE YCIIOBUS JOrOBOpPA, YLIEMIISIOIINE
npaBa MOTpeOUTENs, B LENSIX HUCKIOYEHUs Takux yciaoBui. [Ipu npeabsBieHMHM mOTpeOHUTENEM
TpeOoBaHUs 00 UCKITIOUECHUH U3 JIOTOBOPA HEOIMYCTUMBIX YCIOBUH JOTOBOPA, YIIEMIISIONIUX MTPaBa
noTpeOuTENs, yKa3aHHOE TpeOOBaHHUE MOAJIEKUT PACCMOTPEHHIO B TEUCHHE JAECATH JHEH CO JAHS €ro
NpEIbsABICHUS C O00sA3aTeNbHBIM H3BEIIEHUEM NOTPEOUTENs] O pe3ybTaTax PpPacCMOTPEHUS H
IPUHATOM MOTUBUPOBAHHOM PEILIEHHUH 110 CYIIECTBY YKa3aHHOIO TpeOOBaHUS.

AO3aripl 4eTBEPTHIM - MATHIN. - YTpaTtunu cuiy. (B pea. denepanbHoro 3akona ot 07.04.2025 N
69-D3)

3.1. Tlpogaxka JOTOJHHUTENBHBIX TOBApOB (BBIMOJHEHUE JOMOJHUTEIBHBIX paboT, OKa3aHhe
JOTIOJIHUTENBHBIX YCIIYT) 3a OTAENBHYIO IIATy OCYINECTBISETCS IPOAABIIOM (HCIIOJHHUTENEM,
BIIaJIeIbIIEM arperatopa) HCKIIOUUTEIBHO C corjacus morpeburens. (B pen. DeaepaabHOro
3akoHa or 07.04.2025 N 69-D3)

[ToTpebutens BpaBe MOTPeOOBaTh OT MPOAABIA (MCIOIHUTEINS, Blaaeblia arperaropa) Bo3Bpara
ynnaquHoﬁ )leHe)KHOﬁ CYMMBI 3a IMIPOAJaHHBIC 0e3 ero cormnacus JOMOJIHUTCIIBHBIC TOBApPLI
(BBITIOJIHEHHBIC ~ JIOTIOJIHUTENIbHBIE Pa0OThI, OKAa3aHHBIC JIOTOJHHUTEIbHBIE YCIyTH). (B pen.
denepanbroro 3akona ot 07.04.2025 N 69-D3)

3amnperiaercss HaBsI3bIBAHUE OTPEOUTENIO JOTIOTHUTEIBHBIX TOBAPOB (paboT, yCIIyr) 3a OTJEIbHYIO
IUIaTy MyTeM HPEeJIOKEHHs] MOTPEOUTEI0 0 3aKII0UEHHs JOroBopa O MPUOOPETEeHUH OCHOBHBIX
TOBapoB (paboT, yciIyT) mMpUOOPECTH JOMOTHUTEIbHBIE TOBAPHI (PaOOThI, YCIYTH) WM 3aKITIOUYNTH
UHBIE JIOTOBOPHI, NMPHOOPETEHNE WM 3aKJIIOYEHHE KOTOPBIX OOYCIOBIMBAETCS 00S3aTEIbHOCTHIO
MIPU MPUOOPETEHUH OCHOBHBIX TOBApOB (paboT, yCIIyT), €CIIM MHOE HE MPETyCMOTPEHO 3aKOHOM. (B
pen. ®enepanpHoro 3akoHa oT 07.04.2025 N 69-D3)

[ToTrpeOutens BmpaBe OTKA3aThCsl OT OIUIATHI HAaBA3aHHBIX JIOMOJIHUTEIBHBIX TOBAapoOB (pabor,
yCIyT), a €cld OHM OIUIaYeHbI, BIpaBe MOTpeOOBaTh OT MpoAaBla (MCHOJIHUTENSA, BIAJAEiblA
arperaropa) Bo3BpaTa yIJIaueHHOH JAeHEeKHOU cyMMBl. (B pen. PenepanbHoro 3akoHa oT 07.04.2025
N 69-D3)

TpebGoBanre mMmOTpeOUTENsE O BO3BpaTe YIUIAYEHHOW 3a HaBSI3aHHBIC IOIMOJHUTEIBHBIE TOBAPHI
(paboThl, yCIIyTH) WM IPUOOPETEHHBIE O€3 €r0 COTJIacHs JOMOJHUTEIbHBIE TOBAPHI (BBIMOTHEHHBIC
JOTIOTHUTEIbHBIE PA0OThI, OKAa3aHHBIC OMOTHUTEIBHBIC YCIYTH) EHEKHOH CYMMBI TOJJICKUT
YJIOBJICTBOPEHHUIO B TEUCHHE TPEX JHEH CO IHS NMPEIbSIBICHUS YKa3aHHOTO TpeOoBaHWs. (B peil.
denepanbroro 3akona ot 07.04.2025 N 69-D3)
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Cormacue  moTpeOWTENss Ha  NPUOOPETEHHWE  JOMOJHHWTEIBHBIX  TOBApOB  (BBIMOJIHCHHE
JOTIOTHUTEIBHBIX pa0oT, OKa3aHUE JIOMOJHUTEIBHBIX yCIyT) 3a Iuiaty o(opmiiseTcs MpoIaBIOM
(MCIIOJIHUTEJIEM, BIIAJC]bIEM arperaropa) B IMUCbMEHHOW (hopMe, eClii MHOE HE IMPEIyCMOTPEHO
3aK0HOM. O0S3aHHOCTH JI0Ka3aTh HAIMYUE TAKOTO COTJIACHS WM OOCTOSITENIbCTBA, B CHIIy KOTOPOTO
TaKoe corjacue He TpeOyeTcs, Bo3jaaracTcs Ha IpojaBna (MCIIONHUTENS, BiIaaeiiblia arperatopa). (B
pen. @enepanbHoro 3akoHa ot 07.04.2025 N 69-D3)

[TpocTaBienne nMpoaaBloOM (MCIIOTHHUTENEM, BIAENIbIIEM arperaTopa) aBTOMaTHYECKUX OTMETOK O
corimacud  motpeburenss Ha  OpUOOpPETeHHE  JOIMOJIHUTEIbHBIX  TOBApOB  (BBIMNOJHEHHE
JOTIOTHUTEIBHBIX PaboT, OKa3aHWe JIOMOJHUTENbHBIX YCIYr) WIH BBIPAXCHHE MPOIABIIOM
(ucronHUTEEM, BIIAJENIbLIEM arperaropa) 3a HOTpeOuTessl TaKOro Coryiacus B MHOM BHJE JHOO
dbopMUpOBaHUE TIPOAABIIOM (HCIIOJIHUTEIEM, BIQICTBIIEM arperaTtopa) yCJIOBUM, MPEAOIaralonmux
M3HAYaJIbHOE COIJIacue MOTpeOHuTeNss Ha MPHOOPETEHUE JOMOIHUTENIBHBIX TOBAapOB (BBIMNOJIHEHHE
JOTIOTHATEIBHBIX  pa0doT, OKa3aHWE JIOMOJNHHUTEIBHBIX YCIyT), HE JOmMycKaercs. (B pell.
Ddenepanbaoro 3akona or 07.04.2025 N 69-D3)

4. Tlpomamen; (MCHOMHWUTENH, BIAJEJEI[ arperaTopa) HE BIpPaBE OTKAa3bIBaTh MOTPEOUTEINIO B
3aKIIIOYCHUH, MCIIOJHCHUU, U3MEHEHUH WM PACTOPXKEHHH JIOTOBOpA C IMOTPEOHTENEeM B CBSI3U C
OTKa30M MOTPEOUTENST NPEAOCTaBUTh IEPCOHAIbHBIC MAaHHBIC, 32 WCKIIOUYEHHUEM CIy4aeB, €CIH
00513aHHOCTh TIPEJOCTABIICHHUS TaKWUX JAHHBIX MPEIYCMOTPEHA 3aKOHOJATEIhCTBOM Poccuiickoi
Denepauyl WM HENOCPEICTBEHHO CBSA3aHA C UCIOJHEHHUEM JIOTOBOPA C TIOTPEOHUTEIEM.

[Tpu npexpsBieHHH MOTpeOUTENEM TPEOOBAHUS O MPENOCTABICHUN MHPOPMALUU O KOHKPETHBIX
IIPUYMHAX U MPABOBBIX OCHOBAHUSAX, ONPEACIAIOIIUX HEBO3MOXKHOCTb 3aKJIHOYEHHUS, MCIIOIHEHMUS,
U3MEHEHUs WIM PacTOpKEHHs J0oroBopa 0e€3 NpPeIOCTaBIEHUS IEPCOHAIBHBIX JIaHHBIX, B
NUCbMEHHON (Gopme (B TOM uucie B (popMe 3JIEKTPOHHOrO JIOKYMEHTa) MpojiaBel] (MCIOIHUTEb,
BJIQJIJIEl] arperaropa) JOJKEH MPEeJOCTaBUTh TaKyl0 MH(POpPMAIMIO B TEUEHHWE CEMHU JTHEH CO JIHA
NpeIbBICHHS YKa3aHHOTO TpeOOBaHMUS.

[IponaBerr (MCTIOMHUTENH, BIAACINIEI] arperaropa) mpeaocTapiiseT UHPOPMAIIMIO TOTPEOUTEI0 B TOM
dbopMe, B KOTOpOH TpeabsABICHO TpeOOBaHHE MOTPEOUTENs O MPEeAOCTaBIeHWH WHGOpPMAIUU O
KOHKPCTHBIX IMPHUYMHAX W MPABOBBIX OCHOBAHUAX, OMNPCACIAIONIMX HEBO3MOXHOCTH 3aKJIKOYCHUA,
WCTIONTHEHU S, U3MEHEHHSI UITU PACTOPKEHHS T0rOBOpa 0e3 MpeIoCcTaBlIeHUs] IEPCOHABHBIX JaHHbBIX,
€CITM MHOE HE YKa3aHO B TOM TPeOOBaHUH.

[Ipu npeabsaBieHun norpeduTeneM TpeOOBaHUS O MPEAOCTaBICHUM MH(POpPMAMM O KOHKPETHBIX
IPUYMHAX U MPABOBBIX OCHOBAHUSX, ONPEACIAIOIINX HEBO3MOXKHOCTH 3aKJIHOUYEHHUS, UCIIOIHEHMUS,
W3MEHEHHUs WIM PacTOP)KEHHUs JoroBopa Oe3 MpeloCTaBIIEHUS MEPCOHANBHBIX JAaHHBIX, B YCTHOM
dopme Takast HHPOpMAIUS T0JKHA OBITh NTPEIOCTAaBICHA HE3aMEUIUTEIIBHO.

Crarps 16.1. @®opMbI ¥ OPSIJIOK ONJIATHI PH NMPOJAAKe TOBAPOB
(BbINOJIHEHUH PadoT, OKa3aHuM yCiayr) (B pea. @eaepajbHOro 3aK0Ha
ot 05.05.2014 N 112-P3)

1. IlpomaBen (MCIOTHUTENB, BIAACINICI] arperaTopa B CIydae UCIOIb30BaHMS B CBOCH JEATEILHOCTH
HAIMYHBIX PACcYETOB ¢ MOTpedbuTeseM) 00s3aH 00ECIIeYuTh BO3MOKHOCTh OIUIATHI TOBApoB (padoT,
YCIYT) IyTeM HCIOJIb30BaHUS HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB, a TAaK)Ke HAITMYHBIX
pacueTroB 1o BbIOOpY motpebutens. (B pen. PexepanbHbix 3akoHoB oT 01.05.2017 N 88-@3, ot
31.07.2020 N 290-®3)
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O0s3aHHOCTh 00€CTIEUYNTh BO3MOXXHOCTH OIIATBI TOBApOB (PpaboOT, YCIYr) C HCIOIb30BAHHEM
HAI[MOHAJLHBIX TUTATEKHBIX WHCTPYMEHTOB B paMKax HAI[MOHATBHOW CHCTEMBI IUIATEKHBIX KapT
pactpocTpaHseTcs Ha MpojaBlia (MCIOJHUTENS, BJIAJIEblla arperaropa), y KOTOpOro BhIpYyYKa OT
peanM3anuyu TOBapOB (BBIMOJHEHUs PadOT, OKa3aHUsl YCIYyT) 3a MPEANISCTBYIONIMA KaJleHIapHbIH
roJi MPEBHIIIACT JBAIaTh MIIIMOHOB pyOsei. (B pen. ®@enepanbHbix 3akoHOB oT 01.05.2017 N
88-d3, ot 31.07.2020 N 290-P3)

Ecnu mecto orutatel ToBapoB (paboT, yCIayr) HAaXOJUTCS B MECTE, TIe HE MPEAOCTABIISIFOTCS YCIYTH
JOCTyNa K IMOJABIKHOM paauorerneoHHON CBS3U U (WJIM) CPEACTBaM KOJUIEKTHBHOTO JIOCTyIa K
UH(POPMALIMOHHO-TEIEKOMMYHUKAaIMOHHOW ~ cetn  "MHTepHer", mponaseln]  (MCHOJIHHUTENb)
0CBOOOKIaeTcs OT 00A3aHHOCTH 00ECIIeYUTh B ’TOM MeCTe BO3MOXKHOCTh OILIAaThl TOBapoB (padoT,
yCIIyT) € MCHOJIb30BAHUEM HAIMOHAJIBHBIX IIJIATEKHBIX MHCTPYMEHTOB. (B pea. denepanbHOro
3akona ot 01.05.2017 N 88-D3)

[TponaBer; ocBoOOXkmaercs OT OO0S3aHHOCTH O00ECIEYUTh BO3MOXKHOCTb OIUIaThl TOBAapoOB C
MCIIOJIb30BaHNEM HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peayM3aIyy TOBAPOB B KOTOPOM COCTAaBIISIET MEHEE IMATH MUJUTMOHOB PyOJIeH 3a IpeaIIecTBY IO
KajieHaapHbIi roa. (B pea. Menepansuoro 3akona oT 01.05.2017 N 88-D3)

2. Omnnata TOBapoB (paboT, yCIyr) MOXET HPOM3BOAUTHCS IMOTPEOUTENEM B COOTBETCTBUHM C
yKa3aHHMEM MPOo/aBLa (UCIIOJIHUTEINS) IIyTEM PacueToB Yepe3 CyObEeKTOB HAllMOHAIBHOM IJIaTEKHOU
CUCTEMBI, OCYIECTBIISIIOUIMX OKa3aHUE IUIATEKHBIX YCIYyTl B COOTBETCTBUHU C 3aKOHOAATEILCTBOM
Poccniickoit ®enepanuy O HAaIMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM WHOE HE YCTAHOBIICHO
denepanbHBIMM 3aKOHAMM WJIM WHBIMH HOPMAaTUBHBIMU IPaBOBBIMU akTamMHu Poccuiickoit
denepanuu.

3. Ilpu omnare TOBapoB (paboOT, yCIyr) HAJIWYHBIMM JEHEXKHBIMH CpEACTBaMH 0053aTeNbCTBA
noTpeOuTeNsl Tepea MpoAaBIOM (MCTIOTHUTENIEM) 10 OIjiaTe ToBapoB (paboT, yCIIyT) CUMTAIOTCS
UCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JIEHE)KHBIX CpPEACTB C MOMEHTa BHECEHHUS HAJIMYHBIX
JEHEeXKHbIX CPEICTB TMpoJaBlly (MCHOJHUTEN0) JHOO IUIaTeKHOMY areHTy (cyOareHrty),
OCYILECTBIISAIOLIEMY JI€ATEILHOCTD 10 MpUeMy IuIaTexeil pU3nuecKux JIuil.

[Tpu omnate ToBapoB (PaboT, yCIyr) MyTeM MepeBoia MPEAOCTaBISIEMBIX MOTPEOUTENEM HATMYHBIX
JIEHEXKHBIX CPEICTB 0€3 OTKPBITUS OaHKOBCKOTO cueTa o0s3aTebCTBA MOTpEeOUTENsT Tepen
MPOJAaBIOM (MCIONHUTENEM) MO OIUIaTe TOBAapoB (paboOT, YCIYT) CUMTAIOTCS HCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHEKHBIX CPEACTB C MOMEHTA BHECEHUS MTOTPEOUTENIEM HATUIHBIX JECHEKHBIX
CPEICTB KpPEIUTHOM OpraHu3anuu JIMOO OaHKOBCKOMY IIATEXKHOMY areHTy (cyOareHry),
OCYIIECTBIISIOIIUM JIESITEILHOCTh B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon denepannu o
HaITMOHAJILHOM MJIAaTEKHOM CHUCTEME.

[Tpu orutate ToBapoB (padboT, yCIIyT) IMyTeM MEePEeBOAA JICHEKHBIX CPEJICTB B paMKaX MPUMEHSIEMBIX
dopM Oe3HAIMYHBIX PAacUyeTOB 00s3aTeNbCTBA MOTPEOUTENS Mepel MPOJABIOM (MCIIOTHUTENEM) IO
oruIaTe TOBapoB (paboT, YCIIyT) CUUTAIOTCS UCTIOJTHEHHBIMHA B CYMME, YKa3aHHOHM B PacHOpsDKEHUN O
nepeBoJie JCHEKHBIX CPEACTB, C MOMEHTa MOATBEP)KJIEHHsS €ro HCIOJHEHHUs OOCIyKMBaIOIIen
NOTpeOUTENS KPEAUTHOM OpraHu3anuei.

4. Tlpu ommare ToBapoB (paboT, yCayr) MpoJAaBIy (MCIIOTHUTENIO) 3alpEIICHO YCTAaHABIMBATH B
OTHOILIEHUH OJJHOTO BHJa TOBAapOB (paloT, yCiIyT) pa3inyHbIe IIEHbI B 3aBUCUMOCTH OT CIIOC00a MX
OIJIaThl TIOCPEJICTBOM HAIMYHBIX PAcueTOB WM B paMKax MPHUMEHSEMbIX (GopM Oe3HaTHMYHBIX
pacueToB.

5. IlponmaBer; (MCIOTHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HUKIIWE Yy TOTPEOHUTENS YOBITKH,


https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=367316#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0
https://normativ.kontur.ru/document?moduleid=1&documentid=292616#l0

BBI3BaHHBIC HAPYIICHHEM TPpeOOBAaHUM MMyHKTa | HACTOAIIEH CTaThH.

Crarps 17. CyneOHas 3a1muura npaB norpeounTesiei
1. 3amuTa npaB noTpedUTENEH OCYIECTBISAETCS CYIOM.

3amuTta npaB  moTpedurteneil  yciayr, OKa3blBaéMbIX  ()MHAHCOBBIMHU  OpraHHU3alUsIMHU,
OpPTraHU3YIOIIMMHU B3aWMOJICHCTBHE C YNOJHOMOYEHHBIM IO NpaBaM MOTpeOHuTenel (pUHaHCOBBIX
yciyT B cooTBeTcTBUM ¢ DegepanbHbIM 3akoHOM "OO yIOTHOMOUYEHHOM IO MpaBaM MOTpeduTeneit
(¢UHAHCOBBIX  yCayr", OCYIIECTBIAETCS C OCOOCHHOCTSMH, YCTAHOBJICHHBIMH —YKa3aHHBIM
denepanbHbIM 3aKk0HOM. (B pen. Deaepanbhoro 3akoHa ot 04.06.2018 N 133-D3)

2. Ucku o 3amure mpaB moTpeduTencii MoryT ObITh MPEIbsIBICHBI IO BBIOOPY MCTLA B CYZ IO
MECTY:

HaXO0XXIACHUA OpraHu3alvn, a €CJIN OTBCTUUKOM SABJISACTCA I/IH,HI/IBI/I,I[yaJ'ILHHﬁ npeaAnpuHuMareiib, -
€ro XXUTCJIbCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucrnaa,
3aKJIIOYCHUS UJIW UCITOJIHCHUA JOTOBOPA.

Ecnu uck x opraHusanmy BBITEKAeT M3 JICATCIBHOCTH €€ (uuana WIH IPEICTaBUTEIbCTBA, OH
MOJKET OBITh IPEIBABIICH B CY/I 10 MECTY HAXOXKJICHUS e¢ (priiraja Wid IpeCTaBUTEILCTBA. (B pe/l.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

3. IlorpeOutenu, MHBIE MCTLBI MO HCKAM, CBSI3aHHBIM C HApyIIEHUWEM IIpaB MOTpEeOUTENEH,
OCBOOOKIAIOTCS OT YIJIAThl TOCYAapCTBEHHOW MOIUIMHBI B COOTBETCTBUHU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®denepanun o Hamorax u coOopax. (B pen. denepanbHoro 3akona oT 18.07.2011 N
242-D3)

I'nasa Il. 3amuTa npaB noTpeduTe el Npu MPoJa ke TOBAPOB
NMOTPedUuTEISAM

Crarps 18. IIpaBa norpeduTesist npu 00HAPYKEHUU B TOBape
HemocTaTKoB (B pen. @eaepanabHoro 3akona ot 25.10.2007 N 234-D3)

1. IToTpeburens B ciydae OOHapy>KEHUS B TOBape HEIOCTATKOB, €CIIM OHU HE OBLTH OTOBOPEHBI
MIPOJIaBIIOM, TI0 CBOEMY BBIOOPY BIIPaBE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOU e MapKH (ITUX K€ MOJIETH U (W) apTUKYa);

noTpeboBaTh 3aMEHbI HA TAaKOH K€ TOBap IPYyrod Mapku (MOJENH, apTUKYIa) C COOTBETCTBYIOIINM
repepacyeToM MOKYIMHOM 1IEHBI;

HOTpC6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKynHOﬁ ICHBI;

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 6€3B03M€3I[HOFO YCTpaHCHHUA HCAOCTATKOB TOBapa WA
BO3MCIICHHUA PAaCX0J0B Ha UX UCIIPAaBJICHUC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIOM;

OTKa3aTbCs OT MCIOJHEHHUs JOrOBOpa KYIUIM-TIPOJAXXH W MOTpeOOBaTh BO3BpaTa yIIaueHHOW 3a
ToBap cyMMsbl. [1o TpeOoBaHuUIO poAaBIia U 3a €ro cUeT NoTPeOUTeNb JOHKEH BO3BPATUTh TOBAp C
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HEAOCTaTKaMHU.

[Ipu 3TOM HOTpEOUTENH BIIpaBe NOTPEOOBATH TAKXKE ITOJIHOTO BO3MEIIEHHS yOBITKOB, PUYNHEHHBIX
€My BCJEICTBUE IPOAAXHU TOBapa HEHAUIKAIIEro KadecTBa. YOBITKH BO3MEIIAIOTCA B CPOKH,
YCTaHOBJICHHBIE HACTOSAIIMM 3aKOHOM Ui YIOBIETBOPEHHS COOTBETCTBYIOIIMX TpeOOBaHUIA
noTpeouTens.

B oOTHOmEeHMHM TEXHHYECKH CIIOKHOIO TOBapa MOTpeOUTeNnb B cilydae OOHAPYXKEHHS B HEM
HEJ0CTaTKOB BIIPAaBE OTKA3aTbCid OT HWCIIOJHEHUS JO0rOBOpa KYIUIM-NPOJAXH M IOTpeOoBaTh
BO3BpAaTa YIUIAYEHHOMH 3a Takoil ToBap CyMMBI JIMOO MPEeIbsIBUTH TPEOOBAHUE O €0 3aMEHE Ha TOBAp
9TOM K€ Mapku (MOJIEIH, apTUKYJIa) WIM HA TaKoW >K€ TOBAp APYrol Mapku (MOJAENIH, apTHKYJIa) C
COOTBETCTBYIOIUM II€PEPAcUETOM MOKYIHOHN LIeHbl B TE€UEHUE MATHAATH JHEH co IHS nepeaadyu
norpedbutento Takoro tosapa. Ilo mcreueHMm 3TOro cpoka ykazaHHbIE TpPeOOBaHHS MOAJIEKAT
YJIOBJIETBOPEHHIO B OJTHOM U3 CJIEAYIOLINX CIIy4aeB:

O6H3py>KeHI/IC CYHICCTBCHHOI'O HEAOCTATKA TOBApa,
HAapylmICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHHM HEJJOCTATKOB TOBapa,;

HCBO3MOXHOCTb HCIIOJIB30BAHWA TOBapa B TCUCHUC KaXJA0ro rojaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTHU boiiee yeM TPpUALATb I[Heﬁ BCJICACTBHUEC HCOAHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JIMYHBIX
HEOOCTAaTKOB.

[lepevyeHb TEXHUYECKH CIIOKHBIX TOBapoB yTBepkaaercss [lpaButenbcTBoM Poccuiickoii
Oeneparun. (B pea. Penepanbroro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHus, yka3aHHbIE B IyHKTE | HacTOsIIEH CTaTbu, MPEABABISAIOTCA MOTpeOUTENIEM
NpojaBlly JHUOO YHNOJHOMOYEHHOH OpraHu3aniy WIM YHOJHOMOYEHHOMY WHAMBHUIYalIbHOMY
npeanpuHuMatento. (B pen. denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. [lorpeOuTens BrpaBe NpeaAbIBUTh TPEOOBAaHUS, YKa3aHHbIE B a03aliax BTOPOM U MSATOM IyHKTa 1
HACTOALIEH CTaThbU, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WM YHIOJIHOMOYEHHOMY
WH/IMBUYaIbHOMY NpeANpUHUMATENo, UMIopTepy. (B pen. deaepanbHbIX 3akoHOB OT 21.12.2004
N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npenbsBienus 3Tux TpeOoBaHUM NOTpPeOUTENb BIpPAaBE BO3BPATUTh H3TOTOBUTENIO WM
UMIIOPTEPY TOBAP HEHAJJIEKAIEro KauyecTBa U MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 32 HETrO CYMMBI.
(B pen. enepanbHoro 3akona ot 25.10.2007 N 234-D3)

4. IlynkT yrparun cuiy. (B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

5. OtcyTrcTBHE y MOTpPEOUTENsT KAcCOBOTO WM TOBAapPHOTO Yeka OO0 HMHOTO JIOKYMEHTA,
YAOCTOBEPSIOMUX (PaKT W YCIOBUS TOKYNKHA TOBapa, HE SBJISETCS OCHOBAHMEM I OTKaza B
YJOBJIETBOPEHUH €T0 TpeOOBaHUM.

[IpomaBerr  (M3TOTOBUTENH),  YIOJHOMOYECHHAs  OpPTraHW3alyds  WIW  YIOJTHOMOYEHHBIN
WHAWBUAYAIbHBIN TMpeANpUHUMATENb, HMIOPTEP O0S3aHbI MPUHATH TOBAP HEHAJIEKAIIETO
KayecTBa y MOTpeOuTeNs W B clydyae HEOOXOJMMOCTH IPOBECTH IPOBEPKY KauecTBa TOBapa.
[Torpebutens BIpaBe yuyacTBOBAaTh B MIPOBEpPKE KadecTBa ToBapa. (B pen. demepanbHOro 3aK0HA OT
21.12.2004 N 171-®3)

B cnydae cropa 0 mpHYMHAX BO3HHKHOBCHHS HEIOCTATKOB TOBapa MpojaBer] (M3TOTOBHTEIND),
YIOJTHOMOYEHHAs OpTraHW3alis WU YIOJIHOMOYCHHBIH WHAWBHUIYAIbHBIA MPEIPUHIMATEb,
uMIopTep 00s3aHBI MPOBECTH IKCIEPTHU3Y TOBApa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOJIUTCS B
Cpoku, ycTaHoBleHHBbIe craThsiMu 20, 21 w 22 Hacrosmiero 3akoHa [UIsl YIOBJICTBOPCHHS
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COOTBETCTBYIOIIMX TpeOoBaHW morpedutens. I[lorpeduTens BOpaBe MNPUCYTCTBOBATH IPH
IIPOBEJCHUH IKCIEPTU3bI TOBapa U B CIIy4ae HECOIJIACHs C €€ Pe3yJIbTaTaMHU OCIIOPUTH 3aKIIOUEHUE
TaKOM SKCIEPTU3bI B cyacOHOoM mopsiake. (B pea. denepanbroro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbTaTe 3KCHEpTU3bI TOBapa YCTAHOBJIEHO, YTO €0 HEIOCTATKH BO3HUKIIU BCIIEACTBHE
00CTOSITENILCTB, 3a KOTOpPBIE HE OTBEUaeT MpojaaBell (M3rOTOBUTENH), MOTPEOHUTENh 00s3aH
BO3MECTUTh MPOJABIy (M3TOTOBUTEINIO), YIOJHOMOYEHHON OpraHu3aliil WK YIOJIHOMOYEHHOMY
WHAWBUIYATBHOMY TIPEIIPUHUMATEIO, UMIIOPTEPY PACXOIbl HA TIPOBEACHHUE IKCIIEPTU3HI, & TAKKE
CBS3aHHBIE C €€ IPOBEJCHHWEM pacXoJbl Ha XPaHEHHWE U TPAHCHOPTHUPOBKY ToBapa. (B pex.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpomasen (M3rOTOBUTENH), YIOJIHOMOYEHHAS OpraHW3alUs WIM  YIOJHOMOYEHHBIH
WHIUBHIYaIbHBIA TPEANPUHIMATENb, HMIIOPTEP OTBEYACT 3a HEIOCTATKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJIEH TapaHTUMHBIA CPOK, €CIHM MOTPEOUTENh JOKAXKET, YTO OHHM BO3HUKIM 0 IEpeaadn
TOBapa MOTPEOMTEN0 MM 10 IPUYHHAM, BOSHHKIIMM JI0 3TOro MoMeHTa. (B pen. denaepaabHOro
3akoHa or 21.12.2004 N 171-D3)

B oTHOmIeHWM TOBapa, Ha KOTOPBIH YCTAHOBJICH T'apaHTUHHBIA CPOK, MpoJaBel] (M3TOTOBUTEIb),
YIOJTHOMOYCHHAS OpTaHW3alisl WU YIOJHOMOYCHHBIH WHAWBHIYAIBHBIA PEIPUHAMATEIb,
UMIIOPTEP OTBEYAECT 3a HEJIOCTATKH TOBApa, €CIM HE JIOKAXET, YTO OHHU BO3HHUKJIM ITOCIIC Iepeaaun
TOBapa MOTPEOUTEII0 BCICACTBHE HAPYIICHUS MOTPEOUTETIEM MPaBUI UCIIOIH30BAHUS, XPAHCHHS
WIM TPAHCIOPTUPOBKH TOBapa, ICHCTBUH TPETBHUX JIMII HJIM HENPEOJOIUMONW CHIBL (B peil.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

7. JloctaBka KpynmHOrabapuTHOIO TOBapa M TOBapa BecoM Ooliee MATH KUJIOTPaMMOB Ul PEMOHTA,
VIEHKH, 3aMEeHBI U (WJIM) BO3BpaT MX MOTPEOUTEII0 OCYIIECTBIISIOTCS CHUJIaMHU U 3a CYET MpojaBIiia
(M3roTOBUTENS, YMOJIHOMOYEHHOW OpraHu3alMd WIM YHOJHOMOYEHHOTO WHIMBHYaJbHOTO
NpeANpUHUMATENIA, UMIopTepa). B ciyyae HeucrnonmHeHUs: JaHHOW OOS3aHHOCTH, a TaKXKe MpHU
OTCYTCTBUHM TpoJaBla (M3rOTOBUTENS, YMOJIHOMOYEHHOM OpraHM3alud WM YIOJIHOMOYEHHOTO
MHAMBUAYAIbHOTO MPEIIPUHUMATEINS, UMIOPTEPA) B MECTE HAXOXKJIEHUS MOTPeOUTENs TOCTaBKa U
(unM) BO3BpAT yKa3aHHBIX TOBAapPOB MOT'YT OCYLIECTBIAThCS morpedutenem. IIpu sToM mponaser
(I/I3FOTOBI/IT€J'II>, YIOOJIHOMOYCHHAA opranusanuvsa HJIN ynOJ’IHOMO‘IGHHBIfI I/IHI[I/IBI/II[yaJ'II)HI)II\/'I
OpenpuHUMaTeNb, HUMIIOPTEP) O00s3aH BO3MECTHTH MMOTPEOUTENI0 PACXOAbI, CBS3aHHBIE C
JIOCTAaBKOW M (MJIM) BO3BPAaTOM YKa3aHHBIX TOBapoB. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N
171-®3)

Crarbs 19. Cpoku npeabsiB/ieHUA NOTpedUTE €M TPeOOBAHUI B
OTHOLIEHUU HEJ0CTATKOB TOBapa

1. TlorpeOutens BHpaBe MNPEeAbIBUTH NPEAYCMOTPEHHbIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUS K MPOJABIY (M3TOTOBUTENIO, YIIOJTHOMOUYEHHOW OpraHu3allii WK YIOJIHOMOYEHHOMY
VHAVBUAYAIbHOMY MPEANPUHUMATEIIO, UMIIOPTEPY) B OTHOIIEHUN HENOCTAaTKOB TOBApa, €CIM OHU
oOHapy»eHbl B T€UEHHE FApaHTUWHOTO CPOKA WM CpPOKa TOAHOCTH. (B pen. denepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

B oTHOLIEHNMH TOBAapOB, HA KOTOPHIE FapaHTUITHBIE CPOKH WJIM CPOKU TFOJHOCTU HE yCTAHOBJICHBI,
noTpeOUTENb BIIpaBe MPEAbIBUTh YKa3aHHBIEC TPEOOBAaHUS, €CIIM HEAOCTATKH TOBAPOB OOHAPYKEHBI
B pa3yMHBI CpPOK, HO B Mpefesiax JIBYX JeT cO JHS NepelJadyd UX MOTpeOuTeNnto, eciu Oonee

JUINTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM WJIH JOTOBOpOM. (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)
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2. I'apaHTUHHBIN CPOK TOBapa, a TAKKE CPOK €ro CIY)KOBI MCUHCISACTCS CO JHS Mepeaadyd ToBapa
NOTPEOUTENIO, €CJIM HMHOE HE IPEeAyCMOTPEHO J0roBopoM. Eciau neHb mepenadd yCTaHOBHTH
HEBO3MOKHO, 3TU CPOKH HCUHUCIISIIOTCS CO JTHSI M3TOTOBJIEHHs ToBapa. (B pea. deaepanbHOro 3aKoHa
or 17.12.99 N 212-®3)

Jnis ce30HHBIX TOBapoB (0OYBH, ONEXIBl M MPOYMX) 3TH CPOKH HCUHUCISAIOTCS C MOMEHTa
HACTYIUICHHSI COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHA KOTOPOrO  OIpElensieTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanui UCXOAs U3 KIMMAaTHUYECKUX YCIOBHHA MecTa
HaXOXKJEHUS OTpeOUTEEH.

[Tpu mponaxe TOBapoB Mo 0OpaslamM, MO MOYTE, a TAKKE B CIydasX, €CIIM MOMEHT 3aKITIOYCHHS
JIOTOBOpa KYIUTU-TIPOAAKU M MOMEHT IMepefayd ToBapa MOTPEOUTENI0 HE COBMAJAIOT, 3TH CPOKH
UCUHUCIIAIOTCSA CO JHS JOCTaBKH ToBapa morpedutento. Eciau moTpedutens JHIIEH BO3MOXXHOCTU
UCIIONIb30BaTh TOBAp BCIJIEJCTBUE OOCTOSITENHCTB, 3aBHCSIIMX OT MpOjJaBlia (B YAaCTHOCTH, TOBap
HYX/Ia€TCA B CICIHAIBHONW YCTaHOBKE, MOJKIIOYCHUH WM COOpKE, B HEM UMEIOTCSI HEJOCTATKH),
TapaHTUHHBIA CPOK HE TeueT 10 YCTPaHEHHUs MPOJABIOM TaKUX OOCTOATeNbCTB. Eciau aeHb
JIOCTaBKHM, yCTAHOBKH, TOJKIIOYCHHS, COOPKH TOBapa, YCTPAHCHUS 3aBHCAINIUX OT MPOIABIA
00CTOSITENLCTB, BCIEICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET UCIIOJIb30BATh TOBAp MO HA3HAYEHHUIO,
OTPEIETUTh HEBO3MOXKHO, 3T CPOKH MCUUCIISIIOTCS CO JTHS 3aKIIFOUEHHUS I0TOBOPa KYILIU-TIPOIaXKH.
(B pea. deaepanbHoro 3akona ot 17.12.99 N 212-3)

Ao63arr - UckmoueH. (B pexa. deaepanbroro 3akona or 17.12.99 N 212-D3)

Cpok TOTHOCTH TOBapa ONpPEAeNseTCs MEePHOJIOM, UCUMCISIEMBIM CO JIHS M3TOTOBJICHUS TOBapa, B
TEYEHUE KOTOPOTO OH NPUrOAE€H K HCIOJIb30BAHUIO, WU JIaTOM, 10 HACTYIUJIEHUS KOTOPOMl TOBap
MIPUTOJIEH K MCITOJIH30BAHUIO.

[TpomoIKUTENBPHOCTh CPOKA TOJHOCTH TOBapa JOJKHA COOTBETCTBOBAaTh  00SA3aTEJIbHBIM
TpeOoBaHMsM K Oe3omacHocTH ToBapa. (B pen. PenepanpHoro 3akona o 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTaHaBJIMBAThCS HAa KOMIUIEKTYIOIUE U3/ETIUS U COCTaBHbIE YaCTH
OCHOBHOI'O TOBapa. ['apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOIIHME HW3JAEIUs U COCTaBHBIE 4YacTU
HCYHUCIISIIOTCS B TOM K€ MOPSJIKE, YTO U FTaPAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

FapaHTHﬁHBIe CPOKH Ha KOMINICKTYIOMIKUEC U3ACTIHNA U COCTABHBIC YaCTHU TOBApa CHUTAIOTCSA PAaBHBIMHA
rapaHTUHHOMY CPOKY Ha OCHOBHOE W3JIENIME, €CJIM MHOE HE YCTAaHOBJICHO NOTOBOpoM. B ciyuae,
€CIIM Ha KOMIUICKTYIOIEe H3JIeJIMe W COCTaBHYI0 4YacTh TOBapa B JIOTOBOPE YCTAHOBJICH
rapaHTUHHBIA CPOK MEHBIIIEH MPOAODKUTEIBHOCTH, YeM TapaHTHIHBIN CPOK Ha OCHOBHOE M3CIHE,
HOTpe6I/ITeJ'IB BIIpaBE€ MPCAbABUTH Tpe6OBaHI/I5[, CBA3aHHBIC C HEAOCTATKaAMM KOMILUICKTYIOMIETO
U3JICNIUsl U COCTaBHOM YacTH TOBapa, NMPH MX OOHAPYKCHHU B TEUCHUE TapaHTHMHOTO CpPOKa Ha
OCHOBHOE H3[ICNTUE, €CJIM WHOE HE MPEIyCMOTPEHO TOroBOpoM. (B pea. demepaibHOro 3aKOHA OT
17.12.99 N 212-®3)

Ecnu Ha KOMIUIEKTYIOIIee U3/IeINe YCTAHOBJIEH TrapaHTUMHBIN CPOK OOJIBbIIEH MPOIOJIKUTENIbHOCTH,
yeM TapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOMTENb BIpaBe MPeIbsIBUTh TPeOOBAaHUS B
OTHOLIEHWH HEAOCTAaTKOB TOBapa IpH YCIOBUHM, YTO HEJOCTATKM KOMIUIEKTYIOIIErO W3JIeIus
OoOHapyKeHbl B TEUYEHHUE TapaHTUHHOTO CpOKa Ha O3TO H3JEiHe, HE3aBHUCUMO OT HCTEYECHUS
rapaHTUMHOTO CPOKA HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHbIE B HACTOAIIEH CTaThe, TOBOIATCA 10 CBEJCHMS MOTPEOUTENs B MHPOPMALIUU O
TOBape, MPEJOCTaBIIEMOM MOTPEOUTEIIO B COOTBETCTBUH €O cTaThe 10 HacTosmero 3akoHa.

5. B coyyasx, Kkorja npeayCMOTPEHHBIN JOTOBOPOM TapaHTUHHBINA CPOK COCTABIISIET MEHEE ABYX JIET
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U HEJIOCTAaTKH TOBapa OOHAPYXKEHBI MOTPEOUTENIEM [0 WCTEYCHHWHM TapaHTHWHOTO CpPOKa, HO B
npenenax JABYX JIeT, MOTPeOUTENh BIpaBe NPEIbIBUTH MPOAABIY (M3rOTOBUTEINIO) TpeOOBaHWS,
IPEeIyCMOTPEHHBIC CTaThel 18 Hacrosmero 3akoHa, €ClIM JOKaXeT, YTO HEJOCTATKH ToBapa
BO3HUKIIM JI0 €r0 Mepelavyd MOTPEOUTEN0 WM MO MPUYMHAM, BOSHHUKIIMM JIO 3TOTO MOMEHTA. (B
pen. enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. B cimyuae BBIABICHMS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSIBUTH
M3TOTOBUTENIO (YIOJHOMOYEHHOM OpraHu3aluyd WIA YIOJHOMOYEHHOMY HWHAWBHYaJIbHOMY
IpeANpUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3IHOM YCTPAHEHHM TaKUX HEIOCTaTKOB,
€CIIM JIOK&XKET, YTO OHM BO3HHUKJIM [0 TEpelayd ToBapa IOTPEOUTENI0 WM MO TNPHYMHAM,
BO3HHUKIIMM JI0 3TOrO MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObITh MPEIbsIBIECHO, €CIIU
HEIOCTAaTKU TOBapa OOHAPY)KEHBI 110 HCTEYEHUH JIBYX JIET CO JHS Mepelaun ToBapa MoTpeOUTeIto, B
TEYEHUE YCTAHOBJICHHOI'O Ha TOBAp CPOKa CIIy>KObl MM B TEUEHUE JIECATH JIET CO AHS Iepeaadu
TOBapa MOTPEOUTENIO B CIIydyae HEYCTAaHOBJCHHUs Cpoka ciykObl. Ecin ykazanHoe TpeOoBaHUE HE
YIOBJIETBOPEHO B TEUYEHHME MABAJUATH JHEW CO JHS €ro MNpeAbsABICHHUS MNOTpeOUTENeM WU
0OHapy»XEHHBI UM HEJIOCTATOK TOBapa SABJIAETCS HEYCTPAHUMBIM, IOTPEOUTEIb 110 CBOEMY BBIOOPY
BIIPaBE€ MPEIbSIBUTH H3TOTOBUTENIO (YIMOJIHOMOYEHHOW OpraHM3allMi WM YHOJIHOMOYEHHOMY
VHAUBUAYAIbHOMY IPEANPUHUMATENIO, UMIIOPTEPY) UHBIE IMPETyCMOTPEHHbIE INYHKTOM 3 CTaTbU
18 Hacrosimero 3akoHa TpeOOBAaHUS WM BO3BPAaTUTh TOBAp HM3TOTOBUTENIO (YIOJIHOMOYEHHOU
OpraHM3alMy WIK YIOJIHOMOYEHHOMY HWHIUBUAYAJIbHOMY NPEIIPUHUMATENI0, HUMIIOPTEPY) U
noTpeOoBaTh BO3BpaTa YIUIAYEHHOM JEHEXHOM cymMmbl. (B pen. DenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

Cratps 20. YcTpaHeHHe HeJ0OCTATKOB TOBApa U3r0TOBUTEIEM
(mpoxaBOM, YIIOJTHOMOYCHHO! OPraHU3aNUeld WM YIIOJHOMOYEeHHbIM
HHIMBHUAYAJbHBIM NPEANPUHUMATEIEM, HUMIIOPTEPOM) (B pel.
denepanbHoro 3akona ot 21.12.2004 N 171-@3)

1. Eciiu cpok ycTpaHeHHs] HEIOCTATKOB TOBapa HE OMpe/IesieH B MUChbMEHHON (popMe coralieHnem
CTOPOH, 3TH HEJIOCTATKU JOJIKHBI ObITh YCTPAHEHBI U3TOTOBUTENEM (IIPOJABIIOM, YITOJIHOMOYEHHOU
OpraHM3alel WiM YHOJHOMOYEHHBIM WHAUBUAYAIbHBIM MpeIlpUHUMATENIEM, HMIIOPTEPOM)
HEe3aMeJUIUTEIHHO, TO €CTh B MUHUMAIIbHBII CPOK, OOBEKTUBHO HEOOXOIUMBIH JIsl X yCTPaHEHUS C
y4eTOM OOBIYHO MTPUMEHAEMOTo crocoba. Cpok yCTpaHEHHS! HEJIOCTATKOB TOBApa, OMPE/IEISIEMBI B
MUChMEHHOU (hOpMe COTIalIEeHUEM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MAThH JHEH.

B cnyuae, ecnii Bo BpeMsi yCTpaHEHHUsI HEJOCTATKOB TOBAapa CTAHET OYEBUIHBIM, YTO OHH HE OYayT
YCTpaHEHbI B ONPEEICHHBIN COTJIalIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIIEHUE
O HOBOM CpOKE€ YCTPaHEHHsI HEIOCTAaTKOB ToBapa. [Ipu STOM OTCYTCTBHE HEOOXOIWUMBIX IS
yCTpaHEHUs] HEJOCTATKOB TOBapa 3amacHBIX YacTel (IeTayied, MaTepuaaoB), 0OOPYIOBAHUS WIH
HOI[O6HBIG IMPUYUHBI HE ABJIAOTCA OCHOBAHHUEM JJIA 3aKIIFOUCHUA COTJIAICHUSA O TAKOM HOBOM CPOKE
U HE OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHUE CPOKa, OMPEACIEHHOTO COTJIAIICHHEM
CTOPOH MepBOHAYaIbHO. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHomeHWM TOBApOB JIMTEIHLHOTO TIOJIB30BAHUS HW3TOTOBUTENb, TMPOJAABEI] JIUOO
YIOJTHOMOYEHHAST OpTaHW3alMs WA YIOJTHOMOYCHHBI WHAMBUAYAIBHBIN TPEINPHHUMATENb
00s13aHBI TP TIPEABSBICHUU TOTpeOUTENIEM YKa3aHHOTO TPeOOBaHUS B TPEXTHEBHBIH CPOK
0€3B0O3ME3/IHO MPEIOCTABUTH MOTPEOUTEI0 HA MEPHO]] PEMOHTA TOBAP JIUTEIHLHOTO MOJIb30BAHHUS,
00J1a1ar0Muii STUMH K€ OCHOBHBIMHU MTOTPEOUTEITLCKMMU CBOMCTBAMHU, 00E€CTICUNB TIOCTAaBKY 3a CBOM
cuer. llepeyeHb TOBapOB JJIMTEIHHOTO TMOJB30BaHHUsS, HA KOTOpPHIE yKa3aHHOE TpeOOoBaHUE HE
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pacmpocTpaHsieTcs, ycraHaBnuBaeTcs IIpaButenscTtBoM Poccuiickoit ®enepamuu. (B pen.
®denepanbHbIX 3aKOHOB OT 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B cinyuae ycTpaHeHHsS HEIOCTAaTKOB TOBapa TrapaHTUHWHBIA CPOK Ha HEro MpPOJJICBACTCSA Ha
HEepHOJ, B TEUEHHE KOTOPOTO TOBAp HE HMCIOJB30BAICS. YKa3aHHbBIN MEPHOJ UCUUCIACTCSA CO JHS
oOparreHust morpedurens ¢ TpedboBaHUEeM 00 YCTPaHCHHH HEOCTAaTKOB TOBapa IO JHS BBIAAYU €T0
110 OKOHYaHUH PEMOHTA.

HpI/I BbIaa4uc TOBapa HU3TrOTOBUTCIIb (HpOI[aBCLI, YIOOJIHOMOYCHHAs opranuzanusa HJIN
YIIOJIHOMOYECHHBI HMHIMBUIAYAJIBHBI TNPEINpHHAMATENb, HMIIOPTEp) OO0s3aH IPEJOCTaBUTH B
NUCbMEHHOW (hopMe MOTpeOuTeNNt0 HHPOPMALIUMIO O AaTe OOpalleHus MOTPEOUTENs ¢ TpeOOBaHNEM
00 ycTpaHeHUH OOHApyXEHHBIX MM HEJIOCTaTKOB TOBapa, O JlaTe Mepeiadyd TOoBapa MOTpeduTenem
JUIsS yCTPaHEHUs! HEIOCTaTKOB TOBApa, O J1aTe YCTPAHEHUS HEJAOCTATKOB TOBApA C UX OMHUCAHUEM, 00
UCIIOJIb30BAHHBIX 3allaCHBIX YacTsaX (IeTalsiX, MaTepuaiax) M O JlaTe BbIIaud TOBapa MOTPEOUTENIO
10 OKOHYaHUHM YCTPAHEHHs HEJOCTATKOB ToBapa. (B pen. PeaepanbHoro 3akona ot 25.10.2007 N

234-D3)

4. Ilpn ycrpaHeHMM HEIOCTATKOB TOBapa IOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO W3ACIUS WIH
COCTaBHOM 4YaCTH OCHOBHOT'O M3JEIIHsI, HA KOTOPBIE YCTAHOBJIEHBI I'APAHTUWHBIE CPOKH, HA HOBBIC
KOMIUIEKTYIOIIEE M3JEJIME€ WIM COCTAaBHYK) 4YacTb OCHOBHOIO W3JENMsl YCTaHaBIMBAcTCA
TFapaHTUMHBIA CPOK TOM K€ IPOJOJDKUTEIBHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUIEKTYIOLIEE U3/1eIne
WIM COCTaBHYK) 4YacTb OCHOBHOIO H3JEJIMS, €CIM HHOE HE IPEAyCMOTPEHO IOTrOBOPOM, H
TapaHTUNHBIA CPOK MCUHUCISETCS CO JHSA BbIIAYM MOTPEOUTENI0 3TOr0 TOBapa MO OKOHYaHHUH
pemonTa. (B pen. ®enepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarps 21. 3aMeHa TOBapa HEHAUIEXKAIET0 KAYeCTBA

1. B ciiydae oOHapykeHUsl TOTpeOUTEIEM HEAOCTATKOB TOBapa U MpeIbsBIECHUS TPeOOBAHUSA O €ro
3aMeHe TMpojaBel (M3rOoTOBUTENb, YIOJIHOMOUYEHHAs OpraHu3alus WIK YHIOJIHOMOYEHHBIH
WH/IMBUYalIbHBIA MpeANpUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTh TaKOW TOBap B TEUCHHE CEMU
JHEH co JHS NpeabsBICHUS YKa3aHHOrO TpeOoBaHMsS MOTpeOuTeNneM, a HpH HEOOXOIWMOCTH
JIOTIOJTHUTEIbHOM ~ TPOBEPKM  KadecTBa  TAaKOro  TOBapa  MpPOAABLOM  (M3TOTOBUTEIIEM,
YIOJHOMOYEHHON OpraHu3alueil Wik yNOJIHOMOUYEHHBIM WHAMBHUAYAJIbHBIM MpeaNpUHUMATEIIEM,
UMIIOPTEPOM) - B TEUECHUE JIBAJIIATH JIHEH CO JIHS MPEIbABICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnmu y mnpogaBma (M3roTOBHUTENs, YIMOJIHOMOYEHHOW OpraHM3allid WM  YIOJHOMOYEHHOTO
WHAMBUAYAIbHOTO TpPEANpPUHUMATENS, HMIIOpTEpa) B MOMEHT IMpEeAbsBIEHUS TpeOOBaHUA
OTCYTCTBYET HEOOXOIUMBIN Il 3aMEHBI TOBAp, 3aMEHa JI0JKHA OBITh IIPOBEJIEHa B TE€UCHUE MecsIIa
CO JTHS IPEIbSIBICHUS TAKOTO TPeOOBaHMSL.

B paiionax Kpaitnero CeBepa U NMpHpaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENs O
3aMeHe ToBapa IMOJUICKHUT YIOBJICTBOPEHUIO MO €ro 3asBICHHIO B CPOK, HEOOXOIUMBIA IS
OUEepEeIHON OCTaBKU COOTBETCTBYIOIIETO TOBapa B ATH PAilOHBI, B CIIy4ae OTCYTCTBHUS Y MPOAABIIA
(I/ISFOTOBI/IT@J’IH, ynOHHOMOquHOﬁ opraHusalvi WA YHOOJHOMOYCHHOIO HWHIAWBHUAYAJIbHOI'O
NpeIpUHUMATENS, WMIIOPTEpPa) HEOOXOAMMOro MJs 3aMEHbl TOBapa Ha JIeHb TMPEIbSBICHUS
yKa3aHHOTO TpeOOBaHMSI.

Ecnu s 3amensl ToBapa TpeOyercsi Oosiee ceMu THEH, Mo TpeOOoBaHMIO MOTPEOUTENS MPOJaBerl
(n3roToBUTENs MO0 YHOJTHOMOYCHHAs OpPraHM3aIMs WM YIIOJHOMOYEHHBIH WHAWBUIYaIbHBIA
OpeANpUHIMATENb) B TEYCHHE TpeX THEH CO THS MpeabsBICHUS TpeOOBaHUS O 3aMEHE TOBapa
00s13aH 0€3B0O3ME3THO IPEIOCTAaBUTh MOTPEOUTEII0 BO BPEMEHHOE TTOJIb30BAaHNE HA MEPUO]] 3aMEHBI
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TOBAap JUTUTEIBLHOTO TOJH30BAHUS, OONANAIOIINN ATHMH K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU
CBOWCTBaMH, OOECIEYMB €ro JIOCTAaBKy 3a CBOH cueT. DTO MpaBHJIO HE PacIpOCTpaHseTcs Ha
TOBApPHI, MEPEUCHb KOTOPHIX OINPEIENISIETCS B COOTBETCTBUHU C IYHKTOM 2 cTaThu 20 HACTOSIIETO
3akoHa. (B pea. PeaepanbHbiX 3ak0HOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJyIeKAIIETO KaueCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIA TOBAp, TO €CTh HA TOBAp, HE
OBIBIIMIA B YIIOTPEOJICHHUHU.

IIpu 3ameHe ToBapa TrapaHTUMHBIA CPOK HCUMCIAETCS 3aHOBO CO [JHA IIepeladyd ToBapa
MOTPEOUTEITIO.

Crarbs 22. Cpoku y10BJI€TBOPEHHS OTAEJIbHBIX TPeOOBAHU I
norpeoures (B pea. PeaepaabHoro 3axkona ot 21.12.2004 N 171-P3)

TpeboBanusi OTPeOUTENST O COPa3MEPHOM YMEHBIIICHUH MOKYIHOW IIEHBI TOBapa, BO3MEIICHUHU
pacxoJ0B Ha WCIPABICHHE HEIOCTATKOB TOBAapa MOTPEOUTENEM WM TPETHHM JIMLIOM, BO3BpAaTe
yIUITAYEHHOW 3a TOBAap [CHE)KHOW CYMMBI, a TakXKe TpeOOBaHHE O BO3MECIICHHH YOBITKOB,
MPUYMHEHHBIX IOTPEOUTEII0 BCJICICTBUE TPOMAXHU TOBapa HEHAISKAIIETO KadecTBa JIMOO
NPEeOCTaBIICHUS HeHAJIeKaIIel nHGOpMAIMH O TOBape, MOJUIekKAT YIAOBICTBOPECHHUIO POIaBIIOM
(I/I3FOTOBI/ITCJIGM, ynOJ’IHOMO'—ICHHOfI opraHmauHeﬁ WKW YIIOJIHOMOYCHHBIM HWHAWBUAYAJIBHBIM
OpeNpUHUMATEIEM, HMIIOPTEPOM) B TEUYCHHE JECATH JHEH CcO JHS  TPEAbABICHUS
COOTBETCTBYOIIETO TpeOoBanus. (B pex. PeaepaibHoro 3akoHa ot 25.10.2007 N 234-P3)

Crarbs 23. OTBeTCTBEHHOCTh NPOAABLA (M3rOTOBUTEJIS,
YIIOJTHOMOYECHHOM OPraHU3alMy WIH YIIOJHOMOYECHHOI0
HHAMBHUAYAJbHOT0 NPEANPUHAMATEISI, UMIIOPTEPA) 32 MPOCPOUKY
BbINOJIHEHU S TPeOoBaHuil moTpeduTes (B pea. PenepajbHOro 3aK0Ha
or 21.12.2004 N 171-P3)

1. 3a HapymeHue npexycMoTpeHHBIX ctaThsamu 20, 21 u 22 HacTosimero 3akoHa CpOKOB, a TaKKe 3a
HEBBITIOJITHEHUE (3a€P)KKY BBINOJIHEHHSI) TPeOOBaHUS MOTPEOMTENs] O MPEAOCTABICHUM €My Ha
Nepuoji peMOHTa (3aMeHbl) aHaJOTHYHOIO TOBapa IMpojaBel] (M3TOTOBHUTENb, YHOJHOMOYEHHAS
OpraHu3ansi WM  YHOJHOMOYEHHBIM WHAMBHMIYaJbHBIM  IpenlpUHUMATENb, HMIOPTED),
JOTYCTUBIIMA TakWe HapylIeHUs, YIJIauMBaeT MOTPEOUTENI0 3a KaXIbli JeHb IMPOCPOUKU
HEYCTOHKY (TIeHI0) B pa3Mepe OJHOI0 NMpOLEHTa IeHbl ToBapa. (B pea. denepasbHOro 3akoHa OT
21.12.2004 N 171-®3)

Ilena ToOBapa ompenensiercs, UCXOAs M3 €ro ILEeHbI, CYIIECTBOBAaBIIEH B TOM MeCTe, B KOTOPOM
TpeOoBaHUE MOTPEOUTENS] JIOJDKHO OBbUIO OBITH YJOBJIETBOPEHO MPOJABIIOM (M3TOTOBHUTENEM,
YIOJHOMOYEHHOW OpraHu3alyeil Wik YMOJHOMOUYEHHBIM WHAWBUIYAIbHBIM MpEANPHHUMATENEM,
UMIIOPTEPOM), B JIEHb JJOOPOBOJIIEHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHUS WM B JICHh BBIHECCHUS
cyneOHOro pemieHusi, eciu TpeOoBaHUE JOOPOBOIBHO YNIOBIETBOPEHO HE ObUIO. (B perl.
denepanbpHOro 3akona ot 21.12.2004 N 171-03)

2. B ciyuae HEBBINOJHEHUS TpeOOBaHUN MOTPEOUTENSI B CPOKH, MPeyCMOTpeHHbIe cTaThsimMu 20 -
22 macrosiiero 3akoHa, MOTPeOUTENTs BIpaBe MO CBOEMY BHIOOPY NPEABSIBUTH MUHBIC TPEOOBAHUS,
yCTaHOBJICHHBIE CTaTbel 18 HacTosiero 3akoHa.
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Crarps 23.1. IlocieacTrBus HApylIeHUs MPOAABLOM CPOKA Nepeaayuu
NpeABAPUTEIBLHO OIUIAYEHHOT0 TOBApa MOTPeOUTEII0 (B pe.
denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIIU-TPOAAXH, MpelyCMaTPUBAIOLINN 00s13aHHOCTh MOTPEOUTEN MpPEeaBAPUTEIHHO
OIJIATUTH TOBAP, JAOJDKEH COJIEPKATh YCIOBHE O CPOKE Mepelauid TOBapa MOTPEOUTEITIO.

2. B cmyuae, ecnu mpojaBel, MOJyYUBIIUH CyMMy IPEIBApUTEIBHON OIJIATHI B ONPEICICHHOM
JIOTOBOPOM ~ KYIUIM-IIPOJAKM pa3Mepe, He MCIOIHMI OOSM3aHHOCTh IO TIepeAade ToBapa
HOTPEOUTEIIO B YCTAHOBJICHHBI TAaKUM JOTOBOPOM CPOK, IOTPEOUTENb 110 CBOEMY BHIOOPY BIIpaBe
oTpeOOBaTh:

IIepe1adn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI [IPEIBAPUTENBHON OIIaThl TOBApa, HE NEPEJAHHOTO TPOJABLIOM.

HpI/I 3TOM HOTpe6I/ITeHB BIIpaBC HOTpe6OBaTb TaKKC IMOJIHOI'O BO3MCIICHU A Y6BITKOB, IMPUYIUHCHHBIX
€My BCICACTBHC HAPYIICHHA YCTAHOBJICHHOI'O OJOTOBOPOM KYIUIM-IIPOJAXHM CpPOKa Mnepeaadyun
MpCaABAPUTCIIbHO OIINIAYCHHOI'O TOBApa.

3. B cnyuyae HapylleHHMs YCTaHOBJIEHHOTO JIOTOBOPOM KYIUIM-IIPOJAXXW CpoOKa Iepeaadu
MpeBApUTENLHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MPOJaBel] yIIauMBaeT eMy 3a KaXKIbli JIeHb
IIPOCPOYKU HEYCTOMKY (IIEHH) B pa3Mepe IMOJIOBUHBI MIPOLEHTa CYMMBbI IIPEIBAPUTENILHOMN OIIaThI
TOBapa.

Heycroiika (meHn) B3bICKMBAETCS CO JHS, KOT/Ia MO JOTOBOPY KYIUIH-TIPOJAXKH Iepenada ToBapa
MOTPEeOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIICHA, JIO JHS NEpelayd ToBapa MOTPEOUTENI0 WIH JI0
JTHSL yJIOBJIETBOPEHUS TpeOOBaHUSI OTPEOUTENS O BO3BpATE €My IMPEIBAPUTENBHO YIIJIaueHHOW UM
CYMMBI.

CymMma B3BICKAHHOM mMOTpeOHTeNeM HEyCTOHKM (IeHM) He MOXKeT NpPEeBbIaTh CyMMY
IpeJIBapUTENbHOM OIUIaThl TOBapA.

4. TpeGoBanusi MOTpeOUTENST O BO3BpaTe yIUIAYEHHOW 3a TOBApP CyMMBI M O TOJHOM BO3MEIIECHUU
yOBITKOB MOAJIEKAT YAOBJIETBOPEHHUIO NPOJABLOM B TE€UEHHUE AECATH THEH CO JTHS MpPEIbsBICHUS
COOTBETCTBYIOIIETO TPeOOBaHUSI.

5. TpeboBaHus TOTpeOHUTENs, YCTAHOBJIEHHBbIE IMYHKTOM 2 HACTOSIIEH CTaTbU, HE TOJJIEXKAT
YIIOBJICTBOPEHHIO, €CIIM TPOAABEI] JOKAXXET, YTO HapyIIeHHE CPOKOB IEpefadyd IOTPEOUTEIIo
IpeBapUTENbHO OIIAYEHHOTO TOBapa MPOM30LLIO BCIEICTBUE HEMTPEOAOIUMOM CUJIBI UIIH 110 BUHE
norpeourens.

Crartbs 24. Pacuersl ¢ moTpeduTeieM B ¢JIydyae NPUOOpeTeHUsI UM
TOBapa HCHa/VICKAIIero Kauecrsa
1. IIpu 3amMeHe ToBapa HEHA/JICXKAIIETO KayecTBa HA TOBAp ATOM K€ MapKu (ITHX KE MOJEIH H

(unm) apTuKyna) mepepacueT LEHbl ToBapa He NpousBoauTcs. (B pel. denepanbHOro 3akoHa OT
25.10.2007 N 234-93)

2. Ilpu 3ameHe TOBapa HEHaAJIEXalllero KauecTBa HAa TAKOW K€ TOBap APYroil Mapku (Monenw,
apTUKyJla) B Clydae, €ClIM IL€Ha TOBapa, IMOJJIEkKAILEro 3aMeHe, HMXKE IeHbl TOoBapa,
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NPEJOCTABICHHOTO B3aMEH, IMOTPEOUTENb NOJDKEH JOIUIATHTh Pa3HHIy B IICHAX; B cilydae, €Cliu
[IEHa TOBapa, MOJJIEKAIIEr0 3aMEHe, BBIIIE IIEHBI TOBapa, MPEJIOCTABICHHOIO B3aMEH, pa3HUIlA B
[ICHaX BBIIUIAYMBACTCS TOTpeOuTento. LleHa ToBapa, Mmomjekaliero 3aMeHe, OIpeleNsIeTcs Ha
MOMEHT €ro 3aMeHBbl, a eclH TpeOOBaHUE NOTPEOUTENsT HE YAOBIETBOPEHO IPOJABIIOM, ICHA
3aMEHSIEMOT0 TOBapa M IIeHa MepelaBaeMOro B3aMEH TOBapa ONMPEICISIFOTCS HA MOMEHT BBIHECCHUS
CYJIOM pelICHHUs 0 3aMeHe ToBapa. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

3. B cimyuae mpenbsBIEHUS MOTpeOUTENEeM TPeOOBaHHS O COPAa3MEPHOM YMEHBIICHMU MOKYITHOH
IIEHbl TOBapa B pacueT MPUHUMAETCS L€HAa TOBapa Ha MOMEHT MpPEAbBSBICHUA NOTpedUTErIeM
TpeOoBaHUsI 00 yIIEHKE HJIH, €CIIi OHO JOOPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECCHHS
CYJIOM pEIICHHs] O COPa3MEPHOM yYMEHbILIEHUHU MOKYIHOH 1eHbl. (B pea. PenepalibHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. IIpu Bo3BpaTe TOBapa HEHAJIEXKAIIETO KavyecTBa MOTPEOUTENb BIIpaBe TpeOOBATh BO3MEIICHUS
Pa3HUIBI MEXTY LIEHOW TOBapa, YCTAHOBJICHHOW JIOTOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa
HA MOMEHT JOOPOBOJIHOTO YJOBIIETBOPEHHUS TaKoro TpeOOBaHUS WU, €ClIu TpeOoBaHHE
TO0OPOBOIBHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECCHHS CyJIOM pemieHus. (B pen. DepepanbHbIX
3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

5. B ciydae BO3Bpara TOBapa HEHAIUIEXKAIIETO KAa4deCTBa, MPOJAHHOTO B KPEIUT, MOTPEOMTEIIIO
BO3BpAIIACTCs YIJIAYCHHAs 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe IMOTAIIeHHOro KO JHI0 BO3Bpara
YKa3aHHOTO TOBapa KpEeauTa, a TakKe BO3MENIACTCS IUIaTa 3a IpeaocTaBicHHe KpeauTa. (B pel.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciydae Bo3BpaTa TOBapa HEHaJyIeXkalllero KauecTBa, MPUOOPETEHHOTO MOTPEeOUTENEM 3a CUET
NOTPeOUTENBCKOTO KpeauTa (3aiiMa), mpoJjiaBell 00s13aH BO3BPAaTUTh MOTPEOUTENIO YIIJIAaU€HHYIO 32
TOBAap JEHEXKHYIO CyMMYy, a TaKK€ BO3MECTUTHb YIJau€HHbIE MOTpPeOUTENeM MPOLEHThl U HHBIE
IUIATeXU MO JOrOBOPY HOTPEOUTENHCKOTO KpenuTa (3aiima). (B pen. denepaiabHOro 3aKoHa OT
21.12.2013 N 363-D3)

Crarps 25. IIpaBo norpeduTeiss Ha 00MEH TOBapa Ha/JIeKalIero
KavyecTBa

1. Ilorpebutens BHpaBe OOMEHATh HEMPOJOBOJIBCTBEHHBIM TOBAp HAJUIEKAIEr0 KauyecTBa Ha
AQHAJIOTMYHBINA TOBap y MpoAaBIia, y KOTOPOTO 3TOT TOBap ObLI MPUOOPETEH, €ClIM YKa3aHHbIN TOBap
He mojouen no ¢opme, rabaputaM, (pacoHy, pacuBeTKe, pa3Mepy HIM KOMIUIEKTAlMH. (B pej.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

HOTpC6I/ITCJ'IL HMECT IIPAaBO Ha oOMeH HEMIPOAOBOJILCTBCHHOTO TOBapa HAJIC)KAMICTO KadYCCTBA B
TCUYCHHUEC YCThIpHAAIATHU )IHeﬁ, HC CUHTas JHA €ro IIOKYIIKH.

OOMeH HenpoAOBOJIBCTBEHHOIO TOBapa HAAJIEXKAILEro KadyecTBa MPOBOJAUTCS, €CIM yKa3aHHBIN
TOBap He OBUI B yHMOTPEONEHUHM, COXPAHEHBI €ro TOBApHBIA BHJ, MOTPEOUTEITHCKHE CBOWCTBA,
I0MOBI, (haOpUYHBIC SPIBIKK, a TAK)KE UMEETCS TOBAPHBIM Y€K WIJIM KAacCOBBIM YeK MO0 WHOM
MOJTBEPKIAONIUI OIJIaTy YKa3aHHOTO TOBapa JAOKyMeHT. OTCYTCTBHE y MOTpPEOUTENs] TOBAPHOTO
YyeKa MM KacCOBOI'0 4YeKa MO0 MHOTO MOJATBEP)KJAIOLIETro OIJIaTy TOBapa JOKyMEHTa HeE JIMIIaeT
€ro BO3MOKHOCTH CChLJIAThCS HA CBUJETENbCKHUE MOKazaHus. (B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

HepequL TOBApPOB, HC MOJJICIKAIIUX 06M€Hy 0 OCHOBAaHHAM, YKA3aHHBIM B HaCTO}ILL[eﬁ CTaThbeC,
yTBepxkaaercs [IpasurensctBoMm Poccutiickoit @enepanuu.


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l85
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l85
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=223103#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l67
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l87
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l87
https://normativ.kontur.ru/document?moduleid=1&documentid=210184#l242

2. B cnydae, eciau aHaJIOTMYHBIN TOBap OTCYTCTBYET B IIPOJIaXe Ha I€Hb OOpaleHNs NOTPeOUTENs K
NpO/aBIly, MOTPeOUTENr BIOpPaBE OTKA3aTbCsd OT WCIOJIHEHHUS JOTOBOpa KYIUIH-TIPOJAXKH |
norpeboBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHbBIM TOBap JeHE)KHOW cyMMmbl. TpeOGoBaHue
NOTpeOUTENss O BO3BpATE YIIAUEHHOM 3a YyKa3aHHBIM TOBAap JEHEKHOW CYMMBI MOJJIEKUT
YAOBJIETBOPEHUIO B TEUEHUE TPEX IHEHN CO AHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto moTpeOUTENs C MPOAABIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH IpH
MOCTYIIJICHUU aHAJOTMYHOTO TOBapa B mponaxy. [IpomaBen o0si3aH He3aMeIJIUTENFHO COOOLIUTH

NOTPEOUTENIO O MOCTYIUICHUH aHAJOTHYHOTO TOBapa B mpojaaxy. (B pea. denepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

Crarps 26. - YTparuia cuiuy. (B pea. @eaepajbHOro 3aK0Ha 0T
25.10.2007 N 234-D3)

Cratbs 26.1. /IucTaHUMOHHBIN c1IOCO0 NMPoaAaKu ToBapa (B pen.
®denepaibHoro 3akona or 21.12.2004 N 171-P3)

1. JoroBop pO3HUYHON KYIUM-TIPOJAQKH MOXET OBITh 3aKJIIOYEH HAa OCHOBAHMHM O3HAKOMIICHHS
NOTPEOUTENsT C MPEUIOKEHHBIM TMPOJABIIOM OINUCAHUEM TOBapa IOCPEJICTBOM KaTajoros,
MPOCIIEKTOB, OYKJIETOB, (DOTOCHUMKOB, CPEICTB CBS3H (TEICBU3HOHHOMW, ITOYTOBOM, PAIMOCBI3U H
NPYyTUX) WIA WHBIMH HCKIIOYAOIIUMH BO3MOXXHOCTh HEMOCPEICTBEHHOTO O3HAKOMIICHHS
noTpeduTenss ¢ ToBapoM JuOO o0Opa3lloM ToBapa TMpU 3aKIIOUYEHUH TaKOTO JIOTOBOpa
(IMCTAaHIIMOHHBIN cmoco0 TpoAaku ToBapa) cmocobamu. (B pen. demepambHOro 3akoHa OT
25.10.2007 N 234-03)

2. [IpoaaBuiom /10 3aKJIFOUYEHUS JOrOBOpa J0JKHA OBITh MpeocTaBIeHa NOTPEOUTEN0 HHPOpMaLUs
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HAaXOXKIEHHs) MpoAaBlia, O
MecTe M3TOTOBJIEHHS TOBapa, O MOJHOM (UPMEHHOM HaMMEHOBaHMM (HAMMEHOBAaHUM) IMPOIABIA
(M3roTOBUTENISA), O 1IEHE U 00 YCJIOBHUSX MPUOOPETEHUs] TOBapa, O €ro JIOCTaBKE, CPOKE CIY>KOBI,
CpOKE TOAHOCTH M TapaHTUHHOM CpOKe, O TMOpsJIKE OIUIaThl TOBapa, a TaKXKe O CPOKe, B TeUEHHE
KOTOPOTO JIEHCTBYET MPEUIOKEHUE O 3aKITFOUEHUH JIOTOBOPA.

3. IloTpeburtento B MOMEHT JOCTaBKH TOBapa JOHKHA OBITh B MUCbMEHHOW (hopMe MperocTaBlieHa
uHpopMalMs O TOBape, INpeaycMOTpeHHass craTheil 10 Hacrosimiero 3akoHa, a TaKxke
MpeyCMOTPEHHAs MyHKTOM 4 Hacrosimed ctaTbd HMH(OpManus O TMOpsIKE U CPOKax BO3Bpara
TOBapa.

4. TlorpebuTenpb BIpaBe OTKA3aThCs OT TOBapa B JIFOOOE BpEMs JIO €ro Mepeiadu, a mociie nepeaadn
TOBapa - B TCYCHUE CEMU JTHEH.

B ciyuae, eciim mHpOpMamys o0 TOpsAKEe M CPOKax BO3BpaTa TOBAapa HA/JIEXKAIIEro KadecTBa He
OblUTa TpeJoCTaBlIeHa B MUCHMEHHOH ()OpMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENb BIpaBe
OTKa3aThCsl OT TOBapa B TEUCHUE TPEX MECAIIEB C MOMEHTA Nepejaun TOBapa.

Bo3Bpar ToBapa HaJieXallero KauecTsa BO3MOKEH B CIIy4ae, €CJIM COXPAHEHbI €ro TOBAPHBIA BUJ,
MOTPEOUTENHCKHUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOATBEPKAAOIMNN (DaKT U yCIOBUS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBUE y MOTpeOUTENs JOKYMEHTa, MOATBEPKAAIOIIEro (PakT U yCIOBUS
MOKYIKM TOBapa, HE JIMIIAET €ro BO3MOXXHOCTHU CChUIAThCS Ha JIpyrue JI0Ka3aTesibCTBa
npuoOpeTeHus TOBapa y JaHHOTO MPOAAaBIIa.
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[TorpeOutens He BhOpaBe OTKa3aTbCs OT TOBapa HAUICKAIETO KavyecTBa, HMEIOIIETO
HHIUBUAYAJIbHO-OIIPCACIICHHBIC CBOI\/JICTBa, cClin y1(a3aHHbIﬁ TOBApP MOKCT OBITHL HKCIIOIL30BaH
UCKJTFOUUTEIILHO TPUOOPETAIOIINM €T0 MOTPEOUTEIIEM.

[lpu orkaze moTpeOUTENss OT TOBapa NpOJaBel] JIOJDKCH BO3BPATUTh €My JICHEKHYIO CYMMY,
YIUTAYEHHYIO0 TOTpEeOUTENIEeM IO JOTOBOPY, 38 MCKIIOYEHHEM PACXOI0B MPOJABIA Ha JOCTaBKY OT
noTpPeOUTENsT BO3BPALICHHOTO TOBapa, HE TMO3JIHEE YeM 4epe3 JecATh THEH CO JHs MPEeIbsBICHUS
NOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUS.

5. IlocneacTBus Mpojaku TOBapa HEHAUIEKAILEro KauecTBa AUCTAHIIMOHHBIM CIIOCOOOM MPOAAaKU
TOBapa yCTaHOBJICHBI TIOJIOKEHUSIMH, NIPEyCMOTPEHHBIMH CTaThiMu 18 - 24 nactosmiero 3akoHa.

Crarbs 26.2. [IpaBuia npoaaxu oTeJIbHbBIX BUA0B TOBAapPOB (B pel.
®denepaibHoro 3akona ot 18.07.2011 N 242-P3)

IIpaBuna npomaxu OTHEIBHBIX BHJOB TOBAPOB ycraHaBimBaroTcsa lIpaBurensctBoM Poccuiickoit
®enepanuu.

I'nasa l1l. 3amura npaB norpeduTesieil Mpu BHINOJHEHNH PA0OT
(oxazaHuu ycJayr)

Crarbs 27. Cpoku BbINOJHEHUS PadoT (OKa3aHUA YCJIYT)

1. Hcnonnurens o00s3aH OCYIIECTBUTh BBINOJIHEHHE pabOThl (OKa3aHUE YCIyrH) B CpOK,
YCTAaHOBJICHHBIN MpPaBUJIAMHU BBIIIOJIHEHUS OTJENbHBIX BHUJIOB PaOOT (OKa3aHUs OTIENbHBIX BHJIOB
yCIIyT) WM JJOTOBOPOM O BBIIIOJHEHUHU paboT (0Ka3zaHUM yciyr). B noroBope o BbIOIHEHHH padoT
(OKa3aHMM yCIIyT) MOXKET MpPelyCMaTPUBATHCS CPOK BBIIIOJIHEHUS paOOThI (OKa3aHUS YCIYTH), €CIU
YKa3aHHBIMH NIPaBUJIAMH OH HE MPELYCMOTPEH, a TAaK)K€ CPOK MEHbBIIEH MPOJOKUTEIBHOCTH, YEM
CPOK, YCTaHOBJICHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbINOJIHEHUSI paOOTHl (OKa3aHUsl YCIYTH) MOXKET OMNpENeNaTbcs NaTou (MepHojoM), K
KOTOPOH JOJDKHO OBITh 3aKOHYEHO BBIMOJHEHHE paboThl (OKa3aHWE YCIOyru) uiav (u) aaTou
(mepuosioM), K KOTOPOH HCHOJHUTENb JOKEH NMPUCTYNUTh K BBIIOJHEHUIO padOThl (OKa3aHUIO
ycayrH). (B pen. epepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciydae, ecnu BbINIOJIHEHHE pabOThI (OKa3aHUE YCIYTH) OCYLIECTBIIAETCS MO YacTaM (JI0CTaBKa
NEpUOIMYECKO IMeYaTH, TeXHHYecKoe OOCITy)KMBAaHUE) B TEUCHHE CpOKa JEHCTBHS J0roBOopa O
BBIMIOJTHEHUH paboT (OKa3aHWU YCIYT), JOJKHBI IMPEAyCMaTpUBAaThCS COOTBETCTBYIOLIUE CPOKU
(TIepHo/1bI) BHITTOJIHEHUS TaKUX paboT (OKa3aHUs yCIyT).

[To cormameHuio CTOPOH B JOrOBOpE MOTYT OBITH MPEIyCMOTPEHBI TAaK)KE CPOKH 3aBEpIICHUS
OTJIEIbHBIX ATANOB pabOTHI (IPOMEXYTOUHbIE CPOKH). (B pen. PeaepanbHOro 3akoHa ot 17.12.99 N
212-D3)

Crartba 28. IloceacTBusi HApylIeHUsI HCIIOJTHUTEJIEM CPOKOB
BbINIOJIHEHHSI PA00T (OKa3aHUS YCJIYT)

1. Ecniu ucnomHUTENb HAPYIIUI CPOKU BBIMOJIHEHUS paboThl (OKa3aHUS YCIYTH) - CPOKU Havajia U
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(W) OKOHYAHHUS BBHITIOJHEHHsI PaOOThl (OKa3aHWsS YCIyrd) W (WIM) MPOMEKYTOUYHBIC CPOKHU
BBITIOJIHEHUST PaOOTHI (OKa3aHUsl YCIIyTM) WM BO BPEMs BBIIIOJHEHHUS paboTHl (OKa3aHHS YCIYyTH)
CTaJI0O OYEBU/HBIM, UTO OHA HE Oy/ET BBINOJIHEHA B CPOK, OTPEOUTEINH 110 CBOEMY BBIOOpPY BIIpaBe:
(B pen. denepanbHbIX 3aKoHOB 0T 17.12.99 N 212-@3, ot 25.10.2007 N 234-D3)

Ha3HAYMTH MCIIOJIHUTEIIO HOBBIH CpOK; (B pea. dexepanbHoro 3akona ot 17.12.99 N 212-D3)

MOPYYUTh BBIMOJIHEHHE pPaOOTHl (OKa3aHHE YCIyTH) TPEThUM JIMLAM 3a Pa3yMHYI0 LEHY WIH
BHITIOJTHUTh €€ CBOMMH CHJIAMH U TOTPe0OBaTh OT HWCHOJHUTENS BO3MEIICHHUS IMOHECCHHBIX
pacxo/ioB;

noTpebOBaTh YMEHbILICHUS 1ICHBI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHUEe YCIYyTH);

OTKa3aThCs OT MCIOJHEHHUS JIOTOBOpa O BBIMOJHEHUU pPabOThl (OKa3zaHUU YCIyTH). (B pell.
denepanbHOro 3akona or 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTpeOOBaTh TAKXKeE IMOJHOIO BO3MELICHHs YOBITKOB, NPUYMHEHHBIX €My B
CBSI3M C HapyILIEHUEM CPOKOB BBINOJIHEHUS pabOThl (OKa3aHUS yCIyru). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJICHHBIE /Ul YAOBJIETBOPEHHS COOTBETCTBYIOIUX TpeOoBaHU moTpeOuTens. (B pea.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

2. HasznaueHHble TOTpeOUTENEM HOBBIE CpPOKHM BBIIOJHEHUs pabOThl (OKa3aHWUS YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJHEHUHM PAa0OTHl (OKazaHuu yciyru). (B pen. demepanbHOTO
3aKkoHa OT 17.12.99 N 212-D3)

B cnydae mpocpoukd HOBBIX CpPOKOB MOTPEOWTENh BIpaBe MPEIbSBUTH MCIOIHUTENI0 HWHBIC
TpeOOBaHMSs, YCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEH CTaThH.

3. llena BbImomHEHHOW paboOThl (OKA3aHHOM YCIyTH), BO3BpalaemMas MOoTpeOUTe 0 MpH OTKa3e OT
UCIIOJTHEHUS] JIOTOBOpPA O BBIMOJIHEHUU paboOThl (OKa3aHUM YCIYyTH), a TaKKe yuuThIBaeMas IpH
YMEHBIIICHNUHU [IEHbI BHITIOJHEHHONW pabOThl (OKa3aHHOW YCIYTH), OMpENesieTcss B COOTBETCTBUU C
nyHKTamMu 3, 4 u 5 crateu 24 Hacrosmiero 3akona. (B pen. dexepanpHoro 3akoHa ot 21.12.2004 N

171-03)

4. Ilpu oTka3e OT MCIOJHEHHUS JOTOBOPA O BBHIMOJHEHUU PAOOTHI (OKa3aHUU yCIYTH) UCIIONHUTENb
HE BIIpaBe TpeOOBATh BO3MEIICHHS CBOUX 3aTPAT, TPOU3BEICHHBIX B MTPOIIECCE BHITOJHCHUS PAOOTHI
(okazaHHMs yCHmyru), a TakXKe IUIaThl 3a BBINOJHEHHYIO paboTy (OKa3aHHYIO YCIyry), 3a
WCKIIFOUCHHEM CITydasi, €CJIH MOTPEOUTENh MPUHSIT BBHITIOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIyTy). (B
pen. @enepanbHbIX 3aKOHOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - UckmoueH. (B pen. deaepanbroro 3akona ot 17.12.99 N 212-3)

5. B ciyuyae HapylieHHsI YCTAHOBJICHHBIX CPOKOB BBINIOJHEHHUS paOOThl (OKa3aHUs YCIyTd) WIH
Ha3HAUEHHBIX MOTpPEeOUTEIeM Ha OCHOBAaHMM NYHKTAa | HacToAled CTaTbu HOBBIX CPOKOB
WCIIOJTHUTEIIb YIIJIAYMBAET MOTPEOUTENI0 3a KaKIbIH JeHb (4Yac, €CIM CPOK OMpe/eeH B dacax)
IPOCPOUYKH HEYCTOWKY (TMIEHI0) B pa3Mepe TpeX IPOIEHTOB IIEHbI BBITOJHEHUS paboThl (OKa3aHHS
YCIIyTH), @ €CJM IIeHa BBINOJHEHUsS paboThl (OKa3aHHs YCIYTH) JOrOBOPOM O BBIOJHEHUH paboT
(oxazaHUM yCIyT) HE OmpezeieHa - oOmiei IeHsl 3aka3a. J/loroBopoM O BBINOJIHEHHH PabOT
(OKa3aHMUM YCIIYT) MEXITY TOTPEOUTETIEM U UCTIOJTHUTEIIEM MOXKET OBITh YCTAaHOBJICH 00JIe€ BBICOKUI
pa3mep HeycToiiku (renn). (B pen. @enepanbHoro 3akoHa oT 17.12.99 N 212-3)

Heycroiika (TieHs1) 3a HapyIIeHHe CPOKOB Havyaja BRIMOJHEHUS padOThl (OKa3aHMs YCIyTH), €€ dTana
B3BICKMBACTCS 32 KAXK/IBIH JICHD (4ac, €CIIM CPOK OMPE/ENICH B Yacax) MPOCPOUYKH BILIOTH O HAavyaa
BBITIOJTHEHHS paOOTHI (OKa3aHUs YCIYTH), €€ dTarna Wik NpeIbsBICHUS OTpeOnuTeIeM TpeOOBaHUH,
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MIPETYCMOTPEHHBIX MYHKTOM | Hactosmed ctaTeu. (B pea. deaepanbHoro 3akona or 17.12.99 N
212-®3)

Heycroiika (nieHs) 3a HapylIeHHe CPOKOB OKOHUYAHHSI BBITIOJIHEHHUS Pa0OTHl (OKa3aHUs YCIyTH), €€
JTarna B3bICKMBAETCS 3a KaX/bIH J€Hb (4ac, €ClIM CPOK ONpEeZEIeH B Yacax) IPOCPOUYKH BILUIOTh J10
OKOHYAHUS BBINIOJHEHUS paOOThl (OKa3aHUs YCIYI'H), €€ dTana WIM NPeIbsBICHUs NOTpeOUTENeM
TpeOOBaHUH, NMPeyCMOTPEHHBIX MYHKTOM 1 Hacrosmeil cratbu. (B pea. PenepaabHOro 3aKOHa OT

17.12.99 N 212-®3)

CyMMa B3BICKaHHOH MOTpeOuTENeM HEyCTOWKH (TIEHH) HE MOXKET NPEBHINATh LEHY OTACIHHOTO
BUJIa BHITIOTHEHUS pabOThl (OKa3aHUs YCIYTH) WM OOIIYIO IIEHY 3aKa3a, €CJIM IICHA BBIMOJTHCHUS
OTAEIBHOTO BHJA PabOTHI (OKa3aHHs YCIYTH) HE OINpe/esieHa JOrOBOPOM O BBIOIHEHUH PAOOTHI
(OKa3aHUM yCIIyTH).

Pazmep HeycToiiku (TIEHH) OMpenensieTcsi, UCXOAs W3 I1IEHbl BBIIOJHEHHUS padoThl (OKa3aHUs
YCIIyTH), a €CJIM YKa3aHHasl IleHa He olpe/eieHa, UCX0/I 13 oOIIei IIeHbl 3aKa3a, CyIeCTBOBABIICH
B TOM MECT€, B KOTOPOM TpeOOBaHHE TOTPEOHTENST JIOJDKHO OBLIO OBITH YIOBIECTBOPEHO
WCIIOJTHUTEJIEM B JICHb I0OPOBOJIBLHOTO YIOBIECTBOPEHUS TAKOTO TPEOOBAHUS UJIH B IEHb BEIHECEHUS
CyJIeOHOTO peIIeHUs, €CIIM TPeOOBaHKE MOTPEOUTENST JOOPOBOJIEHO YIOBIETBOPEHO HE OBLIO.

6. TpeGoBaHus TOTpeOHUTENs, YCTAHOBJIICHHBIC MYHKTOM | HACTOAIICH CTaThbW, HE MOJICkKAT
YJIOBJICTBOPEHUIO, ©CJIM HWCIOJHUTENb JIOKAXET, YTO HApPYIICHHE CPOKOB BBIITOJHECHUS Pa0OTHI
(oxa3zaHusi yCIYTrH) MPOU30ILIO BCICACTBHE HEMPEOIOJUMON CHIIBI HIIM 10 BHHE MOTpeduTes. (B
pen. deaepanbhoro 3akoHa ot 17.12.99 N 212-D3)

Crartba 29. IIpaBa norpeduTe/is Npu 00HAPYKEHUH HEJOCTATKOB
BbINIOJIHEHHOH Pa0d0ThHI (OKA3aHHOM YCJIYTH)

1. Ilorpeburens mpu OOHAPYKEHHHM HEIOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM YCIyru)
BIIPaBE M0 CBOEMY BBIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPAHEHUS HEOCTATKOB BBHIMOJIHEHHON paboThl (OKa3aHHOM yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIICHHUS 1IEHbI BHITOJHEHHON padOoThI (OKa3aHHOM YCIYTH);

0€3BO3ME3/IHOT0 MU3TOTOBJIECHUS JPYroi BEely U3 OJHOPOTHOIO MaTepualla TaKoro K€ KauyecTBa UIIH
MOBTOPHOTO BBIMOJIHEHUs pa®oThl. [Ipu 3TOM morpebutens 00s3aH BO3BPATUTh paHee MEePEAaHHYIO
€My HCIIOJIHUTENIEM BELIb;

BO3MEIICHHSI MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHUIO HEJOCTATKOB BBIOJHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WM TPETHUMH JIMIIAMH.

VYnoBierBopeHue TpeOOBaHUN mMoOTpedbuTeNnss o OE3BO3ME3IHOM YCTPAaHEHUH HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYrod BEIM WJIM O IMOBTOPHOM BBIMOJHEHHH pabOThl (OKa3aHUM YCIyTH) HE
O0CBOOOXKJIa€T MCIIOJHUTES] OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKM 3a HapylLIeHHE CpoKa
OKOHYAHUS BBINOJIHEHUS paboThl (0Ka3zaHus yciayru). (B pea. @enepanbHoro 3akoHa ot 17.12.99 N
212-D3)

[TorpeOuTens BmpaBe OTKA3aThCsl OT WCIOJHEHHUS JIOTOBOPA O BBIMOJHEHUH paldoThl (OKa3aHUU
yCIIyTH) U TMOTPeOOBAaTh TOJHOTO BO3MEIICHMSI YOBITKOB, €CIM B YCTAHOBJICHHBIM YKa3aHHBIM
JIOTOBOPOM CPOK HEIOCTATKH BBINMOJIHEHHOH paloThl (OKa3aHHOW YCIyrH) HE YCTpPaHEHBI
ucnonuuteneM. [lorpeburens Takke BIpaBe OTKa3aThCS OT HCIOJHEHUS JOTOBOpa O BBIMOJIHEHHUH
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paboThl (OKa3aHWUW YCIYTH), €CIU MM OOHApY)KCHBI CYIIECTBCHHBIC HEIOCTATKH BBITTOJIHCHHOU
paboTh! (OKa3aHHOM yCIyTH) WIN UHBIE CYLIECTBEHHbIE OTCTYIUIEHHUS OT YCIOBHI AOroBopa. (B pex.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTPeOOBaTh TAKXkKe IMOJHOIO BO3MELICHHs YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMM BBIIIOJHEHHOW paboThl (OKa3aHHOM yciayru). YOBITKH BO3MELIAIOTCS B
CPOKH, YCTaHOBJICHHBIE JUIsl y10BJIETBOPEHUSI COOTBETCTBYIOIUX TPEOOBAHUI OTPEOUTENS.

2. llena BBITIOJIHEHHOW paboTHl (OKa3aHHOM yCIIyTH), BO3Bpallaemas MOTpeOUTEI0 MpU OTKa3e OT
WCIIOJTHEHUS JIOTOBOPA O BBIMOJIHEHUH padOThl (OKa3aHUM YCIIYTH), a TAKKE yYUThIBACMas IIPH
YMEHBIIICHUN IICHBI BBHITIOJHEHHONW PaOOThI (OKa3aHHOW YCIIYTH), ONPEIENSICTCS B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 ctathu 24 Hacrosmiero 3akona. (B pea. deaepanbHoro 3akoHa ot 21.12.2004 N
171-@3)

3. TpeOoBaHUs, CBSI3aHHBIE C HEJOCTATKAMH BBITIOJHEHHOW pabOThl (OKa3aHHOW yCIyTH), MOTYT
ObITh MNpPENbSABICHBl IPU IMPUHATUU BBIIOJHEHHOM paOOThl (OKa3aHHOM YCIyru) WIM B XOje
BBITTOJIHEHHST pabOTHI (OKa3aHHs yCIYTH) JMOO, €CIM HEBO3MOXHO OOHAPYXHUTHh HEIOCTATKU TPU
IOPUHATUHM BBIIOJIHEHHOW paloThl (OKa3aHHOM YCIyIrH), B TEYEHHE CPOKOB, YCTAHOBJICHHBIX
HACTOSALIUM IIYHKTOM.

[ToTpeGuTeins BIIpaBe MPEAbABIATE TPEOOBAHMS, CBA3AHHBIC C HEAOCTATKAMH BBIIIOJIHEHHON paboThI
(OKa3aHHOM yCIIyTH), €CJIM OHU OOHAPYKEHBI B TCUCHHE TapAaHTHHHOIO CPOKA, a IPH €r0 OTCYTCTBHH
B Pa3syMHBIH CPOK, B INpejeiax ABYX JIET CO JHSA NPHHATHS BBIIOJIHEHHOW pa0OThl (OKa3aHHOU
yc.HyrI/I) WJIN IIATH JICT B OTHOIICHHWHU HEAOCTATKOB B CTPOCHHUH U HHOM HECABUXXKMMOM MMYIICCTBC. (B
pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-D3)

4. HcnomHUTenb OTBEYacT 3a HCOOCTAaTKU pa60TH (YCJ'IyT I/I), Ha KOTOpPYHO HE YCTaHOBJICH
FapaHTI/II\/JIHBII\/’I CpOK, €CJIn HOTpC6I/ITeJ'II> JOKAXKET, YTO OHHU BO3HHUKIIM A0 €€ IMPUHATHA UM HIIU I10
MNpuIruHaM, BO3BHUKIIHUM J10 3TOI0O MOMCHTA.

B orHOmenun paboThl (yciyru), Ha KOTOPYH YCTAHOBJIEH TapaHTHMHBIA CpPOK, HCIIOIHHUTEIH
OTBEYAET 3a €€ HEJI0CTATKHU, €CIIM HE IOKAXKET, YTO OHU BO3ZHUKJIU MOCIJIE NPUHATHUS PabOTHI (YCIyIrH)
noTpeduTeNeM BCIEICTBUE HAPYIIEHUS UM MPaBUJI HUCIOJIb30BAHUS pe3yibTaTra padoThl (YCIyIH),

JeMCTBUM TPeThHUX JIMIl WM HEmpeoJoauMoi cuibl. (B pen. dexepanbHoro 3akoHa ot 17.12.99 N
212-D3)

5. B ciywasix, korja npexyCMOTPEHHBIN JOTOBOPOM IFapaHTHUMHBIA CPOK COCTABIISIET MEHEE JIBYX JIET
(mATH JIET Ha HEABWXHMOE MMYILECTBO) M HEAOCTaTKU paboThl (yciayru) oOHapys>KeHbI
noTpeOUTENeM MO WCTEYCHWH TapaHTHIHOTO CpOKa, HO B TpeAenax IBYyX JieT (ISATH JIeT Ha
HEJIBKMMOE HMYIIECTBO), IMOTPEOUTENIb BIpaBe NPEAbSIBUTh TPeOOBaHUS, NPEAYCMOTPEHHBIE
NYHKTOM | HacTosimieil cTaThy, eCIM JOKAXET, YTO TaKHe HEJAOCTATKA BOZHUKIM J0 MPHHATUS UM
pesyabTata paboThl (YCAyru) WMIM [0 NPUYMHAM, BO3HUKIIMM JO O3TOrO0 MOMEHTa. (B pei.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BBISIBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIyrH) MOTPEOUTENHh BIIPaBe
NPEIbSIBUTH UCTIOIHUTEIIO TpeOOBaHNE 0 0€3BO3ME3THOM YCTPaHEHHH HETOCTATKOB, €CIIH JOKaXKET,
YTO HEJAOCTATKU BO3HUKIM JI0 MPUHATHUS UM pe3ynbTrara paboTel (YCIyTH) WM MO TpUYHHAM,
BO3HHUKIIAM JO 3TOT0 MOMEHTa. DJTO TpeOOBaHUE MOXKET OBITh MPEIbSIBICHO, €CIU TaKHe
HEO0CTaTKN O6Hapy)KeHI>I o HUCTCYCHHUU [IOBYX JICT (HﬂTH JIET B OTHOLICHHHN HEABUXUMOI'O
UMYIIECTBA) CO JTHS MPHUHATHUS pe3ysibTata paboThl (YCIyru), HO B Mpejenax yCTaHOBJICHHOTO Ha
pe3yabTar paboThl (YCIyTH) CpoKa iy KObl MM B TEUEHUE JECSATH JIET CO JHS MPUHSITUS pe3yibTaTa
paboTHI (YCIIyTH) MOTpeOHUTENIeM, €CJIM CPOK CITYKObl He ycTaHOBJeH. Eciu manHoe TpeOoBaHue He
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YAOBJIETBOPEHO B TEYEHHE JBaaUaTH JHEH CO JHS €ro NpeabsBICHHUS TOTPEOUTENIeM WIH
OOHapy»XEHHBI HEJOCTATOK SIBISETCS HEYCTPAHUMBIM, MOTPEOUTENh MO CBOEMY BBIOOPY BIIpaBe
TpeboBath: (B pexa. DemepanbHoro 3akoHa oT 17.12.99 N 212-D3)

COOTBETCTBYIOIIIETO YMEHBIICHUS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIYTY);

BO3MEIICHHSI TMOHECCHHBIX WM PAacXOJ0B IO YCTPAHCHUIO HEJOCTATKOB BBIOJHEHHON pabOTHI
(OKa3aHHOM yCIyTry) CBOMMU CHJIaMU WJIM TPETbUMU JIMIIAMU;

OTKa3a OT MCIIOJHEHHs JIOrOBOpAa O BBIIOJHEHMM pabOThl (OKa3aHMM YCIyTHM) U BO3MEIIEHUS
yOBITKOB. (B pen. PenepanbHbix 3aKoHOB OT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Crarbs 30. Cpoku ycTpaHeHHUS HEJOCTATKOB BbINOJTHEHHOU PadoThI
(oxka3aHHOM yCJIyTH)

Henocratku pabotbl (yciayru) HOJKHBI ObITh yCTPAaHEHbI MCIIOJIHUTEIEM B pa3yMHBIH CpOK,
Ha3Ha4YeHHBIN moTpeburenem. (B pen. PenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-93)

Ha3nauennslii norpeduTeneM CpoK yCTpaHEHHsI HEAOCTATKOB TOBapa yKa3bIBAa€TCs B JOIOBOPE WM
B MHOM IOJIIIUCBIBAEMOM CTOPOHAMH JIOKYMEHTE JIM0O B 3asiBICHUH, HAIIPABICHHOM MOTPEOHUTENEM
ucnonuutento. (B pea. dexepanproro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHUWEe TMPEJyCMOTPEHHBIX HACTOAIIEH CTaThbed CPOKOB YCTPAHEHHS] HEJOCTATKOB
BBITIOJITHEHHOW pa0oOThl (OKAa3aHHOW YCIYTH) UCIOJHHUTENb YIJIAYMBACT MOTPEOUTETIO 3a KaXKIbIi
JI€Hb TIPOCPOYKH HEYCTOMKY (TEHI0), pa3Mep M MOPSIAOK MCUUCICHUS KOTOPOHM OMpenenstoTcs B
COOTBETCTBUU C IYHKTOM 5 CTaThbU 28 HACTOAIIETO 3aKOHA.

B ciyuae HapylleHUs yKa3aHHBIX CPOKOB IOTPEOUTENb BIPaBE MPEABbSBUTH UCIOIHUTENIO WHBIE
TpeOoBaHuUs, NpeaycMOTpeHHble NyHKTamMu 1 u 4 crarbu 29 Hacrosuiero 3akoHa. (B pen.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

Crarps 31. Cpoku ya0BJIeTBOPEHU OTAEJAbHbIX TPEOOBAHMMH
norpeoduTesst

1. TpeboBanus noTpedbuTess 00 yMEHBIICHNUH IIEHbI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
0 BO3MEIIEHUN PAcXO0B MO YCTPAHEHHUIO HEJIOCTaTKOB BBIITOJIHEHHOM paboThl (OKa3aHHOM yCIyTH)
CBOMMH CWJIAMH WIIM TPETHUMH JIMIIAMH, a TaKK€ O BO3BpaTe YIJIA4eHHOH 3a pabotry (ycmyry)
JEHE)KHON CyMMBI U BO3MEIIEHUU YOBITKOB, MPUYMHEHHBIX B CBSA3M C OTKa30M OT HMCHOJHEHHS
JIOTOBOpa, MPEAyCMOTpeHHbIe MYHKTOM | crathu 28 u myHKTamMu 1 u 4 ctaThu 29 HACTOSIIETO
3akoHa, TMOAJIekKAT YJOBJIETBOPEHUIO B JECATUIHEBHBI CpPOK €O JHS TPEIbSIBICHUS
COOTBETCTBYMOIIETO TpeOoBanus. (B pen. DeaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus norpedutens o 0e3BO3ME3THOM H3TOTOBIEHUHU APYroil BeUIM U3 OJHOPOIHOTO
MarepHuaja Takoro e KayecTBa WM O IMOBTOPHOM BBIIOJHEHHHM pPAa0OTHl (OKa3aHUHM YCIYTH)
TIOJIIeXKAT YIOBICTBOPSHUIO B CPOK, YCTAHOBJICHHBIN JIJIsI CPOYHOTO BBIMIOJIHEHUS PA0OTHI (OKa3aHUs
yCIyTH), @ B Clyyae, €CJId 3TOT CPOK HE yCTAaHOBJEH, B CPOK, MPEAyCMOTPEHHBIH JOTOBOPOM O
BBITIOJITHEHUH pa0O0THI (OKa3aHUH YCIYTH ), KOTOPBIM ObUT HEHAIJIKAIIIE WCIIOTHEH.

3. 3a HapylleHHe TPEayCMOTPEHHBIX HACTOAIIECH CTaThe CPOKOB YIOBJIETBOPEHUS OTACIBHBIX
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TpeOOBaHUI MOTPEOUTENST UCIIOTHUTEND YIUTAYMBAET TMOTPEOUTENIO 32 KaKIBIM JCHB MPOCPOYKHU
HEYCTOWKY (TIEHI0), pa3Mep W MOPSAJOK HCUHCICHHUS] KOTOPOU OMPENENsIOTCS B COOTBETCTBUU C
IIYHKTOM 5 cTaThu 28 HacCTOSIIEro 3akoHa.

B ciydae Hapy1ieHHs CpOKOB, YKa3aHHBIX B ITYHKTaX | ¥ 2 HACTOSAIICH CTaThH, MOTPEOUTENH BIIPABE
NPEIbSIBUTh HWCIONHUTENI0 WHBIE TPEOOBAaHUS, MPEIyCMOTPCHHbIE HOYHKTOM 1 crtathu 28
nyHkTtamu 1 u 4 cratbu 29 Hacrosero 3aKoHa.

Crarps 32. IIpaBo norpeduTesisi Ha 0TKAa3 OT UCMOJHEHHUS I0r0BOPa 0
BBINOJIHEHMH Pa0doT (oxka3anum ycayr) (B pea. @eaepajbHOro 3aKoHAa
ot 21.12.2004 N 171-®3)

[ToTpebutens BlipaBe OTKA3aThCsl OT UCIOJHEHUS 0IOBOPA O BHINOJIHEHUH padboT (OKa3aHUU YCIIYT)
B J11000€ BpeMs NpPU YCJIOBHH OIUIATHl WCIIOJHHUTENO (PAaKTHYECKH IMOHECEHHBIX MM PacXOJIOB,
CBSI3aHHBIX C UCTIOJIHEHUEM 0053aTENIbCTB TI0 JaHHOMY JIOTOBODY.

Crarbs 33. Cmera Ha BbINIOJIHEHHE PA00THI (OKAa3aHUE YCJIYTH)

1. Ha Beimmonnenue paboThl (OKa3zaHHUE YCIYTH), TMPEIyCMOTPEHHOW TOTOBOPOM O BBITTOJHECHUH
paboThl (OKa3aHUM YCIYTH), MOXKET ObITh COCTAaBJICHA TBEP/Iasi WM MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 11O Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENS 00A3aTENbHO.

2. HUcnomHuTtens He BhpaBe TpeOOBATh YBEIWYCHHUS TBEPIOH CMETHI, a IOTPEOUTENb - ¢
YMEHBIIICHHs, B TOM YHCIE B CiIy4yae, KOTJJa B MOMEHT 3aKIIOUeHHUS JOrOBOpa HCKIIOYanach
BO3MOKHOCTh TIPEAYCMOTPETH MOJIHBINH 00bEM MOJICKAIINUX BBITOJHEHUIO Pa0OT (OKa3aHHIO YCIIYT)
WM HeOOXOTUMBIX JJIsl TOTO PACXOJIOB.

HcnonmuuTtens uMeeT MpaBo TpeOOBaTh YBEIMYEHHUS TBEPIOM CMEThl TPH CYIIECTBEHHOM
BO3paCTaHUU CTOMMOCTH MaTE€pPUAJIOB U 00OPYAOBAHMS, TPEIOCTABIIIEMBIX UCIIOJIHUTENIEM, a TaAKKE
OKa3bIBAEMBIX €My TpPETbUMHU JHIIAMH YCIyT, KOTOPOE HeNb3s ObUIO MPeayCMOTPeTh MpH
3aKJIroueHrur qoroBopa. [Ipu oTkaze moTpeduTeNs BHIMOIHUTE ATO TPEOOBAHUE UCTIONHUTENH BIIPaBe
PacTOprHyTh JOrOBOP B CyAeOHOM mopsizke. (B pea. Penepanbruoro 3akona oT 17.12.99 N 212-D3)

3. Eciu Bo3HMKIAa HEOOXOAMMOCTH  BBINOJHEHUS JOMOJHUTEIbHBIX PabOT  (OKa3aHUS
JIOTIOJTHUTEIBHBIX YCIYT) W MO 3TOM MPUYMHE CYLIECTBEHHOI'O MPEBBIMIECHHS MPHOIM3UTEIbHOM
CMETBbI, MHCIOJHHUTEIb OO05f3aH CBOEBPEMEHHO IHpeAynpeauTrs o0 3ToMm mnotpedburens. Ecmum
noTpeOUTENh HE JaJl COTJIacke Ha MPEBbIICHUE MTPUOIN3UTENBHOM CMETHI, OH BIIPAaBE 0TKAa3aThCs OT
UCIIOJTHEHUS JTIoroBopa. B 3TOM cilyyae MCHOSHUTENb MOXET TpeboBaTh OT MOTPEOUTENs YIUIaThI
IICHBI 32 BBIIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTy).

HcnonHuTenb, CBOEBPEMEHHO HE MPeayNpeAUBIINNA MOTPEOUTENsT 0 HEOOXOAMMOCTH MPEBHIIICHUS
npUOJIM3UTENIEHOW CMETHI, O05f3aH HUCIOJHUTH JOTOBOp, COXpaHss MpaBO Ha OIIaTy paboOTHI

(ycnyru) B mpenenax mpuOIM3UTENHHON cMmeThl. (B pen. DeaepanbHOoro 3akoHa ot 17.12.99 N
212-®3)

Crarbs 34. BoinosiHeHHe pad0ThI U3 MATEPUAJIA UCIIOJTHUTEJIS

1. UcnonHuTenb 00513aH BBIMOIHUTH pab0OTy, ONPEAECICHHYIO JOTOBOPOM O BBIMIOJTHEHUH PabOThI, U3
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CBOEr0 MaTepuana ¥ CBOUMH CPEICTBAMH, €CIIM MHOE HE MPEAyCMOTPEHO IOrOBOPOM. (B peil.
®denepanpHOro 3akona ot 17.12.99 N 212-D3)

I/ICHOJ'IHI/ITGJ'IB, HpeHOCTaBI/IBI_HI/Iﬁ Marepuajl g BBIIIOJIHCHUA paGOTBI, OTBCHacT 3a €TI0
HEHaJyIeXkallee Ka4ecTBO 10 MpaBuwiiaM 00 OTBETCTBEHHOCTH IMPOABIIA 32 TOBAPhl HEHAJIJICIKAIIETO
kadectBa. (B pen. PepepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. Marepuasl UCTIOJHUTENS OIUIaYMBaeTCs MOTpeOuTeneM MpU 3aKIOYEHUH YKa3aHHOTO J0roBOpa
MOJIHOCTRIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBHIMIOJHEHUH pPa0OThI C YCIOBHEM
OKOHYATEJIbHOTO pacueTa NpU IMOITYYEHHH MOTPeOUTeNIeM BBIOJHEHHOW HCIIOJIHUTENEM pPabOoThI,
€CJIM MHOW MOPSAAO0K PACUETOB 3a MaTepuall UCIOJIHUTENS HE IPELYCMOTPEH COIVIALIEHUEM CTOPOH.
(B pen. demepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B ciaydasx, MpenycCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHH PabOThI, MaTepHal MOXET ObITh
NpEJOCTaB/ICH HCIOJHUTENIEM MoTpeduTento B KpeauT. [locienyromiee HW3MEHCHHE IIEHBI
IPEJOCTABIEHHOIO B KPEAUT MaTepualia MCIOJHHTEIS HE BICUET 3a cO00i mepepacyera. (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

4. MaTepI/IaJ'I HUCIIOJIHUTCIIA U HeO6XOI[I/IMI>IC JJ1s1 BBIIIOJTHCHMA pa6OTBI TCXHHUUYCCKUC CPpCACTBA,
HHCTPYMCHTBI U IIPOYEC NOCTABIAKOTCA K MECTY BLIIIOJITHCHU A pa60T HCIIOJTHUTCIICM.

Cratba 35. BeinosiHeHue padoThbl U3 MaTepuaJia (¢ Belblo)
norpeouTesst

1. Ecnu paGoTa BBINOJHSETCS MOJHOCTHIO WM YAaCTUYHO M3 MaTepuana (C Belllbl0) MOTpeOuTes,
UCTIOJIHUTENIb OTBEYAeT 3@ COXPAHHOCTh JTOr0 MaTepuaina (BEIIM) M IpPaBUIBHOE €ro
UCTIONIb30BaHHUE.

Hcnomautens 00s13aH:

OpenynpeauTh MOTPEeOUTeNss O HEMPUTOJHOCTH WM HEI0OPOKAYEeCTBEHHOCTH TMEPeIaHHOrOo
noTpeduTenemM MaTepuaa (Bemm);

MNpeaACTaBUTb OTHUCT 00 N3pacXoa0BaHNU MaTepurajia U BO3BPATUTH €0 OCTATOK.

B caywyae monmHOW MM uyacTM4YHOM yTparhl (MOBpEXAEHUs) Marepuana (BellM), MPUHATOIO OT
HOTpe6I/ITeJ'ISI, HCIIOJHUTEINL 00s3aH B TpGXI[HGBHI;IfI CpPOK 3aMCHHUTH €TI0 OAHOPOJHBIM MaT€puaioMm
(BeUIbl0) AHAJOrMYHOIO KayecTBa M MO JKEJAaHWIO TOTPEOMTENs] HM3TOTOBUTH H3JENIUE U3
OJIHOPOJHOTO MaTepuana (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBHM OJIHOPOAHOIO MaTepuana
(BelIy) aHaJOTMYHOIO KayecTBAa - BO3MECTUTH IOTPEOUTENIO ABYKPATHYIO ILIEHY YTpPaue€HHOTO
(moBpexIeHHOT0) MaTepuaa (BELH), a TAKXKe pacxobl, IOHECEHHbIE TOTPeOUTEIEM.

2. llena ytpaueHHOro (TMOBPEXAECHHOT0) MarepHuaia (BEIIM) OIpeNeNseTcs, HUCXOAS U3 LEHBI
MaTepuaia (Bel), CYIIeCTBOBaBILIEH B TOM MECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENs TOKHO
ObUIO OBITH YJIOBJIETBOPEHO WCIOJIHUTENEM B JI€Hb JOOPOBOJBHOIO YAOBJIETBOPEHHS TaKOTO
TpeOOBaHUS WM B JI€Hb BBIHECEHMsI CYJIEOHOro pelleHus, eciau TpeOoBaHHE MOTPEeOUTENs
JOOPOBOJIBHO YJIOBJIETBOPEHO HE OBLIO.

Ilena maTepuana (Bemiu), MepeIaBaeMoro UCIOIHUTENIO, OTPEIENIIeTCS B JOTOBOPE O BHITIOTHEHHUH
paboTHI WJIM B UHOM JIOKyMEHTE (KBUTAHIIMH, 3aKa3€), MOJATBEPKAAIOIIEM €r0 3aKII0UYCHHE. (B PE/I.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnomuutenb ocBOOOXIaeTCss OT OTBETCTBEHHOCTH 3a IMOJIHYK0 WJIM YacTHUHYIO YyTpaTy
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(moBpexaeHue) Marepuana (BEIIW), NPUHATOTO WM OT TMOTPEOUTENs, €ClId TMOTPEOUTENb
IPEIYIPEXACH UCIIOTHUTEIEM 00 0COOBIX CBOMCTBaX Marepuana (BELH), KOTOPbIe MOTYT MOBJICYb
3a co0OH ero MOJHYI0 WM YacCTUYHYIO YTpary (MOBpEXIEHHE) TUOO eclid yKa3aHHBIE CBOWMCTBA
MarepHaia (BeIr) He MOTJIM ObITh 0OHAPY>KEHBI TIPU HAJUIeKAIIEH MPHEMKE UCIIOIHUTENIEM 3TOTO
marepuaia (Bemn). (B pea. @enepanbHoro 3akona ot 17.12.99 N 212-D3)

Crarbs 36. O03aHHOCTH MCIIOJTHUTEJISI HH(POPMHUPOBATH
norpedoureisi 00 00CTOATEIbCTBAX, KOTOPbIe MOT'YT MOBJIUATH HA
Ka4eCTBO BBINOJIHAEMOI padoThl (0KA3bIBAEMOM YCJIYTH) WIH
MOBJIeYh 32 000i1 HEBO3MOKHOCTH €€ 3aBepPIICHUS B CPOK (B pe/l.
denepanbHOro 3akona or 17.12.99 N 212-®3)

Hcnonautenb 00s3aH CBOGBPEMEHHO HH(MOPMHUPOBATH IMOTPEOUTENII O TOM, 4YTO COOJIOJCHHE
YKa3aHI/H>'I HOTp€6I/ITCJI$[ U HUHBIC O6CTO$[T€JH)CTBa, 3aBUCAIIINC OT HOTp€6I/ITeJI$[, MOTYT CHHU3UTH
Ka4eCTBO BBIOJIHAEMON pabOThI (OKa3bIBAGMOIl YCIYTH) MM TIOBJIEYb 32 COOOH HEBO3MOXHOCTH €€
3aBepIleHus B CpoK. (B pexa. DeaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

Eciu morpeOutenb, HeCMOTpsSs Ha CBOEBPEMEHHOE U 00OCHOBaHHOE HH(OpPMHpOBaHHE
WCIIOJIHUTENIEM, B pa3yMHBIA CpPOK HE 3aMEHHUT HENPUTOAHBIA WM HEAOOPOKAYECTBEHHBIN
MaTepuai, He U3MEHUT YKa3aHHil o crocoOe BBINOJHEHUS padoThl (OKa3aHHUsS yCIyru) Jubo He
YCTPAHUT HHBIX OOCTOSATENHCTB, KOTOPHIE MOTYT CHH3UTh KAueCTBO BBIMOJTHACMONW pPa0OTHI
(OKa3bpIBaeMOil yCIyTu), UCIIOTHUTENb BIPAaBE OTKA3aThCsl OT UCTIOJHEHUS I0TOBOPA O BBHITOJIHEHUU
paboThl (OKa3aHUU YCIyTH) U MTOTPeOOBaTh MOJHOTO BO3MEIIEHUsI YOBITKOB. (B pea. denepanbHOTO
3akoHa or 21.12.2004 N 171-®3)

Crares 37. llopsiiok u ¢popMbl OIJIATHI BHINOJIHEHHOH PadOTHI
(oxa3anHoii yciayrn) (B pea. @egepaabHbIX 3aKk0HOB 0T 21.12.2004 N
171-@3, o1 27.07.2006 N 140-D3)

[ToTpeOutens 00s3aH OIJIATUTH OKA3aHHBIE €My YCIYI'H B TIOPAJIKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOpPOM C wHcmonHuTeneM. (B pen. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

[ToTpebutens 00s3aH OIJIATUTH BHITIOJHEHHYIO UCIIOJTHUTENIEM B IMOJTHOM 00BbeMe padoTy Tociie ee
npussITus notpeduteneM. C cormacust moTpeOuTenst padoTa MOXKET OBITh OIUIa4eHa WM IIpH
3aKJTIOYEHUU JIOTOBOpPA B TOJHOM pa3Mepe WIM IyTeM BbIIa4yM aBaHca. (B pen. dDenepabHBIX
3aKOHOB 0T 17.12.99 N 212-®3, or 21.12.2004 N 171-D3)

Omata OKka3aHHBIX YCIYT (BBIMOJIHEHHBIX pabOT) MPOU3BOIUTCS MOCPEACTBOM HAIMYHBIX WM
OE3HAJMYHBIX pacueToB B COOTBETCTBHM C 3aKOHOAaTenbcTBOM Poccuiickoit ®denepauuu. (B pe.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Ipu wcrnonb30BaHUM HATMYHOW (OPMBI pacdeToB OIjlaTa TOBApOB (paboT, yCiIyr) moTpedurenem
MPOU3BOAUTCA B COOTBECTCTBUHU C YKA3AHUCM IIPOAABIa (I/ICHO.HHI/ITGJ'I}I) MyTEM BHCCCHHA HAJIMYHBIX
JIEHEKHBIX CPEACTB TMPOJAaBIy (MCIOITHHUTENO), JUOO B KPEAUTHYI OpTraHU3AIMio, JIHO0
IUIATE)KHOMY areHTy, OCYIIECTBIISIOLIEMY JESTeNbHOCT M0 NMpHEMY IUIaTeXed (PU3NYecKux JIuIl,
au060 OaHKOBCKOMY TIUIATEKHOMY areHTy (cyOareHTy), OCYHIECTBISIOMIEMY JICSATEIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEIhCTBOM O OaHKaX W OaHKOBCKOW [ESATEILHOCTH, €CIU WHOE He
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YCTaHOBJICHO (elepalbHBIMI 3aKOHAMH WJIM WHBIMA HOPMATHBHBIMH IPABOBBIMH aKTaMH
Poccuiickoit  @enepanmu. Ilpu  3ToM  o0s3aTenbcTBa  MOTpPEOUTENsT  Tepel  MPOIABIOM
(McoJTHUTEIEM) 10 OIUlaTe TOBAapoB (paboOT, YCIYr) CUYMTAIOTCS HCIIOJHEHHBIMH B pa3Mepe
BHECEHHBIX JICHeXKHBIX CPEJACTB C MOMEHTAa BHECEHHUS HAIWYHBIX JICHE)KHBIX CPEICTB
COOTBETCTBEHHO TPOJIaBIly (MCIOJIHUTEINIO), INOO B KPSIUTHYIO OPTaHU3AIMIO, OO0 IJIaTeKHOMY
areHTy, OCYIIECTBISIONIEMY JESATEIBHOCTh MO TpUEMy TUIATeXKeH QU3NYSCKUX I, JHO0
0aHKOBCKOMY IUIaTE)KHOMY areHTy (CyOareHTy), OCYIIEeCTBIISIOMEMY ACITEIbHOCTh B COOTBETCTBUU
C 3aKOHOJIATEILCTBOM O OaHKax W OAHKOBCKOW JesTenbHOCTH. (B pen. deaepaibHBIX 3aKOHOB OT
03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Crarba 38. - YTpaTtuiaa cuiy. (B pea. ®@enepajbHOro 3aK0Ha 0T
25.10.2007 N 234-®3)

Crarbs 39. Pery,iupoBaHue OKa3aHUs OTAeJIbHbIX BUIAOB YCJIYT

HOCJIGI[CTBH?I HapylmICHUA yCJIOBI/IfI AOT'OBOPOB 00 OKazaHHH OTACJIBHBIX BUJ0B YCIIYT, €CJIM TAKUC
AOT'OBOPLI ITIO CBOCMY XAapaKTEpPy HE MOATIANArOT IO HeﬁCTBHe HaCTOHH_Ieﬁ rj1aBbl, OIMPCACIIAKOTCS
3aKOHOM.

Crarps 39.1. IlIpaBuiia oka3aHus 0TAeJIbHbIX BUAOB YCJIYT,

BBINOJIHEHHSI OTAEJbHbIX BUJI0B pa0doT nmorpeduTesasim (B pea.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)

[TpaBuia oka3aHus OTAEIBHBIX BHJIOB YCIYT, BHIIIOJHEHUS OTAEIBHBIX BUJIOB PabOT MOTpeOUTENIM
ycranaBinuBaroTcs [IpaButensctBom Poccuiickoit @enepannm.

I'naBa IV. I'ocynapcTBeHHasi M 001eCTBEHHAS 3aIUTA MPaB
norpeodouresen

Crarbs 40. @eaepaibHblil TOCYAAPCTBEHHBIA KOHTPOJIb (HAA30pP) B

o0J1acTH 3aIIMTHI IPaB norpeduTeei (B pea. DegepaibHOro 3aKoHA
ot 11.06.2021 N 170-D3)

1. ®enepanbHbI rocy1apcTBEHHBIH KOHTPOJIbL (HAA30p) B 00JacTH 3aIIMTHI MpaB MOTpeduTenen
ocyuiecTBisiercss  ¢enepaibHbIM ~ OpraHOM  HCIOJHUTENIBHON  BJIACTH,  YIOJHOMOYEHHBIM
[TpaBuTenscTBOM Poccuiickoii @eneparun (fanee - oprad rocy1apcTBEHHOI'O Ha/130pa).

2. Ilpeametom (emepasbHOTO TOCYJAPCTBEHHOTO KOHTPOJS (Ham3opa) B OOJACTH 3aIlUTHl TPaB
noTpeOuTeNel SIBISFOTCS:

1) coOnroseHue  W3TOTOBUTEISIMM,  WUCIOMHHUTEISIMHM,  TMPOJABIAMHU,  YHOJIHOMOYEHHBIMU
OpPraHU3alUsAIMHU WIH YIIOJIHOMOYEHHBIMU WHIMBUIYAJIbHBIMH IPEAIPUHAMATEIAMH, UMIIOPTEpaMH,
BJIAJICNIbLIAMH arperatopoB 00s3aTeNbHBIX TPeOOBaHM, YCTAHOBJICHHBIX HACTOALIMM 3aKOHOM,
Ipyrumu (eaepaJbHbIMU 3aKOHAMHM M WHBIMM HOPMATHUBHBIMU IIPAaBOBBIMU akTaMu Poccuiickoit
®denepanyy, a TakkKe aKTaMH, COCTABIIAIOLNIMMU IpaBO EBpa3sHiiCKOro 3KOHOMHYECKOIO COH03a,
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PEryIupyOIUMU OTHOIICHUS B 00JIaCTH 3alllUTHI [IpaB MOTpeOuTeNei;

2) colOuto/iIeHre U3rOTOBUTENEM, UCIIOIHUTENEM (JIUIOM, BBIIOJIHSIOIINUM (YHKIMHA HHOCTPAHHOIO
U3TOTOBUTEINSA), MPOAABLOM TpEOOBaHMIA, YCTAHOBIICHHBIX TEXHHUECKUMH pEriaMeHTaMH, WU
00s13aTeNIbHBIX TPEOOBaHUM, MOUIekKAIUX TPUMEHEHHIO 10 JHS BCTYIUIEHUS B CHIIy TEXHMUYECKHX
periaMeHToB B cooTBeTCTBHM ¢ DepepanbHbIM 3akoHOM OT 27 nekabps 2002 roga N 184-@3 "O
TEXHUYECKOM PEeryJIMpoBaHuun';

3) coOxroseHue MpPOAABIAMH U BIAACIbIAMH AarperaropoB 00s3aTelbHBIX TpPEOOBaHHHA K
MapKUpPOBKE TOBApOB CPEACTBAMH UICHTHU(HUKALMY, K Nepeaaye HHPOpMalMK B TOCYIaPCTBEHHYIO
WH(OPMAIMOHHYIO CHCTEMy MOHHUTOPHHIa 3a OOOpPOTOM TOBApOB, MOMJSKAIIUX 00sS3aTeIbHOMN
MapKUpPOBKE CpeICTBaMU UACHTU(DUKAIINK, U UHBIX TPEOOBAaHUH, CBSI3aHHBIX C 0OOPOTOM TOBApOB,
uH(GOpPMAIIKS O KOTOPBIX MOJIJICKUT BHECCHHUIO B YKa3aHHYIO TOCYAapCTBEHHYIO HH(OPMAIIMOHHYIO
cuctemy B cooTBeTcTBUU ¢ DenepanbHbiM 3akoHOM OT 28 ngekabps 2009 roma N 381-®3 "O6
OCHOBaX T'OCYJapCTBEHHOTI'0 PETYJIMPOBAHUS TOProBOi jaesTesribHOCTH B Poccuiickoit denepanun’,
®enepanbHbiM 3akoHOM OT 13 wmrons 2023 roga N 203-®3 "O rocynapCTBEHHOM pEryJIMpOBAaHUU
MPOU3BOJICTBA MW 000poTa TabAYHBIX W3MENHA, TaOAYHOW MPOMYKIWH, HUKOTHHCOJEpPIKAIICH
OPOIYKIMH U CBIPbsS A UX Mpou3BoAcTBa", DeaepanbHbIM 3aKOHOM OT 22 HOosi0psa 1995 roma N
171-®3 "O rocynapcTBEHHOM pEryJIMpPOBAHUM IMPOM3BOACTBA M 000pOTa ATHIIOBOTO CIHHUPTA,
QIKOTOJILHOM W CHIHPTOCOAEpKalIeH MPOAYKIMH W 00 OrpaHHYEHUU MOTpeOseHus (pactuTHs)
AIKOTOJBLHOM TPOIYKUIMHU", 32 UCKIIOYECHUEM TaKUX 00S3aTeNbHBIX TPEeOOBAaHUU, OTHOCSIIMXCA K
MpeIMEeTy PErHOHATBLHOTO TOCYIapCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH POZHUYHOMN MPOJAXH
AJKOTOJBHOM M CHUPTOCOJAEPXKAIICH MPOAYKIMU U (PerepaibHOro TOCyAapCTBEHHOTO KOHTPOJIS
(Ham3opa) B oOjacTd TMPOU3BOJCTBA W 000pOTa ATHIOBOTO CIUPTA, AJIKOTOJIBHON H
cnupTocoaepKarieit mpoaykmuuu. (B pea. @enepansHoro 3akoHa ot 04.08.2023 N 474-D3)

3. OpraHusanuss ¥ OCyUIeCTBIIEHHE (PeepaJbHOr0 TOCYIapCTBEHHOIO KOHTpOJsA (Haa3opa) B
o0acTH 3aIuThl IpaB noTpedureneil peryaupyrorca PenepaibHbIM 3akoHOM OT 31 wmroas 2020
roga N 248-®3 "O rocyaapCTBEHHOM KOHTpoJjie (HaaA30pe) M MYHHMIMIAIBHOM KOHTpOJIE B
Poccuiickoit @enepanun’.

4. TlonoxxeHnue o QeneparbHOM TOCYAAPCTBEHHOM KOHTpOJEe (Haa30pe) B 00JIACTH 3allUTHI MpaB
notpeduteneit yreepxkaaercs [IpaButensctBoM Poccuiickoii @eneparum.

5. B nonoxeHuu o ¢enepaabHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTH 3allMThl IpaB
notpeduTeneil yka3plBaloTcsl HAMMEHOBAHHE U CTPYKTYpPHBIE 3JIEMEHTHI TEXHUUECKOIO PerjiaMeHTa
U (win) o0s3aTeNbHBIX TPeOOBAaHWH, MOJUIEKALIIMX NPUMEHEHUIO 1O JHS BCTYIUICHHS B CUIY
TEXHUUYECKUX pEeriiaMeHTOB B cooTBeTCTBUM ¢ DenepanbHbiM 3akoHOM OT 27 nekadbps 2002 roga N
184-®3 "O TeXHMYECKOM peryJupoBaHHM", OLEHKAa COONIONEHUS KOTOPHIX OCYIIECTBISIETCS B
pamMkax (enepasbHOTO TOCYIapCTBEHHOTO KOHTpoOJisi (Ham3opa) B O0NacTH  3alluThl IIpaB
norpeOuTeneif, a TakkKe BHIBl TMPOJIYKIMH, sBISIONIMEcS oObeKTaMH  (eaepaabHOro
roCy/1apCTBEHHOTO KOHTPOJI (HaJ30pa) B 00IaCTH 3alUTHI IPAB MOTpeOUTENEH.

6. OpraH rocy1apCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT rOCYAApCTBEHHBIN OKJIa] O 3allUTE NpaB
notpebureneii B Poccuiickoit ®enepanuu B mopsake, ycTaHoBiIeHHOM IIpaBurenbcTBOM
Poccuiickoit @enepanuu.

7. Opran rocyaapcTBEHHOTO HaJ30pa BIpaBe oOpamaTbCcs B CyJ C 3asBICHUSAMH B 3aIlUTY IpaB
noTpeOuTenell W 3aKOHHBIX HMHTEPECOB OTIEIBHBIX MMOTpeOuTENel (rpymmbl MoTpeOuTeneH,
HEOMPEACNEHHOT0 Kpyra MOTpeOuTeNneil), a TakkKe C 3asBICHUSMU O JTUKBHUIAIUN WU3TOTOBUTEIS
(McTioTHUTENSI, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3alvd, MUMIIOPTEpa, BJIaJelblla arperaropa)
JII/I6O 0 MOpCKpallCHUNU ACATCIbHOCTU HHAWBUAYAJIBHOTO HNPCANPUHHUMATCIIA (YHOJIHOMOLIGHHOI‘O
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WHIUBUTyIBHOTO TIPEANPUHUMATENIA) 3a Tpy0oe (TOBJIEKIIIEe CMEPTh WIIM MacCOBBIC 3a00JICBaHMS,
OTpaBJICHHUSI JIFOJICH ) HapyIICHHUE MPaB MOTPEOUTEICH.

8. Opras rocyJJapcTBEHHOTO HaJ[30pa B MOPSAJIKE, YCTAHOBIEHHOM 3aKOHOATeNIbcTBOM Poccuiickoi
®Denepalyiv, MOKET OBbITH IPUBJICYEH CYAOM K YUaCTHIO B JIeJie, a TAK)KE BIPaBe BCTyNaTh B JIEJIO IO
cBOCH WHUIUATUBC WK 110 MHUIHUATUBE JIML, YHYaCTBYIOIIUX B ACJIC, AJId Aa4YW 3aKJIHOUCHUA 110 ACITY
B IEIX 3allUThl IpaB MOTpeOHTeNell B paMKaxX TPakIAHCKOTO WIH aIMHUHHCTPATUBHOTO
CyIOIIPOU3BOJICTBA.

9. Opran rocyaapCTBEHHOIO HaJa30pa BIIpaBe JaBaTb Pa3bsACHEHHsA [0 BOIPOCAM IPUMEHEHUS
3aKOHOB M HWHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Poccuiickon @Pexnepanuu, peryaupyrolmx
OTHOILEHMsI B 00J1aCTH 3aIUTHI IIPAaB NOTPEOUTEIEH.

10. KoncynbTHpoBanue, NpoGUIaKTUYECKH BU3HUT, HAOIOICHHE 32 COOIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUll, BBIE3IHOE OOCIIEJOBAaHME MOTYT IPOBOAUTHCA (pellepabHBIMU TOCYAApCTBEHHBIMU
YUPEIKACHUSMHU, MMOJABEIOMCTBEHHBIMH OPraHy TOCYIapCTBEHHOTO HaJ30pa, B MOPSIKE U CIIydasx,
YCTaHOBJICHHBIX IOJIOXKCHHEM O (heepaqbHOM TOCYyJAapCTBEHHOM KOHTposie (Ham3ope) B obiactw
3alMTHI IPAB MOTPEOUTEICH.

Cratba 41. O0s13aHHOCTb M3TOTOBUTEJIA (MCIIOJTHUTEJIsI, IPOJAABIIA,
YIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJJHOMOYEHHOI 0
WHIUBUAYAJBbHOTO NpeINPUHUMATEJISI, UMIIOPTEPA, BJIAAeJbIA
arperaTopa) mo npeaocTaBjJeHn0 HHPOPMAIMU TOCYTAPCTBEHHBIM
opranam (B pea. @exepajbHbix 3ak0HOB 0T 18.07.2011 N 242-®3, ot
29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

1. U3roTroBHuTEnn (I/ICHOJ’IHI/ITGJ'II), MMpoaaBCl, YIIOJJHOMOYCHHAA OpTraHru3aluvs U YHOJ'IHOMO‘-IGHHBH\/’I
WHAUBUAYAIbHBIN TpeINpUHUMATEIh, UMIIOPTEp, BIAJAENEl] arperaropa) mo TpeOOBaHUIO OpraHa
rOCYJJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIMI] 00s3aH MPEIOCTaBUTh B YCTAHOBJIEHHBIN UMU
CPOK TOCTOBEPHBIE CBEICHUSI, JOKYMEHTAINIO, OOBSICHEHHSI B MUCbMEHHOM U (WIK) yCTHOU opme u
MHYI0 MH(OpMaIMio, HeOOXOIUMYIO JUIsl OCYLIECTBICHHUS OPraHOM T'OCYJIapCTBEHHOI'O HaA30pa U
€ro JOJDKHOCTHBIMM JIMIIAMHM TOJHOMOYMM, YCTAHOBJIEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit
Ddeneparun. (B pea. DeaepanbHbix 3ak0HOB 0T 29.07.2018 N 250-P3 , ot 01.04.2025 N 41-D3)

K nopmamuenvim npasosvim akmam P®, ycmanasnugarowum obazamensvrvle mpedosanus u
npedycmompennvim nyHKmom 2 cmamou 41 ne npumMeHaOmca noaoHceHus

yacmeii 1 u 4 cmamou 3 @edepanvnozo 3axona om 31.07.2020 N 247-@D3 (nynkm_7 cmamuou
16 @eoepanvnozo 3axona om 01.04.2025 N 41-D3).

2. Bmagenmeny arperaropa B ChOy4asX, MPEIyCMOTPEHHBIX 3aKOHOIATEIBCTBOM Poccuiickoit
Oenepanuy,  00sf3aH  MPENOCTaBUTh  YIOJIHOMOYEHHOMY  TOCYJAapCTBEHHOMY  Oprasy,
OCYHIECTBIISIOIIEMY OINEPaTUBHO-PA3BICKHYIO JI€ATENbHOCTh WM oOOecreueHrue Oe30MacHOCTH
Poccuiickoit @enepannu, 3anpoLICHHbIE YKa3aHHBIM OPraHOM CBEJICHHs C UCIIOJIB30BAaHUEM €IUHON
CHUCTEMBI MEXBEJOMCTBEHHOI'O 3JIEKTPOHHOTO B3aMMOJICHCTBHUS B CPOKH, IOPSJAKE, COCTaBE M
dopmare, koropele ycraHaBiuBaioTcs IlpaButenscTBoM Poccuiickoit ®eneparnuu. (B pen.
Ddenepanpaoro 3akona ot 01.04.2025 N 41-D3)

Cratba 42. - YTpaTuia cuay. (B pea. @eaepajibHOro 3aK0HAa 0T
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21.12.2004 N 171-®3)

Crarba 42.1. Ilos1HOMOYHSI BHICIINX UCIIOJTHUTEIbHBIX OPraHOB
cyobexToB Poccuiickoin @enepanynu B 00J1aCTH 321U THI NIPAB
norpeoduresei (B pea. PegepanbHbix 3akoHOB oT 21.12.2004 N

171-®3, ot 08.08.2024 N 232-D3)

1. Beicmmii MCHOJMHUTENBHBI OpraH COOTBETCTBYMOLIEro cyowekta Poccuiickoit ®eneparmu
OCYILECTBIIICT MEPONPUATHS IO peanu3aly, 0O0eCHeUeHUI0 U 3aluTe MpaB NoTpeduTeneil u B
IpeJienax CBOMX MOJHOMOYMI NPUHUMAET ONpe/ieeHHbIE Mephl. (B pea. denepanbHbIX 3aKOHOB OT
18.03.2019 N 38-®3, ot 08.08.2024 N 232-D3)

2. B menax conelcTBUs 3amuTe TMpaB MOTpeOUTeNed HUCHOTHUTENbHbIE OpraHbl CYOBEKTOB
Poccuiickoit ®enepanun  pa3pabaThIBalOT PErMOHAJIBHBIE MPOrpaMMbl [0  3alllMTE IpaB
noTpeduTeneil U OKa3bIBAIOT COJEHCTBUE OpraHaM MECTHOTO CaMOYIpPaBIIEHUS U OOIIEeCTBEHHBIM
00beIMHEHUSIM ToTpeduTenel (MX accouuanusiM, cOr3aM) B OCYIISCTBICHUU WMHU 3aIllUTHI MPaB
notpeduteneit. (B pea. PeaepanbHbix 3akoHoB 0T 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. OpraH rocyIapcTBEHHOIO HaJ30pa YTBEPKIACT METOANYCCKUE PEKOMEHIAMU [0 pa3paboTKe u
peanu3aluy PerHOHABHBIX M MYHHIMIIAIBHBIX IPOrPaMM [0 3alIUTE MpaB MoTpeduTeneii. (B pel.
denepanbroro 3akona or 11.06.2021 N 170-D3)

Crarbs 42.2. [lepenaya ocyuiecTBJICHUS MOJTHOMOYHUI OpraHa
rocyapCTBEHHOI0 HA/30PA UCIOJHUTEIbHBIM OPraHaM Cy0ObeKTOB

Poccuiickoin @enepanuu (B pen. @enepanbHoro 3axkona ot 08.08.2024
N 232-®3)

[TorHOMOUYMS opraHa TOCYJapCTBEHHOTO Haj3opa IO  OCYLIECTBICHHUIO  (DefepallbHOro
roCyJJapCTBEHHOTO Ha/J30pa B OOJACTHM 3alllUThl MpaB MOTpedUTeNell MOTYT MepelaBaTbCs IS
OCYIIECTBJICHUS UCIIOJHUTENBHBIM OpranaM cyobrekToB Poccuiickoit denepanuy nocTaHOBICHUIMU
[TpaButenscTBa Poccuiickoit @enepanuu B nopsaake, ycraHoBiIeHHOM DenepanbHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-®3 "OO oOmux NpUHIMUIAX OpraHU3alMM ITyOJIWYHOW BIACTH B
cyobekrax Poccuiickoit denepanun".

Crarbs 42.3. [lonaya u paccmoTpeHnue odOpauieHuii norpedouresie (B
pen. ®eaepanbHoro 3akona ot 18.03.2019 N 38-D3)

1. OOpamienue mnoTpeOUTENsT MOXET ObITh HalpaBIeHO B NMHCbMEHHOH (opMe Ha OymMakHOM
HOCHUTEJIE WIN B AJIEKTPOHHOU (popMe B OpraH rocynapcTBEHHOTO HA/30pa, HHBIE YIIOJTHOMOYCHHEIC
denepanbHble OpraHbl MCIOJHUTEIHHON BJIACTH, MCIIOJHUTENBHBIN opraH cyOwbekTa Poccuiickoit
®deneparuy TUO0 OPTaH MECTHOTO camoympasiieHus. (B pen. @enepansroro 3akoHa ot 08.08.2024
N 232-03)

2. QOOpamenue nOTpEOUTENs] MOXKET OBITh HAMpaBlIEHO IO TI0YTE, C HCIOJIh30BAaHUEM
UH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHON cetn "MHTepHeT", B TOM uyncie opuuIuanbHOro caiita
OopraHa TOCYIApCTBEHHOTO  HAaJI30pa, MHBIX  YIOJIHOMOYEHHBIX  (elepajbHbIX  OpraHoB
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WCITOJTHUTEIIbHOW BJIACTH, HMCIOJHUTEILHOTO opraHa cyOwbekra Poccuiickori ®deneparuu w60
opraHa MECTHOTO camoympaiieHus (B cyObekTax Poccuiickoit denepanmu - roponax denepaibHOro
sHaueHust Mockse, Cankt-IlerepOypre u CeBacTorone ¢ HCHOJIb30BaHUEM O(HUIIMATILHOTO caiTa
OopraHa MECTHOI'O CaMOYIIPaBJIE€HMsI B CIy4yae, €ClId 3TO IPEIyCMOTPEHO 3aKOHAMU CYOBEKTOB
Poccuiickoit denepanun - ropomoB (enepanpHoro 3HaueHus Mocksbl, Cankrt-IlerepOypra u
CeBacTomnods), eAMHOTO MOpTaJia TOCYJAPCTBEHHBIX U MYHHUIMIIATBHBIX YCIYT JTHOO pernoOHaIbLHOTO
MopTaa rocy1apCTBEHHbIX U MYHUIIUIAIBHBIX YCIYT, @ TAK)KE€ MOXKET ObITh MPUHATO IPU JIUYHOM
npueme 3asButess. (B pea. Oenepanpaoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOro)yHKIMOHAJIBHBIX IIEHTPAaX MPEJOCTABICHUS TOCYJAPCTBEHHBIX M MYHHUIIMIIATbHBIX
yCIyr MOTYT OCYLIECTBIISATbCA IpUEM oOpallleHHud mnoTpedurened M KOHCYJIbTHPOBaHUE
noTpeduTeNnel Mo BONpOCaM 3alllThl UX IPaB HAa OCHOBAHUM COIVIALIEHUH O B3aMMOAECHCTBUU
MEXIY  MHOTNO(QYHKUIMOHAIbHBIMU  LEHTpaMHM  IPEIOCTABICHUS  TOCYyNAapCTBEHHBIX U
MYHHMLMIAJIBHBIX YCIYr M (pelepaJbHbIMU OpraHamMH HCIIOJIHUTENbHOM BJIAcTH, OpraHaMu
rOCyJJapCTBEHHbIX BHEOIOJUKETHBIX (POHAOB, OpraHaMu TOCYJAapCTBEHHOW BIACTH CyOBEKTOB
Poccniickoit denepanuu, opraHaMyu MECTHOTO CaMOYIIPABIICHHUS.

Crarps 43. OTBEeTCTBEHHOCTH 32 HapYyLICHUE NIPAaB NOTpeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMU U HHBIMHM HOPMATHUBHBIMHU MIPABOBLIMH
akramm Poccuiickon @enepanuu (B pea. PeaepajibHOro 3aK0HA 0T

21.12.2004 N 171-®3)

3a HapylieHHE TpaB TOTpeOUTEeNeH, YCTAaHOBIEHHBIX 3aKOHAMHU W HWHBIMH HOPMAaTHBHBIMHU
npaBoBbIMH  akTamMu  Poccuiickoil @enepanuun, nponaBel] (UCIOJHUTENb, H3TOTOBUTEINb,
YIOOJIHOMOUYCHHAd OpraHu3anuvsa HWIn ynOJ’IHOMO‘IGHHBIfI I/IHI[I/IBI/I)IyaJ'IBHI)II\/’I npeanpruHuMaTeiib,
UMIIOPTEP) HECEeT a]MUHUCTPATUBHYIO, YTOJIOBHYIO WM IPAXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUM C 3aKOHOJATENBLCTBOM Poccuiickoit denepannu.

Crartbs 44. OcymecTBiieHHe 3allIUTHI IPaB MOTpPeduTe e OPpraHaMu
MECTHOI'0 caMoynpagsjeHus (B ped. PeaepajbHOro 3aK0Ha 0T
22.08.2004 N 122-P3)

B memsx 3amuTel mpaB morpeOuTeneil Ha TEPPUTOPUU MYHHUIMIIATBHOTO 0Opa30BaHUs OPTaHBI
MECTHOT'O CaMOYIIpaBJICHUS BIIpaBe:

paccMaTpuBaTh OOpalleHus MOoTpeduTeneil, KOHCYJIbTUPOBAaTh WX IO BOMpPOCAaM 3allIMTHl IPaB
notpeduteneii; (B pen. PenepanpHoro 3akona ot 18.03.2019 N 38-D3)

oOpainathscs B Cy/Ibl B 3allIUTY NpaB NoTpeduTesel (HeonpeaeneHHoro Kpyra norpeoureneii);

pa3pabaTblBaTh MYHUIMIAIbHBIE TPOTPaMMBl IO 3allUTe MpaB Morpeduteneil. (B pe.
denepanbHoro 3akona ot 18.03.2019 N 38-D3)

[Tpu BBIsIBIIEHNH 110 OOpAIEHUIO MOTPEOUTENST TOBAPOB (paboT, YCIyT) HEHAICKAIIETO Ka4yeCcTBa, a
TaKXe OMACHBIX JJIsl )KU3HU, 3710pPOBBS, UMYIIECTBA MOTPEOUTENEH U OKpY>KaIOLIe Cpeabl OpTraHbl
MECTHOTO CaMOYTIPaBJICHUS HE3aMEIUTMTEIBHO HW3BEMAIOT 00 ATOM (enepaibHble OpraHbl
HUCIOJIHUTEIBHOMU BJIaCTHU, OCYHICCTBJIIAIOMNIUC KOHTPOJIb 3a Ka4YC€CTBOM U 6€3OH3.CHOCTBIO TOBAapoOB
(pador, yciayr). (B pea. ®enepansroro 3akoHa oT 18.03.2019 N 38-D3)
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YacTh TpeThs. - YTpaTuia cuiy. (B pea. @enepansHoro 3akoHa o 18.03.2019 N 38-D3)

Crarbs 45. IlpaBa o01mecTBeHHBIX 00beIMHEHU MOTPeOnTe el (MX
accouuanui, cor3oB) (B pea. PeaepajabHoro 3akona ot 21.12.2004 N
171-®3)

1. I'paxxnane BIpaBe OOBEIUHATHCS Ha TOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIE OOBCIMHEHUS
norpedbureneil (MX accolMalMM, COI03bl), KOTOPbIE OCYIIECTBISIOT CBOK JESTEIbHOCTh B
COOTBETCTBUM C yCTaBaMH YKa3aHHBIX OObEeOWHEHWH (WX accolManuii, COI030B) U
3aKoHoJaTenbcTBOM Poccuiickont denepanuu.

2. OOuiecTBeHHbIE O0bEeIUMHEHUSI MOoTpeduTenei (MX accolMalMM, COIO3bI) JUIS OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B Pa3palbOTKe 00s3aTelbHBIX TpeOOBaHUU K ToBapam (paboTam, yciyram), a Takxke
IIPOGKTOB 3aKOHOB M MWHBIX HOPMAaTUBHBIX IIpaBOBbIX akToB Poccuiickoit denepanuy,
PEryJIHUPYIOMIUX OTHOLIEHUS B 001aCTH 3alIUTHI IIPaB MOTPEOUTENEH;

IPOBOJUTHh HE3aBUCHMYIO 3KCIEPTU3Y KayecTBa, O€30MacCHOCTH TOBapoB (paboT, yciyr), a Takxe
COOTBETCTBUSl TOTPEOUTENILCKMX CBOWCTB TOBapoB (paboT, ycCiyr) 3asBIEHHOW HpOAaBLIAMU
(M3rOTOBUTENSAMH, UCIIOJHUTEINIIMHU ) HH(POPMALIUU O HUX;

OCYIIECTBJISATh OOILIECTBEHHBI KOHTPOJIb 3a COONIOACHHMEM IpaB MOTpeOUTENEH M HamnpaBisATh B
OpraH rocyJlapcTBEHHOI'O HaJ30pa U OpraHbl MECTHOTO CaMOYIIpaBleHHUs MH(OpMaIuio o (hakrax
HapyIIEHWHA TpaB MOTpeOuTeNei Uik MPOBEJCHUS POBEPKHU ITHX (DAKTOB M MPHUHATHUS B CIIydae UX
HOJATBEPXKIEHUST MEp IO MPECEUYEHUI0 HAapyUIeHUH MpaB MOTpeduTenel B mpenaenax MOJHOMOYUN
yKa3aHHBIX OpPraHoOB, YYacTBOBaTh B IPOBEICHHM OKCHEPTH3 MO (akram HapyImIeHHWHd MpaB
norpeduTeneil B cBA3M ¢ oOpameHusMu notpeduteneid. Ilpu ocymiecTBieHnn oOIIECTBEHHOTO
KOHTpPOJIsI OOILIECTBEHHbIE OOBEIUHEHHsS MOTpeduTeneil (MX accolMalliu, COI3bl) HE BIpaBe
TpeOOBaTh OT W3TOTOBHUTENEH (MCIOJHUTEEH, MPOJABIOB, YHNOJIHOMOYEHHBIX OpraHM3aluid WM
YIOJTHOMOYEHHBIX ~ MHIUBUAYAIBHBIX  IMpEINpUHUMATENCH, HMIIOPTEPOB)  MPEICTABICHHE
JIOKYMEHTOB (BBIIIOJIHEHHE JI€HCTBMIA), 00S3aHHOCTh HPEICTABICHUS (BBIMOJIHEHUS) KOTOPBIX MO
TpeOOBaHUIO TOTPEOUTENSI HE YCTAaHOBJIEHA 3aKOHOM; (B pea. PeaepanbHoro 3akona ot 18.07.2011
N 242-D3)

pacrpocTpaHsaTh MH(OPMAIMIO O MpaBax MoTpeduTenel u 0 HeOOXOAUMBIX ACUCTBUAX MO 3allUTe
ATUX TIpaB, O PE3yJbTaTax CPAaBHUTEIBHBIX HCCIIEIOBAHMM KadecTBa TOBapoB (paboT, ycnyr), a
TaKXke HHYI HHpOpMalHioo, KoTopas OyaeT crnocoOCTBOBAaTh peajHu3allMd IpaB M 3aKOHHBIX
uHTepecoB mnotpedbureneil. [lybnukyeMble 0O0IIECTBEHHBIMU OOBEIUHEHHUSIMH TOTpeduTenei (ux
acCoIMallMsIMH, COI03aMM) pe3yJIbTaThl CPABHUTENIBHBIX MCCIIEJOBAHUI KayecTBa TOBapoB (pador,
YCIIyT) HE SIBJISIFOTCS pEKIJIaMOI;

BHOCUTh B (eaepalbHble OpraHbl MCIOJHUTEIbHON BIACTH, OpPraHMU3ALUU TPEUIOKEHUS O
NPUHATUA Mep IO TMOBBIIIEHHUIO KayecTBa TOBapoB (paboT, yciyr), MO MPHOCTAHOBIIEHUIO
NPOM3BOJICTBA M pEANTM3ALUU TOBAPOB (BBIMOJHEHUS pabOT, OKa3aHUs YCIYyT), MO OT3BIBY C
BHYTPEHHEIO pBbIHKAa TOBapoB (paboT, yClIyr), HE COOTBETCTBYIOIUUX HPEIbABISEMBIM K HUM HU
YCTaHOBJICHHBIM 3aKOHOJATenbCTBOM Poccuiickon denepanuu O TEXHUYECKOM pPETYIUPOBAHUU
00s13aTeTLHBIM TPEOOBAHUSM;

BHOCHUTb B OpraHbl NMPOKYpaTyphl U (eiepalibHble OPraHbl UCIOJHUTENIbHON BIacTH MaTepHallbl O
MPUBJICYCHUH K OTBETCTBEHHOCTH JIMII, OCYLIECTBISIONIMX MPOU3BOJICTBO U PEAU3ALMI0 TOBAPOB
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(BbIMIOJIHEHUE PA0OT, OKa3aHME YCIYr), HE COOTBETCTBYIOIIMX MPEAbSBISIEMbIM K HUM
00s3aTeNIbHBIM TPEOOBAaHUSM, a TaKXKe HapyIIAIOUIMX IIpaBa MOTpeOHUTENel, YCTaHOBJICHHBIC
3aKOHAaMHU ¥ MHBIMM HOPMaTUBHBIMU ITpaBOBbIMU akTamMu Poccuiickoit denepanuu;

obpamiatbCss B OpraHbl IMPOKYpaTypsl C MpOCkO0aMHM TPHHECTH MPOTECTBI O TMPU3HAHUU
HeﬂeﬁCTBHTeHBHBIMH dKTOB Q)eﬂepaanbe OpraHoB HUCIOJIHUTEIbHOU BJIaCTH, dAKTOB
UCIIOJIHUTENIBHBIX OpraHoB cyObekToB Poccuiickoii ®denepalii ¥ aKTOB OPraHOB MECTHOTO
CaMOYTIpaBJICHHs], MPOTUBOPEYAIINX 3aKOHAM M HMHBIM PEryJUPYIOUIMM OTHOIICHUS B 00JacTu
3AIUTHI [IPaB IOTpeOHTEIel HOPMAaTHBHBIM IPaBOBBIM akTaM Poccuiickoit ®enepannu; (B pej.
denepanbaoro 3akona ot 08.08.2024 N 232-D3)

oOpamatbcss B CyAbl C 3asBJICHUSMH B 3alIUTy IpaB IMOTPEOUTENCH M 3aKOHHBIX HHTEPECOB
OTJICIBHBIX MOTpeOUTENEH (TPYIIBI MOTPEOUTENEH, HEONPEISTICHHOTO Kpyra MoTpeOuTeei);

Y4acTBOBAaTh COBMECTHO C OPTaHOM TOCYAapCTBEHHOTO HalI30pa B (OPMHUPOBAHUU OTKPBITHIX H
OOILEIOCTYIHBIX TOCYAApPCTBEHHBIX HMH(OPMALMOHHBIX pPECypcoB B OOJIACTHM 3aIIUTHI IIPaB
noTpeduTenei, kadectsa U 0€30MacHOCTH TOBapoB (padot, yciyr). (B pea. denepanbHBIX 3aKOHOB
or 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3)

CraTtba 46. 3amuTa npaB U 3aKOHHBIX HHTEPECOB HEONPE/IeJIEHHOT O

Kpyra nmorpeouresie (B pea. @enepaabHoro 3akona ot 21.12.2004 N
171-®3)

Opran rocyJapCTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIpPAaBIICHUS, OOIIECTBEHHBIE
o0BeMHEHNs TOTpeOuTeneil (MX accoIMallK, COIO3bI) BIpaBe MPEABIBISATH HCKH B CYABI O
NPEKPAlEeHU  NPOTUBONPABHBIX  JEHCTBUH  M3roTOBUTENS  (MCIONHMUTENS,  HIpoAaBlia,
YIOJHOMOYEHHOW OpraHU3allMi WM YIOJHOMOYEHHOIO0 HWHIAMBUIYAIBHOTO MPEANPUHUMATENS,
UMIIOpPTEpPa) B OTHOIICHUH HEOTPEIEICHHOr0 Kpyra norpedureneil. (B pen. deaepaabHOTO 3aKOHA
or 18.07.2011 N 242-®3)

[Tpu yIOBIIETBOPEHUHU TAaKOTO MCKA CyJ OOS3bIBAET MPAaBOHAPYIIMTENS JOBECTH B YCTAHOBJIEHHBIN
CyJIOM CpOK dYepe3 CpelICTBa MaccOBOM WH(MOpPMAlMKM WIM HMHBIM CIIOCOOOM JO CBEACHUS
noTpeduTenel pemeHue cyaa.

BerynuBiiee B 3aKOHHYKO CHJy pEIIEHME CyAa O TMpPU3HAHUM JEUCTBUM H3TOTOBUTENS
(ucnonHMTENs,  MpOJaBlla,  YHOJHOMOYEHHOM  OpraHu3alMM Wi  YIOJHOMOYEHHOTO
UHAMBUAYAIbHOTO  NpPEIIpUHUMATENsS, UMIIOpTEpa) MPOTHUBONPABHBIMU B  OTHOLIEHHH
HEOIPEJeNIEHHOr0 Kpyra mnoTpebuteneil 00s3aTeNbHO JUISL CyAa, pPAacCMaTPUBAIOIIETO HCK
NOTPeOUTENS O 3allUTe €ro IMpaB, BO3HUKIIUX BCJIEICTBUE HACTYIJICHHUS TPa)IaHCKO-TIPaBOBBIX
NOCJIEACTBUM JIEHCTBUN M3rOTOBUTENS (MCIIOIHUTENS, NPOAABIA, YIOJHOMOYEHHON OpraHMU3aliu
WIM YIOJHOMOYEHHOTO WHIMBUAYAIbHOIO MpeANpUHUMATENs, UMIIOPTEpa), B YacTH BOIPOCOB,
UMENU JI1 MECTO TaKHe JEHCTBUS U COBEPLIEHBl JIM OHM M3TOTOBHUTENEM (MCIIOJIHUTEIEM,
IIPOJIaBIIOM, YIIOJHOMOYEHHOM OpraHM3alyed WIA  YINOJHOMOYEHHBIM  HHJHWBHUAYaJIbHBIM
IIPEIIPUHUMATEIIEM, UMIIOPTEPOM).

OOHOBpEeMEHHO C YAOBJIETBOPEHHUEM HCKA, MPEIBSIBICHHOIO OOIIECTBEHHBIM OOBbEIMHEHHEM
notpebureneil (MX accoluamnuel, CO30M), OpraHaMd MECTHOTO CaMOYIPaBIICHUS B WHTEpecax
HEOIpeIeNIEHHOT0 Kpyra MoTpeduTenel, Cyl IpUHUMAET pelieHre O BO3MEIICHUN O0IIECTBEHHOMY
00BeAMHEHUIO TOTpeOuTeNel (MX acColMalny, COI3y), OpraHaM MECTHOTO CaMOYTPABICHHS BCEX
MOHECEHHBIX MO0 JIeTy CyAeOHBIX M3JEpXKEK, a TaKKe MHBbIX BO3HHUKIIMX J0 OOpalleHus B CyA U


https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l531
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l246
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l157
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l157
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4

CBSI3aHHBIX C PACCMOTPEHHEM Jiela HEOOXOAUMBIX PAaCX0/I0B, B TOM YHCIIC PACXO0B Ha MPOBEICHHE
HE3aBHCHMOHM DKCHEPTU3bl B CIydae BBISBICHHUS B PE3yJbTaTe MPOBEACHHUS TAKOW SKCIIEPTH3BI
HapyIIeHUs 0053aTeNIbHBIX TPeOOBaHUH K TOBapaM (paboTam, yciayram).

Ilpe3uoenm
Poccuiickoii @edepayuu

b. EJIBIJHH

Mockga, [lom CoeroB Poccun.
7 dbespans 1992 roxa.
N 2300-1



